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SUBMITTAL TO THE BOARD OF SUPERVISORS Qka
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA \ '

FROM: Department of Public Health SUBMITTAL DATE:

, : May 31, 2012
SUBJECT: Approve the three year extension of the Master Ambulance Agreement #04-038 with
American Medical Response for advanced life support and emergency ambulance service. .

RECOMMENDED MOTION: That the Board of Supervisors: ‘

1) Approve the second three year option for extension, effective July 1, 2012 through June 30,
2015, of the Master Ambulance Agreement with American Medical Response (AMR), as the
emergency ambulance provider for the following exclusive operating areas: Northwest,
Southwest, Central, Hemet/San Jacinto, Mountain Plateau, Pass and Desert Zones; and

2) Approve the Fourth Amendment to the Master Ambulance Agreement between American
Medical Response (AMR) and the County of Riverside, Department of Public Health, Emergency
Medical Services Agency; and :

3) Authorize the Emergency Medical Services (EMS) Agency to work with EMS system
stakeholders and engage a consultant to perform a comprehensive evaluation of the EMS system
inclusive of a scope of work for the County emergency ambulance service contract; and

4) Authorize the Chairperson to execute and sign four (4) originals of said Agreement on behalf of

the County;
BMlys Sarah Mack, Deputy Director fop/ o
. Susan Harrington, Director
Current F.Y. Total Cost: $0 In Current Year Budget: YES
FIN[')A ;‘TCAAL Current F.Y. Net County Cost: $0 Budget Adjustment: NO
Annual Net County Cost: $0 For Fiscal Year: 12/13
SOURCE OF FUNDS: Positions To Be | [ ]

Deleted Per A-30

Department Budget

Requires 4/5 Vote | []

C.E.O. RECOMMENDATION:

County Executive Office Signature

ﬁ MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor S?one, seconded by Supervisor BUster and duly carried, IT WAS
‘ORDERED that the recommendation from Community Health Agency/Public Health regarding
Approval of the Three Year Extension of the Master Ambulance Agreement with American Medical

Response for Advanced Life Support and Emergency Ambulance Service is appro i
recommended changes as follows: gency pproved to include

Continuéd on Page 3
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Form 11
Page 2
Department of Public Health

SUBJECT: Approve the three year extension of the Master Ambulance
Agreement #04-038 with American Medical Response for advanced
life support and emergency ambulance service.

BACKGROUND:

AMR has consistently met or exceeded contractual performance standards
throughout the current term. Continued use of AMR as the contracted advanced
life support (ALS) and emergency ambulance provider pursuant to the County’s
EMS Plan is authorized under the California Health and Safety Code Section
1797.85 and 1797.224.

Approval of the recommended motion will extend the Master Ambulance
Agreement with AMR effective July 1, 2012 until June 30, 2015. Additionally,
during this time the EMS Agency will work with stakeholders and a consuitant to
perform a comprehensive EMS system evaluation to be completed during the
term of this contract extension. This evaluation will provide the EMS Agency with
recommendations for the future design of the EMS system including
requirements for the County emergency ambulance service contract.
Deliverables for the evaluation will include development of a scope of work that
can be used as a template for a Request for Proposals (RFP) should the Board
of Supervisors decide to put the ambulance contract out to competitive bid during
or after the three year extension. The EMS Agency will return to the Board of
Supervisors by June 30, 2014 with the evaluation recommendations.

The Board of Supervisors approved a Master Ambulance Agreement with AMR
on March 30, 2004, ltem 16.2, this agreement term was through June 30, 2009
with the option for two additional three year extensions. The Board of
Supervisors extended the agreement term for the first additional three year
option in June 2009, item 3.17 with a contract term extension through June 30,
2012.

Financial Data:

Fees collected by AMR from patients and insurers for services rendered
comprise 100% of the funding for this agreement. Rates to be charged by the
AMR are contained in Schedule H of Amendment 4. The rates reflected in
Schedule H are the same as the current fiscal year 2011/2012 approved rates
charged by AMR.



MINUTES OF THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

Page 3
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1. The Fourth Amendment to the existing contract is approved, including an extension for a
three-year period.

2. Retain in the Fourth Amendment the struck-out pbrtion of paragraph 4.2 which reads:

- “Each party’s intent not to renew shall be given by written notice at least 12 months (365

days) prior to contract expiration.” ,

3. Ifthe contract is terminated early by the County and all of the following occur: (a) there
has been no breach of the contract by AMR which would allow the County to terminate
the contract; (b) the contract has not been extended for an additional period of five (5)
years or more beginning as of July 1, 2012; and (c) AMR is not the selected firm for the
next contract (as described below); then the County will consider reimbursement to AMR
for capital investments AMR has made directly related to the County’s EMS system since
July 1, 2012, as determined to be appropnate by County financial staff and approved by
the Board of Supervisors.

4,

Hiring a consultant(s) promptly to evaluate the County’s present EMS structure, including
in the process those stakeholders that wish to participate.-

Recommended Timeline:

1.

August 1, 2012: Release RFP to hire consultant to work on a contemporary Riverside
County EMS Plan.

September 4, 2012: Award a consultant contract to the most qualified applicant to work
on the EMS Plan.

Continued on Page 4

| hereby certify that the foregomg is a full true, and correct copy of an order made and
entered on June 12, 2012 of Supervisors Minutes.

xc: CHA-Public Health, Co.Co.

WITNESS my hand and the seal of the Board of Supervisors
Dated: June 12, 2012

Kecia Harper-lhem, Clerk of the Board of Supervisors, in

(seal) and for the County of Riverside, State of California.
By: 10 . ' Deputy
AGENDA NO.
3.10



MINUTES OF THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

Page 4

3. March 3, 2014: Consider and approve a final EMS Plan to go out to bid.

4. June 1, 2014: The Board of Supervisors will have a public hearing to choose a provider
or providers for County-wide ambulance services.

5. New contract to begin July 1, 2015,

If there is deviation from this timeline, then this matter shall automatically go back to the Board of
Supervisors for an extension of time.

Roll Call:
Ayes: Buster, Stone, Benoit and Ashley
Nays: Tavaglione
Absent: None

I hereby certify that the foregoing is a full true, and correct copy of an order made and
entered on June 12, 2012 of Supervisors Minutes.

WITNESS my hand and the seal of the Board of Supervisors
Dated: June 12, 2012 :

Kecia Harper-lhem, Clerk of the Board of Supervisors, in
(seal) and for the County of Riverside, State of California.

By: ( (;1@@ (X@ Deputy

AGENDA NO.
3.10

xc: CHA-Public Health, Co.Co.




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form

SPEAKER’S NAME: lb C / /’57'2/
naaress, 101 TelEm e

(only if follow-up mail response requested)

City: M/’dz\ Zip: QZSéZ

Phone #:

vate: UL pgendas - 10

PLEASE STATE YOUR POSITION BELOW:

Position on “"Regular” (non-appealed) Agenda Item:

\/Support Oppose Neutral

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

/ . A
SPEAKER’S NAME: (0 {2 COUVC L/

ity o lemy
Address;

(only if follow-up mail response requested)

City: ?: ;é"’k Zip: _C{ ZTL/(/

Phone #:

Date: { NZ [z Agenda # 3.10

PLEASE STATE YOUR POSITION BELOW:
Position on “"Regular” (non-appealed) Agenda Item:

Support Oppose Neutral

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject

Board Rules listed on @e revg‘sl,g(s'de of this form.
SPEAKER’S NAME: ML

wnnee. WML0| el M

(only if follow-up mail response requested)

CitWMﬁp: % QLSéZ/

Phone #:

Date: [9///1’/20/& Agenda # f‘ /0

PLEASE STATE YOUR POSITION BELOW:
Position on “"Regular” (non-appealed) Agenda Item:

l/Support Oppose Neutral

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject

Board Rules listed on the reverse side of this form.
SPEAKER’S NAME: AN A

(oA e

(only if follow-up mail response requested)

City: M(M‘ﬁ‘ﬁ)l& Zip: 22 .v G 5

Phone #: (/ - /Z/“ 7 /gf
Date: [g‘ 12%{ ZO&Agenda #_ZZL__

PLEASE STATE YOUR POSITION BELOW:

Position on “Regular” (non-appealed) Agenda Item:

Support Oppose L~ Neutral

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER’S NAME: — O € W! o€T1 S

Address;
(only if follow-up mail response requested)

City: é@ 7 Zip:_ 7145

Phone #:_75 /- é?% 077
Date: M_ Agenda # 3 ’ / &

PLEASE STATE YOUR POSITION BELOW:
Position on “"Regular” (non-appealed) Agenda Item:

>f Support Oppose Neutral

Note: If you are here for an agenda item that is filed
for “"Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER’S NAME: ng @DV‘@C&\‘@Z

Address; \9\\\ Lo

(only if follow-up mail response requested)

City: i VY (S Zip: 01 Q,S%

Phone #: QS\ LO &1 2 Ow ‘Zg
Date: (-0 ‘ L2 Agenda # % ' ' Q

PLEASE STATE YOUR POSITION BELOW:
Position on “Regular” (non-appealed) Agenda Item:

Support Oppose >< Neutral

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER’S NAME:_ RATAEL Soepeacid

Address;
(only if follow-up mail response requested)

City:_W\~JcehreSTER Zip:__ 4252 L

Phone #: b\4~"126- 622¢

Date: ‘017/\\2' Agenda # 2.0

PLEASE STATE YOUR POSITION BELOW:
Position on “Regular” (non-appealed) Agenda Item:

Support Oppose X Neutral

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER'S NAME: N/ c o rd Bl(m_ﬂ{_ :

Address; (85 S. ¢ +#

(only if follow-up mail response requested)

City: '60][ ATAS Zip: §| Z

Phone #:qsl 3[-5 - 6063
Date: 0‘6 /2] YA Agenda # -~ |O

PLEASE STATE YOUR POSITION BELOW:
Position on “"Regular” (non-appealed) Agenda Item:
Support Oppose V Neutral

Note: If you are here for an agenda item that is filed
for “"Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER’S NAME: T ERY

Address: é {X)S :

(only if follow-up mail response requested)

City: !NS; 3 <. Zip: S é

Phone #: 5( } - FI Qé

Date: “2 g ’?-— Agenda # -3 . \ D

PLEASE STATE YOUR POSITION BELOW:

Position on “"Regular” (non-appealed) Agenda Item:

Support Oppose MI

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER'S NAME:_S/Z2VE SANLEFE~

Address:
(only if follow-up mail response requested)

City: Zip:
Phone #:

Date: & /2~ /2 Agenda # 3 /z
PLEASE STATE YOUR POSITION BELOW:

Position on “"Regular” (non-appealed) Agenda Item:

Support Oppose /( Neutral

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER'S NAME:

Address:;
(only if follow-up mail response requested)

City:

Phone #:

Date:

PLEASE STATE YOUR POSITION BELOW:

Position on “"Regular” (non-appealed) Agenda Item:
Support Oppose Neutral

Note: If you are here for an agenda item that is filed

for “"Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER’S NAME: MMS /77 %77?6

Address: ?"/6’4 Suﬂﬁhlh&(ﬁﬂé’

(only if follow-up mail response requested)

City: { Jors & Zip: 42505’

Phone #:

Date: {2[[[ Agenda # 3" /O

PLEASE STATE YOUR POSITION BELOW:

Position on “"Regular” (non-appealed) Agenda Item:

Support "/ Oppose : Neutral

Note: If you are here for an agenda item that is filed
for “"Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),

Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER'S ﬁAﬁSCW Ii % l_’(jé
Address: M/ g( Vl/é

(only if follow-up mail response requested)

City: Zip:

Phone #:

Date: @ = Agenda # ?[ [O

PLEASE STATE YOUR POSITION BELOW:

Position on “"Regular” (non-appealed) Agenda Item:

< S Support Oppose Neutral

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




. _
Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject

Board Rules listed on the reverse side of this form.
\ N
SPEAKER’S NAME: :

Addre;s: 506 /7,

(only if follow-up mail response requested)

City: (g z Mﬁﬁég Zip: f;z s

Phone #:__ 33 LS

Date: -~ Agenda #

PLEASE STATE YOUR POSITION BELOW:

Position on “"Regular” (non-appealed) Agenda Item:
Support Oppose Neutral

Note: If you are here for an agenda item that is filed

for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




PROPOSED AMBULANCE RFP AND PROJECT AWARD TIMELINE
Eetaan

1. An extension of the existing contract for a 3 year period La)'\' TAN
2. PORTION OF PARAGRAPH 4.2 FORIT READS: “EACH

PARTY’S INTENT NOT TO RENEW SHALL BE GIVEN BY WRITTEN NOTISZE AT 5:.42
. LEAST 12 MONTHS (365 DAYS) PRIOR TO CONTRACT EXPIRATION/ . bva W’ f
3. Hiringa consultaﬁt(s) promptly to evaluate our present EMS structure
including those stakeholders that wish to be included.

TIMELINE

1. August 1* 2012- Let out the RFP for a consultant to work
on a contemporary Riverside County EMS Plan

2 Septemberﬂ.‘, 2012 award a contract for EMS Plan to
most qualified applicant ;

3. March;ph 2014- Consider and approve a final EMS plan
than 1 can be ready to go out to bid.

4, 6-1 - The Board of Supervisors will have a public
hearing to choose a provider or providers for county wide
ambulance services.

5. New contract to begin 7-1-2015

If AMR is chs;en, a new contract can be written reflecting the RFP details.

If AMR is NO \chosen, AMR’s will be given 12 months’ notice to terminate their
contract and afllqw the new provide to have 12 months to build the necessary
infrastructure to deliver ambulance services County-wide.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

04-038

FOURTH AMENDMENT TO THE AGREEMENT
WITH

AMERICAN MEDICAL RESPONSE
(Ambulance Service)

That certain Agreement between the County of Riverside (‘COUNTY™) and
American Medical Response, (“CONTRACTOR”), approved by the Board of
Supervisors on March 30, 2004, Item #16.2, amended for the first time on December
21, 2004, amended for the second time on March 11, 2008, Item #3.11, amended for
the third time on June 23, 2009, Item #3.17, is hereby amended for the fourth time
effective July 1, 2012 as listed in bullets below.

Certain changes made in this amendment are shown as: Text additions are displayed
in bold and underline. Text deletions are displayed as strike through text (i.e.,
Strike).

» Paragraph 1.1.1 is amended to read:

Nothing in this agreement shall prohibit Contractor from entering into a
subcontract(s) for the provision of staffing and certain other services with fire
service agencies to perform some of the services required of Contractor
hereunder. Any such subcontract is subject to approval of the County and shall

require the subcontractor to meet all applicable requirements of this

Agreement and EMS Agency policies, protocols and procedures. Subcontract
approval shall not be unreasonably withheld by the County. No subcontract

approved by the County shall be deemed a change in “manner and scope” of the
services rendered by Contractor within the meaning of section 1797.224 of the
Health and Safety Code. If appropriate, County shall incorporate any such
subcontract in its next amendment to its local EMS plan.

lated Schedule B is Deleted

) ) . o

» Paragraph 1.6 and the re

-
D oanmargan a1 Qo frenan o > on
: v v

JUN 12 2012
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» Paragraph 1.8 and the related Schedule D is Deleted

» Paragraph 2.7 is amended to read:

Contractor shall provide or subcontract for a minimum of one (1) fully
staffed and response ready ALS transport unit, 24 hours a day, to service the
Mountain Plateau area as defined in Schedule A and as Schedule A is amended
for this area by the EMS Agency. The location(s) of the station(s) of said ALS
transport unit(s) shall be approved by the EMS Agency. County shall not
unreasonably withhold approval of any such proposed station location(s) or
subcontract. The EMS Agency may require additional Contractor or
subcontractor ALS ambulance coverage for the Mountain Plateau in order to
meet response time criteria as described within this agreement or the Riverside

County EMS plan.

> Paragraph 2.25 is amended to read:
Contractor agrees to act in good faith in collaborating with the County
and subcontracting with local agencies (e.g., cities and Fire Departments) for the
development and implementation of enhanced services and technology sueh-as

including but net limited to; first responder paramedics, Emergency Medical
Dispatch (EMD), radio communication infrastructure upgrades and

cooperative education and training programs. All such arrangements shall be
approved by the EMS Agency. Contractor may request from-time-te-time an
adjustment in ambulance rates to enhance EMS systems, subject to County
approval. Contractor shall also be entitled to rate adjustments as specified in
Schedule H.

» Paragraph 2.30 is added to read:

Contractor shall provide emergency ambulance transportation
services for patients enrolled in the County’s MISP and the Riverside
County HealthCare (RCHC) Program. Neither the County nor patients
enrolled in these programs shall be billed for services rendered by the
Contractor.

> Paragraph 4.2 is amended to read:
Term - This agreement extends and continues Contractor ALS
Ambulance services as described herein on behalf of the County. The term of this
Agreement begms July 1, 2—999 2012 and shall continue untll June 30, 2612
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» Schedule E, Section B.1 is amended to read:

B. Response Time Standards
1. Zone Standards
The following is the response time standard for Code 3 requests for

emergency ambulance service originating from within the Area as defined in -
Schedule A. Contractor must meet all response time criteria 90% of the time in
each zone and overall for all zones. Response time standards may be modified
as part of an EMS Agency approved Emergencv Medical Dispatch (EMD)
program. Notwithstanding the foregoing, County shall consider in good faith
any lengthening of response time requirements proposed by Contractor in
connection with any proposed subcontract between Contractor and a fire agency
for ALS First Responder Services. County shall not unreasonably withhold
approval of any such proposed response time requirements and proposed
subcontract. '

» Schedule G, Number 5 is deleted:

» 1. ALS Rate > 1,174.00
» 2.BLS Rate > 560.00
» 3. Mileage (loaded) > 32.50
> 4. Oxygen > 139.00
» 5. Night Charge > 152.00

» All other terms and conditions of this Agreement are to remain unchanged.
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CONTRACTOR
American Medical Response

o

\
Thomas Hrdze
Type or Print lName

5 [Boi

<7

Date

ATTEST:

Kecia Harper-Them

Clerk og the Board

2ID
JUN T2 201

04-038




CITY OF MURRIETA

June 7, 2012

Riverside County Board of Supervisors
Riverside County Clerk of the Board
County Administrative Center

4080 Lemon Street, 1st Floor
Riverside, CA 92501

Re. Item 3.10 Board's June 12, 2012 agenda
Dear Supervisors:

On behalf of the Murrieta City Council, please find enclosed a certified copy of Murrieta
City Council Resolution No. 12-2920 encouraging the Riverside County Board of
Supervisors to support the competitive bid process for emergency medical services. It
relates to item 3.10 on the Board’s June 12, 2012 agenda.

As the resolution indicates, the City desires a competitive bid process on public
contracts to protect the best interests of taxpayers, which undoubtedly is congruent with
the County’s philosophy. Hopefully the competitive bid process will begin soon with the
result implemented by the end of the 2013-14 fiscal year.

- Respectfully,

AK

Kay-¥insdn, MMC
City Clerk

enc. (certified resolution)

1 Town Square, 24601 Jefferson Avenue * Murrieta, California 92562
phone: 951.304.CITY (2489) + fax: 951.698.4509 ¢ web: murrieta.org

3.» /0

2O\ -1\ B35S



RESOLUTION NO. 12 - 2920

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MURRIETA,
'CALIFORNIA, ENCOURAGING THE RIVERSIDE COUNTY BOARD OF
SUPERVISORS TO SUPPORT THE COMPETITIVE BID PROCESS FOR
EMERGENCY MEDICAL SERVICES

WHEREAS, the City of Murrieta wishes to thank the Board of Supervisors for the opportunity to
provide feedback on the ambulance contract for Riverside County; and

WHEREAS, the City of Murrieta recognizes the Board of Supervisors’ leadership on behalf of
southwest Riverside County residents in advocating for a competitive bid process to promote
open and transparent government; and :

WHEREAS, San Bernardino County has just recently joined both Orange and Los Angeles
counties in conducting open, competitive bids for ambulance service; and

WHEREAS, the City of Murrieta appreciates the Riverside County Emergency Services
Agency's efforts to improve the pre-hospitalization patient care system; and

WHEREAS, the City of Murrieta believes that a competitive bid process would help.ensure that
City residents are receiving the best service for the best possible price; and

WHEREAS, opening county ambulance service to an open bid process will help provide an

opportunity to provide state-of-the-art service and an improved moderized emergency system;
and »

WHEREAS, a competitive bid process for a public contract can help protect the best interests of
taxpayers and demonstrate transparency in vendor selection; and

WHEREAS, the Board of Supervisors should begin the competitive bid process this fiscal year

to ensure that new proposals have been evaluated and are ready to be implemented by the end
of the 2013-14 fiscal year, ‘ _

NOW, THEREFORE, BE IT RESOLVED by the City Council of Murrieta, California, as follows:

1. That the City of Murrieta supports seeking the most cost-effective and efficient ambulance
service_provider for our region's emergency needs.

2. That the City of Murrieta encourages the County of Riverside Board of Supervisors fo launch
an immediate competitive bidding process for future regional ambulance service.

PASSED APPROVED, AND ADOPTED on this 5" day of June, 2012.




APPROVED AS TO FORM:

WULL

City Atto”ley

e E. Devartéy,

I, A. Kay Vinson, City Clerk of the City of Murrieta, California, do hereby certify under penality of
perjury that the foregoing Resolution was duly adopted at a regular meeting of the City Council
on the 5% day of June 2012, by the following roll call vote:

AYES: Bennett, Gibbs, Lane, Long and McAllister
NOES: ‘ None V

ABSENT: None
ABSTAIN:  None

A D ie

City mém.\v) ,

RMM 5/25/12 (1)
50094661 ) 2ot



Wagner, LisaM

From: Vinson, Kay <KVinson@murrieta.org>

Sent: Thursday, June 07, 2012 3:10 PM

To: District1; District2; District3; District4 Supervisor John J Benoit; COB; Districts
Cc: Dudley, Rick

Subject: Item 3.10 June 12, 2012 Board Agenda - EMS services

Attachments: Your Scan Job From Copier002.PDF

Dear Supervisors:

Please see the attached letter and Resolution by the Murrieta City Council regarding item 3.10 on the
Board's June 12, 2012 agenda. A hard copy is also being mailed today. It encourages the Board to
pursue the competitive bid process for emergency medical services soon in preparatlon for the 2013-
14 fiscal year. Thank you in advance for your careful consideration.

A. Kay Vinson, MMC
Murrieta City Clerk

One Town Square

Murrieta, CA 92562

Phone: 951-461-6035

Fax: 951-837-4318

email: kvinson@murrieta.org




RECEIVED AFTER
HEARING CLOSED

CITY OF MURRIETA

June 7, 2012

Riverside County Board of Supervisors
Riverside County Clerk of the Board
County Administrative Center

4080 Lemon Street, 1st Floor
Riverside, CA 92501

Re. Item 3.10 Board’s June 12, 2012 agenda
Dear Supetrvisors:

On behalf of the Murrieta City Council, please find enclosed a certified copy of Murrieta
City Council Resolution No. 12-2920 encouraging the Riverside County Board of
Supervisors to support the competitive bid process for emergency medical services. |t
relates to item 3.10 on the Board’s June 12, 2012 agenda.

As the resolution indicates, the City desires a competitive bid process on public
contracts to protect the best interests of taxpayers, which undoubtedly is congruent with
the County’s philosophy. Hopefully the competitive bid process will begin soon with the
result implemented by the end of the 2013-14 fiscal year.

Respectfully,

LS

A n, MMC
City Clerk

enc. (certified resolution)

3./
1 Town Square, 24601 Jefferson Avenue ¢ Murrieta, California 92562 0
phone: 951.304.CITY (2489) ¢ fax: 951.698.4509 ¢ web: murrieta.org
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RESOLUTION NO. 12 - 2920

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MURRIETA,
CALIFORNIA, ENCOURAGING THE RIVERSIDE COUNTY BOARD OF
SUPERVISORS TO SUPPORT THE COMPETITIVE BID PROCESS FOR
EMERGENCY MEDICAL SERVICES

WHEREAS, the City of Murrieta wishes to thank the Board of Supervisors for the opportunity to
provide feedback on the ambulance contract for Riverside County; and

WHEREAS, the City of Murrieta recognizes the Board of Supervisors’ leadership on behalf of
southwest Riverside County residents in advocating for a competitive bid process to promote
open and transparent government; and

WHEREAS, San Bernardino County has just recently joined both Orange and Los Angeles
counties in conducting open, competitive bids for ambulance service; and

WHEREAS, the City of Murrieta appreciates the Riverside County Emergency Services
Agency'’s efforts to improve the pre-hospitalization patient care system; and

WHEREAS, the City of Murrieta believes that a competitive bid process would help ensure that
City residents are receiving the best service for the best possible price; and

WHEREAS, opening county ambulance service to an open bid process will help provide an

opportunity to provide state-of-the-art service and an improved modernized emergency system;
and

WHEREAS, a competitive bid process for a public contract can help protect the best interests of
taxpayers and demonstrate transparency in vendor selection; and

WHEREAS, the Board of Supervisors should begin the competitive bid process this fiscal year

to ensure that new proposals have been evaluated and are ready to be implemented by the end
of the 2013-14 fiscal year,

NOW, THEREFORE, BE IT RESOLVED by the City Council of Murrieta, California, as follows:

1. That the City of Murrieta supports seeking the most cost-effective and efficient ambulance
service provider for our region’s emergency needs.

2. That the City of Murrieta encourages the County of Riverside Board of Supervisors to launch
an immediate competitive bidding process for future regional ambulance service.

PASSED APPROVED, AND ADOPTED on this 5" day of June, 2012.




ATTEST:

A, D
ATUNE WLy ZENN
A. Kay Vig“gon, _C}jty Clerk

APPROVED AS TO FORM:

g {.» ¥
“testie E. Devanéy, City Attoﬂey

I, A. Kay Vinson, City Clerk of the City of Murrieta, California, do hereby certify under penalty o_f
perjury that the foregoing Resolution was duly adopted at a regular meeting of the City Council
on the 5™ day of June 2012, by the following roll call vote:

AYES: Bennett, Gibbs, Lane, Long and McAllister
NOES: None

ABSENT: None
ABSTAIN: None

(LA Do

City Cle

The foregoing instrument is a

correct copy of the original on
filo in this office.

ATTEST: 0ae 7 2012
&kau (LM\

City Clesk, Murrieta, California
By:

RMIBA 5729712 (1)
S0094661 20f2



CITY OF MURRIETA

June 12, 2012

Chairman John F. Tavaglione
4080 Lemon Street

Post Office Box 1646
Riverside, CA 92502-1646

RE: CONTRACT EXTENSION OF THE MASTER AMBULANCE AGREEMENT

Supervisor Tavaglione:

A little more than a year ago, the Riverside County Emergency Medical Services Agency
requested stakeholder input regarding its contract for ambulance and prehospital emergency
medical care services. The City of Murrieta took this opportunity seriously, and our City
Manager and Fire Chief submitted a letter with specific improvements to address the current
EMS system deficiencies. None of our comments should have come as a surprise, as much of
the substance was taken from prior letters from our previous fire chiefs as well as information
taken from the 2008 white paper entitled, “Riverside County Ambulance Services, A New Era”
signed by the fire chiefs in Riverside County. In summary, our position has always been that the
current ambulance contract is inadequate, antiquated, and places too large of a burden on first
responders and local governments with no ability to seek reimbursement for paramedic services.
Again, this should not come as a surprise, considering that a December 26, 2009 article in the
Californian called the current deployment model in Riverside County “antiquated and
expensive”. In the article, the government affairs manager for the current ambulance provider
recalled attending a conference on responding to medical emergencies. Canadian emergency
medical crews who utilize an EMD system likened the Riverside County practice to “sending a
police SWAT team on all police calls.” If the system was antiquated and expensive in 2009, and
not much has been done to substantially improve and implement efficiencies into the EMS
system during the past three years, than we continue to fall behind when compared to counties
throughout the state.

However, I am happy to note that over the past year, we have met with Riverside County staff.
We have shared our concerns, provided input, and pushed for the implementation of high
standards. And to the credit of your staff, we continue to strive for excellence through
continuous prehospital emergency care improvements. I am equally satisfied that the staff report
before you today is a step in the right direction. Considering the magnitude of this issue, and how
complex the future of health care and emergency services has become, the Riverside County
Board of Supervisors are to be commended for the thoughtfulness and the time you have spent to

ensure our residents will receive the best possible service in the future.
submitted by X\ _ Lonay
—

L.in_ltem by [O
1 Town Square * Murrieta, California 92562 (date)
phone: 951.304.CITY (2489) s« fax: 951.698.4509 e web: murrieta.org




As Thave mentioned in the past, based on twenty years of public safety experience, the current
ambulance contract cannot lead to systems improvement. This is not an indictment of the current
ambulance provider. Instead, the current provider has met the stated goals of the contract. Our
contention is that the hurdle has been set too low for our residents. But changes in the scale of
what is necessary to get us to the same level as similar counties of our size will require
substantial modifications. But precedent exists for counties that have used the competitive bid
process to strengthen and improve their EMS system. The EMS Agency Director is aware of the
examples of Alameda and Santa Clara County. We also have an example just north of us, as San
Bernardino County has recently agreed to enter into a comprehensive study of their EMS zones.
We have full confidence that Mr. Barton has the knowledge and expertise to improve the EMS
system at little to no cost to the County through the competitive bid process.

My only concern with the staff report as written is its clarity. While its provides for the EMS
Director to return to the Board of Supervisors by June 30, 2014, with evaluation
recommendations, we respectfully request that stronger language be inserted so that a
competitive bid process can already be underway by June 30, 2014. This will provide the EMS
Director with a clear directive to create a request for proposal using the EMS evaluation as a
guide so that when the contract extension expires, a seamless transition is already underway. To
be clear: Please provide Mr. Barton with clear, stated direction to study the EMS system in
Riverside County, and place the ambulance contract out to bid more than one year before

this current extension expires, so that we have a seamless transition to an improved EMS
system.

In conclusion, we appreciate the staff of the Riverside County EMS Agency as well as the Board
of Supervisors. Making considerable changes to a complex issue such as the EMS system is
difficult during the best of times. During one of the worst economic recessions in the history of
our country has made it that much more difficult. But we appreciate the opportunity to comment
and hope we can be of assistance if called upon.

Sincerely,

Alan Long

Alan Long
City Councilman

Cc:  Riverside County Board of Supervisors
Murrieta City Council
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services arte vital to our health and safety. Simply put,
our lives depend on itll Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.

Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting sexvices are vital to our health and safety. Simply put,
our lives depend on it!l Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to Jocal cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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Jan.28.2012 08:47 PM Robert D Mitchell DDS 9516775489 PAGE.

1 SUPPORT LOCAL CONTROL AND COMPE""ITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY,

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on itll Residents of Riverside County deserve the most efficient paramedic and
ambnilance services available, A competitive bid ensures efficlency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Rivemide County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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I SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

PmedicmdAmbulmceTrmspmﬁngservicesarevitaltomh&kbandsafety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
MdeCoumwad&Supavmmpnttheambdamemmfmmmpeﬁﬁvebii

Fmﬂtamme,wetespedthemﬂmﬁtyofthekivusidecm,asitpahimtoﬁmagmy
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Imﬂmmgemauwouldaﬂowdﬁesmopemtemdathe&untfsauthmﬁy,buﬁmptwe

service to a level their residents’ desire and deserve.
NAME ADDRESS SIGNATURE
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on itll Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s autherity, but improve
service to a level their residents’ desire and deserve.

NAME ADDRESS SIGNATURE
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.,

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!l Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undexsigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Bmetgem:y
Medical Services (EMS), However, we ask that the management of EMS be granted to local cities.

Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. ‘
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but mmprove
service to a level their residents’ desire and deserve.

NAME ADDRESS SIGNATURE
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I SUPPORT LOCAL CONTROL AND COMPET“'IVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,

our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.

NAME ADDRESS SIGNATURE
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

rumeacmdwwngmmvﬁmmmhuuhmm. Simply put,
our lives depend on itll Rmidmdmvmidecmmﬂlemutefﬂdeanmedicmd
ambulance services available. A competitive bid ensures efficiency. We,theundml'gned.ukthe
Riverside County Board of Supervisors to put the Wmmmmme§i¢

Mhumm,mmpeumemhﬂydthemvaﬁdemmy,uitpauimbw ‘
Medical Services (EMS)- Howevet,weukthatthemmgementofWSbe granted to local cities.
Mmmﬂwoﬁﬂwcﬁummwmmw;m,buﬂmme,
service to a level their residents’ desire and deserve.
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
 our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and

ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the

Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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I SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.

NAME ADDRESS SIGNATURE
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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Elisa Garibay <egaribay@powerstonepm.oom>§

Petition

January 23, 2012 3:02 PM

Hi Mr. Lucas, attached is the petition form from Dwelling Live. Sorry you

were not abie to access it.

-Elisa

----Original Message-----

From: SENDSCAN@ACTIONLIFE.INFO [mailto:SENDSCAN@ACTIONLIFE.INFO}
Sent: Monday, January 23, 2012 3:01 PM

To: egaribay@powerstonepm.com
Subject: Scan from a Xerox WorkCentre

Please open the attached document. It was scanned and sent to you using a
Xerox WorkCentre.

Attachment File Type: PDF

WorkCentre Location: machine location not set Device Name: Xerox7655

For more information on Xerox products and solutions, please visit
hitp://iwww . xerox.com

{ SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramesdic and Ambedaace Transposting services ave vilal to our healih and safety. Simply put,
our lives depend om il Residents of Riverside County deserve the most efficient paamedic and
asabalance sexvices available. A compefitive bid ensares efficiency. We, the undersigned, ank the
Riverside County Boand of Supervisoss o put the ambeilance contract out for competitive bid.

Mmm&dhiyd&mw,sipﬂhm ]
Medical Sexvices (EMS). mnﬁuumdwuwnmm
M-m-ﬂddhﬂhhqﬂe—hhw-m,um

sexvice to a Jeve] their residenty’ desire and deserve.

NAME ADDRESS SIGNATURE
Reslvenr  sassteoel M) %

Muvviets (A A2sed

(@é,% 20274 Beanlaved O1 4/ %/M%/‘%

o ey
J




4

€

1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
' FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.

NAME ADDRESS SIGNATURE

Lonwy Drepun) 3847 gﬁuz,;;; low \;@/ﬁ»ﬁ/ |
SS\WMK o 2BI5% m\m\\ \J@\\M\
é\vww @(OWMH\\/ 221b32 §€fenm& l&dw %/
e Mavie /@.roz 22887 Zmiwuf W
Edgz @mm, 22681 Viudick o T |

\(W MW\ R S e \M/

@cc/w /C/eM, v R0 Zvux 4. vﬁ%ﬂ %M
J ad




| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.

NAME ADDRESS SIGNATURE
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.

NAME ADDRESS SIGNATURE
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures effigiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.

(0-§ ~(
NAME ADDRESS SIGN RE
| awrel Grosboﬂg RELL Vi aPanu My, W%OMWL@
W(Efﬂhl&d/ﬂﬁ”ﬁi 40549 %AJ/VM/SW Al w%(w
Cores Brergiear 22657 lﬁ/%ﬂzfo//é/m' %/ W
Onaru K ANE oS riA MALAGA s N
\ |

)W a@ea;/ dotod Via 2%, \Qmﬁé@—/

N | ~( 4
Qo W o ﬂm@% ()WL/@M




| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents” desire and deserve, '
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore,.we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. ‘
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. y_ ag-/
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. ﬁ p
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. Q( a5 -7
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. » g il
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents” desire and deserve. 7 29 /
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
" Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. 7

, 9 - 2 g ,/ /

NAME ' ADDRESS SIGNATURE &@j@(
%4@@, 7/7%4 se  A¢375 Vja Teatielh

’(\;6 R Leﬂq @0 /,,,@7 'i/d 26 j’V/’ /}77)//[6/2 A\%&/ .

ﬂ//éﬂ/ﬂo A=YV %/{Z?[ gmna Qpﬁc? ”7&/‘!‘ //?o?féofk
‘ W/Aﬁ%
EveLyn Wolte 2392746 Portille, Wureicra, Oa 925E2

SHpLoN Wil 500 a6 Vid Asupmlee Wd ////de




| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. ﬂ
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to pﬁt the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve,
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| SUPPORT LOCAL CONTROL AND COMPETflTIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. q 251/
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. @ 2 -1 /
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I SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. 16-13-1 '

NAME ADDRESS SIGNATURE
ISy 0376 Mg Esrears %/ %z
0245 Pisalre me /f%

Eo /4/Aﬂrz/4/rrw/ L3 7¢/ /fgmgﬂﬂ &7/
Neson Q@(m&& 40264\ d Avaducg W oy &
Rohopr FULTOW) 24174 [ onte. Cortlk P%W |
Und-brara 33951 Cnte Onerh  ClondBuwrton,
TV hatho Stzermee 2385 Coite Smennte  Wierde . Soesme.

%{Mé% J@J 2051 e £8700d

M@W LR QWM %j&uw
TRany, KoKe, 23900 i (,, ST =1+ o

.: \




) 34

| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. 2 H
i0-15~
NAME ADDRESS SIGNAT

UR
A02ED VIANZIA 7Z m
“Lhv b Brode- Dearwott ”},’?L‘,’EML‘;W”'% dWW
T . ] L V - /7 <
N €auny M/S/{/aw 29753 [ia ﬂ'(’JO/LW) Mul’/‘ < Ctpe( 22@4@4
/Qu ﬁ\l gu(éak A1 Coite Amﬂﬂa ra Murr /AZ’J&»[/\ %/éﬂ /44&

;/m\/%// Aty (o7 (B et 110 Mser W

fodle Ui ES7TRADA /
HA‘/NH [l HH/ MaRRI1eTA (/] Cz‘”/‘/’-‘(% 74}‘«@
Wnwila Lo. 92562 )
M Yo Ho28S Yw Fnemerees Y PN

/ﬁﬂf’vfﬁ“ﬂ#) /:/ %ﬁc ZELL7 ¢J’47°Wr—; fma %o % /(/‘49?/‘—&%»\

Linde Senentolder Yosso \[\'EF\’O‘V\USC‘?‘W

Fob Stnea ‘QV,/JJV IR, Y380 Vin Floty c5eo J"‘/L'%:/@//‘—\./z.._




20

1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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I SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. ' - 13-\
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,

~ our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. | Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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I SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. : i-19-12
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents” desire and deserve. -19 -1
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. (-19 A2
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
'FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. 1-19 -1
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. -1a-17
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. (-14 -1 Z
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to pperate under the County’s authority, but improve
service to a level their residents’ desire and deserve. -19-17
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1 SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. (-19-1Z
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I SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
'FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,

. our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. (-19-17
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate ander the County’s authority, but improve

service to a level their residents’ desire and deserve. - 19 -2
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic andAmbulanceTranspottingsetvicesarevitaltoonthealthandsafety. Simply put,
our lives depend on it!! ResidenisofkiversideCom&ydesewethemoﬁeﬁcieutparamedicand
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
RivetsideConMyBoadofSupaﬁsommputtheambuhmecmmmfmcompeﬁﬁvebii

Fuﬂhamom,werespedthewthmﬂyofthekivasideCmﬁy,asitpahhstgmcy
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. -
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

ParamedicandAmbulameTrmwporﬁngserﬁcesarevitaltoomhedthandsafety. Simply put,
our lives depend on it!! ResidenisofkiversideConntyd&ervethemoﬂeﬁdeutpuamedicand
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
RivaéideCoumyBomﬂofSupaﬁmmputtheambulamecmmfotcompeﬁﬁvebii

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). Howevet,weaskthatthemanagemmtofEMSbegramaedmlocalciﬁes.
Locdmmgementwouldanmvdﬁeswopeateundathemsau&uﬁy,butmwe
service to a level their residents’ desire and deserve. ,
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I SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!l Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bld.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.

Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

057 Covey &olees.
MURRIETA  CA 9356




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

-y

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, Catanove
D(&H/w Oawvs »q43 Loate LBl2

A urRIETH, CA 94562
Netewr Ao




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

- T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

2

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County desérve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, , «
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W Lo 92542




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- .

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Smcerely, &%

L/\
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

2

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
M W Qs o
DACASVE G N Q2565




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and |
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, .-
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M. Jeff stone
4080 Lemon Streel - 5th
Riverside, CA 92501

2

Honorable Supervisor

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

. ) a CA
Sincerely, e s
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- ’,,,,,

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

Lot/ Coﬁe z m/?‘a,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

)

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

" ] appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.
I appreciate your time and attention to this matter.

Sincerely, W W
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

g

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor —

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
o) Ousle Yeratle
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor _

e ————

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, | ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

ity - Howts
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Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor _

R .

- 1 am writing this letter because 1 ‘support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
SOOOP Vi Non?#e
Murrieta, CA 92862




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor — - —

-

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transpbrting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put; our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local managemént
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

e

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

-1 appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

N

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, i
/77%/&/,«,&/ Cﬂ' 6} 25T ~—




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- > -

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, 'ou:r lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. leff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,




Honorable Supervisor /vd/&?w )

I am writing this letter because 1 support local control and competitive

bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local managemént
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, - /%LA ‘
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

Sy

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
ngmé Lra [Dorze/lol
AerrieJz, Cq. 925%2




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

~ T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

7O Via Seros
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Mr. Jeff Stone
4080 Lemon Street -
Riverside, CA 92501

5th

Honorable Supervisor

>

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I. respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, ,\6\ H%
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

)

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the

* management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appremate your time and attentmn to this matter.
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

—

~ 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Aansd Onlec -

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

W QA QatLd- %4 oo\




Mr. Jeff Stone

4080 Lemon Streel - 5th

Riverside, CA 92501
Honorable Supervisor _

,’r

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management

would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

g

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, 1 respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
(@Mﬂégﬁé%
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

S

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Superviéors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
AT
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

T

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

Trteece ponni LTl
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Suﬁervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local managément
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

bty Joiai_
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Mr. Jeff Stone
4980 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, W /j %
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract/\

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stoné
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

)

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive

bid for ambulance services in Riverside County. Paramedic and

ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
'County deserve the most efficient paramedic and ambulance services

i e 4 : UR &IV G-
available. A competitive bid ensures efficiency. I am-askiagthe
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, y) ] / KM/ . M?%/é( L

Uz 2SS
401é'5 corrs PERRITZ

huerleT) (R 915¢z




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- -

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
Sincerely,
LA 75 Vg Llans
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Mr. Jeff Stone
. 4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

" T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter,

Sincerely, %MLW/
7
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Honorable Supervisor ,

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Parahiedic and
ambulance transporting services are vital to our health and |
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
Sincerely,
/g—“@v\nm U\é
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

ST

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this mafter.

Sincerely,
1owé Colpny Ir
Nurrick. ,0A TS




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor _

g

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

~ =
Sincerely, W\CKV (,‘ E , ) €h ,\/\Q /Y\)\/}/ f )
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

’

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, .
L aonheni?)) UY |
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

St —

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

- I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, -




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
JovssE T 5177
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

T am writing this letter becauée I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would ’allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
. U&/w» o .
e e |
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Mr. Jeff Stone
4080 Lemon
Riverside, CA

street - 5th
92501

Honorable Supervisor

>

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive b‘id ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulancek contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

e .

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

£V AcEyEDO
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

2

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efﬁciency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

g 3pq Vst P1ases
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

5

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

U
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor =~~~ — -~

’,

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, 1 fespect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, M W/L
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

%ﬁfwm/




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

S, -

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the

Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

%%%%M
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor -

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

R

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
Sincerely, ,

23957 W Aszors
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

2

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

e
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- g

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

(ot g

%%c/
%au»




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

.

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
“ambulance transporting services are vital to our health and
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, /
i P sl
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

g

~ 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside Cdunty Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the |
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincercly, gy Lopmir
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

g

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

-

- T am writing this Jetter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the |
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

) triio Jolones )
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

o

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. 'Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

o g e

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

Sty Vet
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

_

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, B_swwv‘g ﬁ
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AMERICAN MEDICAL RESPONSE

SUBMITTAL TO THE RIVERSIDE COUNTY BOARD OF
SUPERVISORS

AGENDA NUMBER 3.10
Approval of the Three Year Extension of the Master Ambulance
Agreement with American Medical Response for Advanced Life
Support and Emergency Ambulance Service

JUNE 12, 2012
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To:
From:
Date:

Re:

MEMORANDUM

County of Riverside Board of Supervisors
Samuel C. Alhadeff
June 11, 2012

Agenda Number 3.10 (June 12, 2012): Summary of Documents Submitted
in Support of Contract Extension with AMR "

Binder
Tab

Description

1

Third Amendment to the Agreement with American Medical Response and Master
Ambulance Agreement with American Medical Response (AMR) for Emergency
Ambulance Service

Summary: The Third Amendment reflects the current operative coniract between
AMR and the County of Riverside approved by the Board of Supervisors on June
23, 2009. Also included for reference is the original Master Ambulance

- Agreement approved in 2004.

Minutes of the Board of Supervisors, Agenda Number 3.17 (June 23, 2009)

Summary: The Board minutes reflect the direction of the Board of Supervisors to
the Executive Office to explore the idea of automatic renewal contracts similar to
the contracts in place with the County’s waste haulers.

Transcript of Hearing of Agenda Item 3.17 - Riverside County Board of
Supervisors (June 23, 2009)

Summary: Palm Springs Fire Chief, Blake Goetz, speaking as President of the
Riverside County Fire Chief’s Association, describes the contract enhancements
implemented in the AMR contract amendment and states that the County Fire
Chiefs voted to endorse the contract amendment. Chief Goetz voiced the
Association’s support for the contract amendment and recommended approval.
Supervisor Tavaglione suggests the County explore use of evergreen-type
contracts that would provide for automatic renewal and a five-year wind down.

City of Murrieta Agenda Report re Competitive Bid Process for Emergency
Medical Services (June 5, 2012)
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Summary: The City of Murrieta’s Agenda Report indicates that the Riverside
County Fire Chiefs Association “veluctantly agreed” to the three-year contract
extension with AMR in 2008, and that “[b]y tentatively agreeing to the three-year
extension, the Fire Chiefs were under the assumption that the County will go out
to bid competitively in 2012.” These statements appear contradictory to Chief
Goetz’s statements to the Board of Supervisors on June 23, 2009, in which he said
the County Fire Chiefs voted to endorse the contract amendment with AMR and
voiced support and recommended approval of the item.

Memorandum to Riverside County Emergency Medical Care Committee (EMCC)
from Bruce Barton re Automatic Renewal Language in the AMR contract term
(April 6,2011)

Summary: In response to the Board of Supervisors’ direction to explore the idea
of automatic renewal contracts, the EMS Agency met with the Supervisors and
with the Executive Office to discuss the Board directive. The EMS Agency also
solicited discussion and input from the EMCC on proposed contract modification
language taken directly out of the County waste haulers contract. This language
provides for a five (5) year contract term. In addition, one year after the effective .
date, and every year thereafter, the term would be automatically extended for an
additional year unless one party gave a notice of non-renewal to the other party.

Strategic Initiatives for EMS System Improvement (July 2011)

Summary: Prepared in July 2011, this document reflects AMR’s five-year
commitment to make long-term investments in the Riverside County EMS System
with earned renewals.

Top Ten Reasons to Support a Five Vear Contract with Earned Annual Renewals

Summary: There are many reasons to support a five-year contract with earned

annual renewals, the most of important of which is to secure the health and
welfare of the County’s residents. :

American Medical Response Draft Contract (V 3.0, February 13, 2012)

Summary: A copy of the 2012 draft contract with AMR reflecting a five (3) year
term with five (5) earned annual extensions of one (1) year each. (See Section 4.2.)

Transcript of Hearing of Agenda Item 47 - San Bernardino County Board of
Supervisors (May 10, 2012)

Summary: Virginia Hastings, Executive Director of the Inland Counties EMS,
indicates that the process to develop an RFP for competitive bidding purposes
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could take up to three or four years. (See pages 2-3.)
10 Letter from Counfy of Santa Clara Public Health Department to Rural/Metro-Santa
Clara County re Quarterly Compliance Meeting Follow-Up on Outstanding
Contract Requirements & Deliverables (April 27, 2012)
Summary: This letter indicates some of the potential challenges with an RFP
process. Agreement requirements were not met and past due.
11 Contact page for Coastal Valleys EMS Agency (CVEMSA)

Summary: Bryan Cleaver, Regional EMS Manager, Coastal Valleys EMS Agency,
can describe the pitfalls of the RFP process based on his experience in Sonoma

and Mendocino counties.
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Agency INTERNAL SUPPORT SERVICES-
PROCUREMENT & CONTRACTS DIVISION

Rivarside County

Eric Frykman, M.D.,
Director

Jeff Stone, Chairman
Board of Supervisors

June 30, 2009

Kurt Williams

American Medical Response
879 Marlborough Avenue
Riverside, CA 92507-2133

SUBJECT: Agreement with the County of Riverside Community Health Agency —
. Department of EMS — Contract File #04-038

Dear Mr. Williams:

Enclosed find a fully executed original of the above referenced Agreement for your
permanent files.

We would like to express our appreciation to you and your staff for working with County of
Riverside, Community Health Agency. If you have any questions about the executed
documents that you received, give me a call at (951) 358-6562. :

Sincerely,

@,Qz,ug//w 14
lie Smith

Administrative Services Analyst |l

Encl

1SS Procurement & Contracts Division
4065 County Circle Drive » Riverside, CA 92503
www.riveocha.org
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THIRD AMENDMENT TO THE AGREEMENT
WITH

AMERICAN MEDICAL RESPONSE

(ambulance service)

That certain Agreement between the County of Riverside (“COUNTY™) and

American Medical Response, (‘*CONTRACTOR?), approved by the Board of

04-038

Supervisors on March 30, 2004, Item 16.2, amended for the first time on December
21, 2004, amended for the second time on March 11, 2008, is hereby amended for

the third time effective July 1, 2009 as listed in bullets below.

The parties, herein, acknowledge and agree that all references to American Medical

Response and Contractor shall refer to Contractor’s operating entity known as

American Medical Response Ambulance Services, Inc., d/b/a. American Medical

Response.

Certain changes made in this amendment are shown as: Text additions are displayed
in bold and underline. Text deletions are displayed as strike through text (i.e.,

Strike).

Amend all references to “Contract Monitor” or “Contractor Administrator”

appearing in Agreement #09-038, its exhibits, Schedules and Attachments, shall

be deemed to read “EMS Agency”.

Paragraph 1.1 (obligations of county) is amended to read:

1.1 County shall designate Contractor as the exclusive provider of emergency
and ALS ambulance service within the area(s) identified in Schedule A.
As necessary for public safety, health and welfare or to endure an effective

County system, County reserves the right to make adjustments to the
Exclusive Operating Area(s) consistent with applicable laws. Any
changes in Exclusive Operating Area(s) shall be subject to County

providing written notice to Contractor. In the event of such anticipated-

change(s), Contractor may issue a request for renegotiation seeking a

change in response requirements or other such changes as may be

necessary to compensate Contractor for actual or potential loss of revenue.
In the event the parties are unable to agree upon any such amendment(s)
within sixty (60) days of Contractor’s written request for renegotiation,
Contractor may terminate this Agreement upon 180 days written notice.

Paragraph 1.4 (obligations of county) is amended to read:

JUN232009 3|3
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County shall institute administrative procedures and processes to effectively and
efficiently fulfill its obligations under applicable law or regulation as it may effect
Contractor’s obligations under this agreement including, but not limited to, data
collection and evaluation, medical control oversight, personnel training and ,
certification or accreditation, and critical operational infrastructure such as
communications, facilities, emergency vehicles and medical

equipment/supply cashes.

Paragraph 1.10 (obligations of county) is amended to read:

1.10 County shall, except as otherwise provided herein, utilize Contractor

exclusively for the provision of ground prehospital emergency

ambulance service at emergency scenes and shall refer all 9-1-1 medical
calls to Contractor within the Exclusive Operating Area(s) as shown in
Schedule A. This provision shall not preclude County from requiring
Contractor to enter into agreements with other qualified ambulance
providers for the purpose of back up or mutual aid ambulance
service. Any such acreements or providers shall be approved by

EMS Agency.

Paragraph 1.11 (obligations of county) is amended to read:

1.11 County shall monitor and oversee the Agreement to ensure that

Contractor meets or exceeds all requirements specified within the
Agreement. Such activities include, but are pot limited to: analyzing
monthly compliance reports, coordinating and convening zone
administrative meetings and activities, ensuring Contractor meets all
quality assessment and improvement requirements. County has
determined, based on a reasonable allocation of the costs, that Contact
Monitoring and Oversight is $175;000 $350,000 each year of the
Agreement. The cost include: salary and benefits for an-two (2) EMS
Specialists and an Office Assistant II, Community Health Agency (CHA)
overhead including Information Technology (IT) services, Internal
Support Services (ISS), facilities, rent, utilities and travel, as well as
County overhead including Human Resources, IT, COWCAP and
Workers” Compensation. Contractor shall reimburse County for
Contract Monitoring and Oversight cost, which shall be payable to
County of Riverside directed to EMS Agency, semi-annually be the first
day in October and March. Payments shall be increased or decreased
annually commensurate with the change in the CPI for all urban
consumers in the Los Angeles-Anaheim-Riverside Metropolitan Areas
during the prior calendar year. These payment may ineksde be adjusted
for information technology and maintenance expenditures by AMR upon
EMS Agency approval.

Paragraph 2.1 (obligations of coutractor) is amended to read:
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2.1 Contractor’s response time on requests for service originating within the
designated Exclusive Operating Area(s) shall meet the ALS standards for
the County as set forth in Schedule E and as specified in Schedule A. As
necessary for public safety, health and welfare, Contractor acknowledges
that County reserves the right to modify its ALS standards and response

- times subject to prior written notice to Contractor of any such proposed
change. County will review response time standards and response times
subject to prior written notice to Contractor of any such proposed change.
County will review response time standards and requirement s on an
annual basis. Contractor shall be entitled to a rate increase of other
modification in the Agreement sufficient to compensate Contractor for
demonstrated additional costs, if any, of any shortened response time
requirements proposed by Contractor in connection with any proposed
subcontract between Contractor an a fire agency for ALS first responder
services. Any such subcontract for ALS first responder services shall
contain requirements for the subcontractor to submit monthly -
response time performance reports to the EMS Agency. -
Subcontractor performance reports shall conform to the Contractor
response time clock definitions, formatting and submission deadlines
as described within this Asreement. County shall not unreasonable
withhold approval of any such proposed response time requirements and
proposed subcontract.

Paragraph 2.6 (obligations of contractor) is amended to read:

2.6 Contractor shall provide continuous, 24 hour a day prehospital ALS
emergency transportation services for the areas designated in Schedule A.

Paragraph 2.7 (obligations of contractor) is amended to read:

2.7 Contractor shall provide a minimum of one (1) fully staffed and response
ready ALS transport unit, 24 hours a day, to service the Mountain Plateau
area as defined in Schedule A. The location of the station of said ALS
transport unit shall be approved by the EMS Agency. County shall not
unreasonable withhold approval of any such proposed station location.
The EMS Agency may require additional Contractor ALS ambulance
coverage for the Mountain Plateau in order to meet response time
criteria as described within this Agreement.

Paragraph 2.8 (obligations of contractor) is amended to read:

2.8 Contractor shall provide continuous, 24 hour a day dispatch services for
all areas as specified in Schedule A. This shall include a back-up
generator with the ability to function fer a minimum of 72 hours witheut

asecessto-outside-power. Contractor’s dispatch services shall be
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provided by Communications Center maintained by the Contracter
and located within County of Riverside. This Communication Center
shall utilize a prooram adhering to Emergency Medical Dispatch
(EMD) standards. This EMD program is subjected to EMS Agency
approval.

»  Paragraph 2.9 (obligations of contractor) is amended to read:

2.9  Contractor shall pay County $75;000 $125.000 each year of the

Agreement for the-costofoperatinga-Communications-Centerthat-shall
assist-Contractor-is-dispatehing-s-ambulanees County’s cost for
assisting the Contractor Communications Center with the dispateh of
ambulances. Such payment shall be made semi-annually by the first day
in October and March. Annual adjustments to this amount shall be
made based upon the requirements for additional infrastructure and
services provided by the County to support the efficient dispatch and
control of Contractor’s ambulances.

»  Paragraph 2.10 (obligations of contractor) is amended to réad:

2.10 Contractor shall provide ambulance transportation for persons on a hold
pursuant to Section 5150-5157 of the Welfare and Institutions Code
pursuant to the standards and procedures set forth in Schedule E.

»  Paragraph 2.11 (obligations of contractor) is amended to read: ;

2.11 Contractor shall adhere to the County’s EMS policies regarding
continuous guality-assuranee-and quality improvement (COI) and
participate in the creation-and operation of these programs for the
County’s EMS system. Within 90 days of execution of this Agreement,
the Contractor shall submit a written guality improverment CQI plan,
including a Disaster Management Operational Plan, for its operations
under this Agreement to the EMS Agency Medical Director for approval.

Said-quality-improvement The COI plan shall provide-an i identify the
appropriate personnel to-supervise-Contractor’s-Medieal Quality
Improvement Program-using this plan for the purposes of carrying out
the Contractor’s Medical COJI Program as required in Schedule E of '
this Agreement.

>  Provision 2.12.1 (obligations of contractor) is amended to read:

2.12.1 This number of back-up requests be Contractor shall not exceed three (3)
percent per on any zone’s total response volume for any consecutive 30-|-
day period.

»  Paragraph 2.13 (obligatioﬁ of contractor) is amended to read:




9

10

12

13

15

16

17

20

21

22

24

25

26

27

04-038

2.13  Contractor’s ambulances shall meet the standards, subject to EMS
Agency’s authority to alter, as specified in Riverside County Ambulance
Ordinance No. 756 as may be amended from time to time or other enacted
County ordinance or resolution governing the provision of ambulance
equipment All vehicle lettering, markings, and colors on ambulances and
supervisor vehicles must be approved by EMS Agency. Lettering;
markings-and-colors-on-ambulances-and-superviservehielesat the-time
the-Agreementis-signed-will-be-deemed-approved-by-the-Centraet

Provision 2.14.1 (obligation of contractor) is amended to read:

2.14.1 File with the County performance reports within fifteen (15) working
days after the end of each month in a format apnroved by the EMS

Agency.

Provision 2.14.2 (obligation of contractor) is amended to add provision as fallows:

2.14.4 Provide the EMS Apency direct remote access to the Contractors
Computer Aided Dispatch (CAD) System and associated data as

requested.

Paragraph 2.17 (obligation of contractor) is amended to read:

2.17 Contractor shall be-responsible-for maintaining-maintain an

administrative office located in the County and shall designate an on-
duty employee or officer available on a 24 our basis and authorized to act
on behalf of Contractor concerning its operational activities.

Paragraph 2.18 (obligation of contractor) is amended to read:

2.18 Contractor shall provide annual-employee tumover reports upon request
and in the format required by the EMS Agency. Said reports shall
describe the status and changes in Contractor’s (certified and licensed)
personnel.

Paragraph 2.22 (obligation of contractor) is amended to add the following
provisions:

2.22.1 During response to mass casualty incidents or disasters within or
effecting the County, Contractor operations shall fall under
comumand and control of the EMS Acgency as a function of the
Medical/Health Branch in support of the County Emergency
Operational Plan (EOP).

2.22.2 Request for the Contractor’s resources for mutual aid outside the
County shall be consistent with the California Disaster Medical
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Paragraph 2.2 (obligation of contractor) is amended to add 2.26 to read:

Paragraph 2.2 (obligation of contractor) is amended to renumber the following

04-038

Operations Manual (CDMOM) as authorized by the Medical Health
Operational Area Coordinator (MHOAC). Such authorization shall
not be unreasonably withheld after an assessment of the situation by
the MHOAC and a determination has been made that adequate
resources will remain available to meet the emergency medical and
health needs of the County.

2.22.3 Contractor shall at all times have one (1) type II immediate need
Ambulance Strike Team (AST) and one (1) tvpe 1] planned need
AST available for deployment upon authorization from the EMS
Agency.

2.22.4 Contractor shall maintain and operate the County acquired Disaster
Medical Support Unit (DMSU). Contractor shall maintain the
DMSU in response ready condition per the specification delineated
in the memorandum of understanding (MOU) between the County
and the State of California dated September 7, 2007.

2.22.5 Contractor shall participate in disaster drills and training programs
as requested bv the EMS Agency.

2.22.6 At the conclusion of any disaster as determined by the KMS Agency,
Contractor shall determine its direct marginal costs incurred in the
course of rendering this disaster assistance, and shall present such cost
statement to the EMS Agency er-otherageney-approved-by-the-Contract
Adwministrater for review and possible reimbursement should federal or
state monies become available. Contractor shall, but not required, its
employees to render aid under such disaster conditions voluntarily and
without compensation. Contractor shall not include in its cost statement
any charges for services rendered by volunteer employees. The cost
statement associated with rendering aid under disaster conditions shall
be based entirely upon the actual direct marginal costs incurred by
Contractor in the course of rendering such disaster assistance, and shall
not include costs of maintaining production capacity that would have
been bome by Contractor to meet normal service requirements if the
disaster had not occurred.

2.26 Contractor shall implement and maintain an ambulance back up
program as specified in Schedule L.

provisions:

226 2.27 Contractor shall comply will all pertinent federal, state, and
County laws,...

227 2.28 Contractor shall not discriminate in the provision of services,
allocation of benefits, accommodation of facilities, or employment of
personnel, on the basis of ethnic group...
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228  2.29 Contractor shall comply with all financial reporting and
audit...

Paragraph 3.3 (mutual obligations) is amended to read:

3.3 The Parties agree that if Contractor becomes unable to perform services
under this Agreement, either through its breach of contract or through
act of God, provided County is not in breach of contract, County shall
be entitled, at the option of the County and as otherwise allowed by
applicable law, to possess and use Contractor’s ambulances and al of
the equipment contained therein for a period not to exceed the duration
of the Contractor’s inability to perform. County shall then return the
ambulances and equipment to the Contractor a monthly rental, set forth
in Schedule I, per equipped ambulance so used. County shall assume
all liability as to any claim or potential claim against Contractor
arising out of its use and possession of Contractor’s ambulances under
this section. «

Paragraph 4.2 (contract provisions) is deleted is its entirely and replaced by the
new paragraph 4.2 to read:

4.2 Term — This Amendment extends and continues Contractor ALS
Ambulance services as described herein on behalf of the County.
The term of this Agreement begins July 1. 2009 and shall continue|

_until June 30, 2012, subject to one (1) optional renewal of three (3)

vears upon mutual consent of the parties. Each party’s intent not
to renew shall be given by written notice at least 12 months (365
days) prior to contract expiration,

Paragraph 4.4.4 (professional liability insurance) is amended to read:

444 Professional Liability Insurance:
Contractor shall maintain Professional Liability Insurance
providing coverage for the Contractor’s performance or work
included within this Agreement, with a limit of liability of not less
than $5,000,000 per occurrence and $10,000,000 annual aggregate.
1f Contractor’s Professional Liability Insurance is written ona
claims made basis rather than an occurrence basis, such insurance
shall continue through the term if this Agreement and Contractor
shall purchase at his sole expense either 1) an Extended Reporting
Endorsement (also known as Tail Coverage); or 2) Prior Dates
Coverage from new insurer with a retroactive date back to the date

of, or prior to, the inception of this Agreement; or 3) demonstrate
through Certificates of Insurance that Contractor has Maintained
continuous coverage with the same or original insurer. Coverage
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provided under sub-sections 4.4.4.1. 4.4.4.2 or 4.4.4.3 will
continue for a period of five (5) years beyond the termination of
this Agreement. ‘

» Sub-section 4.6.1.4 (material breach) is amended to read:
4.6.1.4 Failure to maintain the required insurance coverage.
» Paragraph 4.8 (notices) is amended to read:

438 Notices — All notices required hereunder will be in writing and
served personally or by certified mail, return receipt requested, postage prepald at the
~ addresses shown below )

CONTRACTOR: American Medical Response — Riverside
879 Marlborough Ave.
Riverside, CA 92507-2133
Atin: General Manager

WITH COPY TO: American Medical Response — Southwest & Hawaii

Division
20101-HamiltonAcvenue—ste 300
— . A »

1200 S. Martin Luther King Blvd.
Las Vegas, NV 89102
Attn: Division Chief Operating Officer

Legal Department
American Medical Response, Inc.

6200 South Svracuse Way, Suite 200
Greenwood Village, Colorado 80111

COUNTY: Riverside County Department of Public Health
4065 County Circle Drive
Riverside, CA 92509
Atte: EMS Agency

> Schedule A.1 is amended to read:
Schedule A.1

Zones Sub-zones
Northwest Zone Riverside
Corona, Nereo and unincorporated areas South of
the 91 freeway
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Norco and unincorporated areas North of the 91
freeway

Central Zone Moreno Valley
Perris and unincorporated areas

San Jacinto Zone Hemet
San Jacinto and unincorporated areas

Southwest Zone Temecula and Murrieta
Lake Elsinore, Menifee, Wildomar, Canyon Lake
and unincorporated areas

Pass Zone No subzones

Desert Zone Palm Springs and Desert Hot Springs
La Quinta, Coachella and unincorporated areas

Mountain Plateau Zone  No subzones

> Schedule E (Riverside County ALS Provider Standards), Section I (EMS
Administrative Group) is amended to read:

Each-exelusive-operating-area The EMS Agency will designate a group of
individuals to form an EMS Administrative Group for each exclusive operating

area. This Group will oversee the performance of the Contractor in their areas
and make recommendations to the EMS Agency for improvements to the system.
Each city will designate on e representative and an alternate to serve on this
group. Recommendations by the EMS Administrative group shall be included in
the EMS Agency annual Board of Supervisors report. Each city will also sign a
Memorandum of Understanding (MOU) with the County regarding this EMS
Administrative Group. Nothing in such MOU shall designate any right(s) of
County under the Agreement.

»  Schedule E (Riverside County ALS Provider Standards), Section Il (Ambulance
response time Performance Standards and penalties), Subsection B (Response
Time Standards), Item 1 (zone standards), Paragraphs 1.1 through 1.4 are
amended to read:

1.1 Ten (10) Minute Response Zone
Contractor shall place an ambulance at the scene in less than ten (10)
minutes, as measured by Computer Aided Dispatch (CAD) digital clock,
from the time that the ambulance is dispatched in areas defined in Schedule
A,

9
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1.2 Fourteen (14) Minute Response Zone
Contractor shall place an ambulance at the scene in less than fourteen (14)
minutes, as measured by (CAD) digital clock, from the time that the
ambulance is dispatched in areas defined in Schedule A.

1.3 Twenty (20) Minute Response Zone
Contractor shall place an ambulance at the scene in less than twenty (20)
minutes, as measured by (CAD) digital clock, from the time that the
ambulance is dispatched in areas defined in Schedule A.

1.4 Thirty (30) Minute Response Zone
Contractor shall place an ambulance at the scene in less than thirty (30)
minutes, as measured by (CAD) digital clock, from the time that the
ambulance is dispatched in areas defined in Schedule A.

Schedule E (Riverside County ALS Provider Standards), Section [T (Ambulance
response time Performance Standards and penalties), Subsection B (Response
Time Standards), Item 2 ( Sub Zone Standards) is amended to read:

2. Sub Zone standards

The foliowing is the response time standard for Code 3 requested for emergency
ambulance services originating from within the Area as defined in Schedule A.1.
Contractor must meet all response time criteria $9% 90% of the time in each

subzone monthly en-a-three-(3)-month-meoving-average.

Schedule E (Riverside County ALS Provider Standards), Section II (Ambulance
response time Performance Standards and penalties), Subsection C (Response
Time Exemptions), is amended to read:

C. Response Time Exemptions

In the monthly calculation of the Provider’s response time perfcrinance, gvery
emergency medical service call originating from within the emergency
ambulance provider exclusive operation area shall be included except as
follows:

1. In case of a period of unusual system overload, e.g., multiple incidents
with multiple victims or a large number of victims from a single incidents
(e.g., bus crash, plane crash, etc.). for purposes of calculations, unusual
system overload will not exceed 3% 1% of provider’s monthly call volume
per zone.

2. Good cause for an exemption as-determine-by shall be in accordance with
the EMS Agency approved exemption matrix. The burden of proof that
there is good cause for the exemption shall rest with the Contractor and

10
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Contractor must have acted in good faith. The Alleged good cause must
have been a substantial factor in producing the excessive response time.
Good cause for an exemption may include, but is not limited to, the
following scenarios:

a. Incorrect or inaccurate dispatch information received from a calling
party or 911 Public Safety Answering Point or from a public safety
agency. The response time calculation shall restart when the
ambulance or ambulance dispatch center receives the correct
information.

b. Disrupted-veice-ordatatransmission When, for reasons of safety,
the contractor’s ambulance is directed by local public safety
official(s) to follow other emergency responders to the scene of
the response.

c. Inability to locate address due to inaccurate or non-existent address
as confirmed by other responding agencies.

d. Unavoidable delay caused by traffic-eongestion-when-there-is-no
alternative-acecess-to-the-neident that-would-permit- Contractorr-with
reasonable-dilizencer-to-meet-the-response-time-eriteria—trains in
the City of Riverside ONLY.

e. Unavoidable delays eaused-by-road-construction-andforclosure at
receiving hospitals, such as lack of available beds for patient
transfer.

+—Uneveidable-deloys-eaused-by-trains
s—Offroad-oroff paved-read-locationsrifsuch-condition-hampers-the

a’aﬂ%—sﬁé}yﬂspeﬁé—t&saeh—}eeﬁeﬁs—
teiving itioms.
. . - eals.
Fom .; lsi]a%!ls ; Eléjs BeEe ggg} 9P of
Schedule E (Riverside County ALS Provider Standards), Section II (Ambulance

response time Performance Standards and penalties), Subsection D (Response
Time Penalties and Performance Enhancements Measures) is amended to read:

D. Response Time Penalties and Performance Enhancements Measures

1. Penalties

If Contractor fails to meet the response time standards or performance
standards in the delivery of service, except as otherwise exempted, Contractor
shall be assessed penalties in the following amounts:

a. For each response Contractor exceeds the response time standard, the
following amounts shall be assessed:
0.01- 1 minute= § 5.00
1.01- 2 minutes=3$ 10.00
2.01- 3 minutes=3$ 20.00
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3.01- 4 minutes=§ 50.00

4.01- Sminutes=§ 70.00

5.01- 6 minutes =% 00:00-180
6.01- 7 minutes = $146:08-22 0
7.01- 8 minutes = $§3148:00- 80
8.01- 9 minutes = $166:08-320

‘b
S

[

N[

9.01- 10 minutes = $'1'8‘9‘99*360 0
10.01-15 minutes = $200:08- 40
15.01- 20 minutes = $250:00 § 0

20.01- 30 minutes = $300:08 600 00
30.01- 60 minutes = $600-00-1,200.00
>60 minutes =  $45600-06- 2,000.00

b. $500.00 for any incident when Contractor refers a call to a BLS unit,
' except as expressly permitted by County pursuant to ambulance
ordinance 756.

c. $250-66 360.00 for failure of the ambulance crew to report their arrival
at-scene and the at-scene time is not verifiable by other reliable means.

d. $500.00 for any preventable mechanical failure as determined bv the
EMS Agency. during patient transport.

e. For each calendar month in which Contractor has met less than 90% of
the response time standards in any zone, Contractor shall be assessed an

additional lump sum foreach-pereentage pointhelow-00%; or-portion
thereofperzone. These shall be:

(1) 89-89:99% 88-89%= $1;000-00-Fine total for that zone doubles,
(2) $8-88:99% 86-87.99% = $2,250-00-Fine total for that zone
friplets.

(3) 87-8%99% <86% = $3,750:00-Fine total for that zone
guadfugles.

(4) 86-86.99%=$5.800.00

53-85-85:0994=87.800:60

[ o
*

2. Performance Enhancements/Credits

a. If Contractor meets the response time standards or performance standards
in the delivery of service in any one given zone, as well as in the
subzone(s) located within that zone, as defined in I1.B.2, Contractor will
be awarded the following performance credits to off-set penalties
assessed for that zone in Schedule E, D.1.A:

% Compliance Credit/Zone
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91-92% 10%15%
92.01 - 93 % 20% 35%
93.01-94 % 30%50%
94.01 - 95 % 50%75%
95:01—06%——————65%
96.01—97.% 725%
97.01—98.% 8%

faTATLVA
caTray

Q% N10/
(S rAvE AT

+

The Countv will foreive fines for response time compliance over 95%
in sinele zones except those fines penerated by responses greater than
10 minutes late.

b. In addition, if all zones and subzones as define in Schedule A and A.1
exceed compliance, the following additional credits will apply to the
resultant total fines:

% Compliance Credit/Zone

91-92% 10%15%
02.01-93% 20% 35%
93.01-94% 30%50%
94.01-95% 50%75%
05-01-—06-% 65%
06-01—07-% 5%
07:0+—9589% $0%
080154+ 96%

The Countv will foreive fines for response time compliance over 95%
in all zones except those fines generated by responses greater than 10
minutes late. C

Credits will be applied to off-set penalties assessed in Schedule E, D.LA,
during the same compliance period. No monies will be paid/refunded to
the Contractor due to credits.

3. ¢. The EMS Agency will inform the Contractor of the incidents, fines and
credits incurred on a monthly basis. Contractor shall be entitled to
appeal any incidents and fines to the EMS Agency within tem (10) days
of receipt. Unless the EMS Agency reverses the fines, Contractor shall
pay all fines within 45 days of receipt of the notification. A late
payment charge of five (5) percent will be assessed monthly if no
payment is received after the 45 day of receipt of the notification,. Fines
shall be paid to the County of Riverside with payments directed to the
EMS Agency. Collected fines will be used for purposes to supplement
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Schedule E (Riverside County ALS Provider Standards), Section 11 (Ambulance
response time Performance Standards and penalties), Subsection E (Phase-In
Schedule), Items 1, 2, 3, 4, 5 and 6 are amended to read:

1.

LI

04-038

EMS system costs such as first responder equipment and training
enhancements,

Within three (3) months after the agreement is signed, Contractor will
Centralzone—Make the necessary adjustments to the system status
plan to incorporate the new subzone conficuration and criteria for
the Northwest Zone as described in Schedule A.1.

‘Within 7 is-sisned; oF
wﬂ#p}ae&aﬁd—s{a%:e{%-ambfﬂaﬁees—m—ﬂ&e—}lefﬁﬁesﬁeﬂe—eﬂe
Joeated-in-the Hersechief- Canvon-area-and-onein-the Eastvale-area.
Six (6) months after the Agreement is signed contractor shall have
AVL/GPS with CAD interface operation gat 95% effectiveness,

Within-the first fve-(5) hs-after the /e is-signed
loeated-within-the-Desert-zone—Contractor shall also maintain the
following additions required under the 2004 contract:

a. the 24 hour unit hours/day added in Moreno Valley,
Jocated within the Central Zone.

b. The two (2) ambulances in the Northwest zone, one located
in the Horsethief Canvon area and one in the Eastvale area.

¢. An ambulance in the Thermal area. located within the
Desert Zone,

d. An Ambulance in the Wildomar area. Jocated within the

 Southwest zone.

e. The ambulance located in the Anza area, located within the
Mountain Plateau.

f. Appropriate, as determined by the EMS Agency, clinical
oversicht, education and equipment fo confinuously
improve the 12-lead cardiac monitoring program.
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- policies and procedures of the EMS Medical Director. Immediate medical control
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Any request for changes to the phase-in schedule shall be submitted in writing
to the EMS Agency for approval.

Schedule E (Riverside County ALS Provider Standards), Section 111 (Level of
Clinical Sophistication), Subsection A (Medical Control), is amended to read:

A. Medical Control
Prospective medical control of EMT-P personnel shall be according to the

shall be provided to EMT-P personnel by Base Hospital physicians or mobile
intensive care nurses according to the policies and procedures of the EMS
Medical Director. Retrospective medical control shall be provided according to
the standards set for by the EMS Medical Director through continuous quality
improvement (CQJ) programs, including continuing education programs.
Conducted cooperatively by the Contractor, the EMAS Agency and the Base
Hospitals,

Schedule E (Riverside County ALS Provider Standards), Section III (Level of
Clinical Sophistication), Subsection B
(Training/Education/Certification/accreditation), Items 4, 5, 6 and 7, are amended
to read:

4, Mandatory Education for local EMT-P Accreditation and EMT
Certification.

The Contractor shall cooperate fully with the EMS Agency to notify and
ensure completion by EMT-Ps and EMTs of mandatory education
programs.

5. Specialty Education Programs
‘Contractor shall ensure that all paramedic personnel in their employ receive
and continuously maintain Advance Cardiac Life Support (ACLS)
certification, Prehospital Trauma Life Support (PHTLS), erBasie-Life
Suppert, Pediatric Advance Life Support, or other EMS Agency approved
paramedic emergency medical pediatric course. New hire employees shall
complete all required training within six (6) months of their date hire. Annual
training shall be provided on specialty prehospital categories including, but
not limited to, geriatric training.

6. EMT-P Interview by EMS Agency
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Contractor will cooperate fully with County in the coordination of any
interviews of an employee of Contractor by County.

7. Paramedic Preceptors
Contractor shall cooperate with EMS Agency approved paramedic
training programs and the EMS Agency to develop a preceptor program .
The preceptor program shall provide adequate. as determined by the
EMS Agency, paramedic field internship positions in support of EMS
Agency approved programs. Preferential placement for paramedic field
internship shall be provided to EMS Agency approved Community
College Programs.

Schedule E (Riverside County ALS Provider Standards), Section III (Level of
Clinical Sophistication), Subsection C (Ambulance Staffing), Item 1,is amended
to read:

C. Ambulance Staffing

1. Minimum staffing for all ALS emergency response ambulances being
utilized under this agreement shall be staffed with at least one Riverside
County accredited paramedic, who must have completed and been certified
in all training listed in I11.B.5, and one Riverside County certified EMT.

Schedule E (Riverside County ALS Provider Standards), Section IV. (Personnel
and Working Conditions), Subsection C (Prehospital Personnel Identification), is
amended to read:

C. Prehospital Personnel Uniform, Identification Badges and Code of
Conduct,

1. Uniform and Identification Badges

All ambulances crew members should, at all times while on duty, wear an
official uniform and_identification issued-by-the-Centractorand-approved
bﬁ%%eﬁe}%eheé%e{hemd%%ﬁeﬂﬂﬁfeﬂ% badges in

accordance to the Contractor’s policies which is subject to approval
by the EMS Agency.

2. Code of Conduct
All ambulance crew members shall adhere to the Contractor’ code of
conduct polices which are subiject to approval by the EMS Agency.

Schedule E (Riverside Counfy ALS Provider Standards), Section 1V. (Personnel
and Working Conditions), Subsection D (Special Program for Personnel),
subsection 3 (Preventative Health Care), is amended to read:

3. Preventative Health Care
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b. Infection Control

Schedule E (Riverside County ALS Provider Standards), Section I'V. (Personnel
and Working Conditions), Subsection E (Key Personnel), is amended to read:

E. Key Personnel

04-038

a. Immunizations

Contractor shall make available to prehospital personnel, at no cost to the
employee, MMR-{measles-mumps;rubelia)-and- HBV -(hepatitis B}
innurizations-semi-annual-tuberewlosis PRD-test-(purified-protein

Officer-the followine immunizations and communicable disease testing:

e Tuberculgsis PPD test semi-annual

o Hepatitis B given in a three (3) doses series (done #] initial,
#2 in 1 month, #3 approximatelv 5 months after #2).

o Influenza given 1 dose of trivalent inactivated influenza
vaceine (TTV) or live attenuated influenza vaccine (LAIV)
annually,

¢ MMR for healthcare personnel (HCP) born in 1957 or later
without serologic evidence of immunify or prior vaccination,
given 2 doses of MMR. 4 weeks apart.

s Varicella (chickenpox) for HCP who have no serologic proof
of immunity, prior vaccination, or history of varicella
disease. given 2 deses of varicella vaccine, 4 weeks apart.

s Tetanus., diphtheria, pertussis given all HCP a Td booster
dose everv 10 vears, following the completion of the primary
3-dose series, Given a 1-time dose of tetanus, diphtheria,
acellular pertussis vaccine (Tdap) to all HCP vouneger than
age 65 vears with direct patient contact.

Contractor shall have written infection control policies and procedures
approved by the County Health Officer or his/her designee. Testing and
counseling services shall be provided to employees at no cost for
employees exposed to serious infectious diseases. The Contractor shall
report any known employee exposures to serious infectious diseases to
the County Health Officer or his/her designee.

In-compliance-with-the-Ryan-White-Aret-(Publie Law101-381) the
Contractor is required to specify a Designated Officer who will be the
point of contact for suspected exposures.

17
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Contractor shall have key personnel in the following functions. Personnel
assigned these functions shall be submitted in writing to the EMS Agency within
sixty (60) days of signing of Agreement—While-thesefonetions-mustbe-filled;
Contractor-is-notrequired-to-have-an-employeesolely-dedicatedto-cach-funetion.
Key job functions shall be: :

1. Operational - responsible for all divisional functions on a daily basis,
including field operations, contract compliance, quality improvement, training
and risk management, This individual will direct, coordinate and monitor
overall system performance to ensure high standards of service, budget
compliance and contractual compliance.

2. Field Supervision — responsible for direct supervision of field personnel,
These individuals will ensure that high professional and patient care
standards are maintained by all field personnel. These individuals will
coordinate operational issues with local fire jurisdictions, hospitals, law
enforcement, the EMS Agency and other EMS system stakeholders to
ensure optimal contactor field performance. These shall be a minimum
of one (1) field supervisor on duty at all times for everv fifteen (15)
ambulances in service. Fields Supervisor deplovment shall be evenly
dispersed across all zones. Fields Supervisors shall have clearly defined
roles and responsibilities and be provided initial and on-going training.
Contractor shall have written field supervisor program subject to
approval by the EMS Agency,

L2

. Continuous Quality Improvement (COI) and Clinical Management

Department— respons1ble for ﬂae—qaahﬁmaeﬁevemeﬂ-t—pfegmm—%ﬁ

eeﬁ&aetsr-ffl&ppfeahal—by—EMS%ﬁeﬂeyb Ensurmg high quality patient care

through the application of the Contractors’ COI plan as approved by the
EMS Medical Director. The Contractor shall submit an organizational
structure for COI, education/training and clinical management to be
approved by the EMS Agency. Said structure shall include an individual
that has primary manacement responsibility, a board certified emergency
phvsician or other qualified physician as approved by the EMS Medical
Director and adequate staff to insure the optimal execution of the COI

plan.
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4. Fleet Management — responsible for the maintaining of ambulances and support
vehicles.

5. Systems Status/Deployment - responsible for the overall analysis and
coordination of resources deployment; responsible for monitoring all system
performance to ensure proper vehicle staffing and placement, response tome
compliance and system status planning.

» Schedule E (Riverside County ALS Provider Standards), Section I'V. (Personnel
and Working Conditions), Subsection F (Driver Training Program and Map
Reading), is amended to read:

F. Driver Training Program Navigation and Map-Reading-Area Familiarization

Contractor will conduct a driver training, navigation and mapreading area
familiarization program which shall be subject to the approval of the EMS
Agency on an annual basis. Contractor must provide, within ninety (90) days of
contract signing, a copy of current ambulance driving policies. '

» Schedule E (Riverside County ALS Provider Standards), Section V. (Vehicles and
Equipment), Subsection A (Ambulances), subsection 1 (Ambulances
Specifications), is amended to read:

1. Ambulances Specifications
Ambulances utilized for 9-1-1 and emergency responses shall have no more
than 275,000 miles. All ambulances being utilized for 9-1-1 and emergency
responses shall continue to meet this standard for the term of this
agreement, by-September-15-2005-

»  Schedule E (Riverside County ALS Provider Standards), Section VI. (First
Responder Requirements), is amended to read:

A. First Responder Equipment/Supplies

Contractor will sabmit-a-written-planfor-approval-by-the Contract

“jm;,ms E;‘*F“ detaiiing m; 15. bt ;E. i:: i 13 , ; iﬁﬁm ont-and
responders. Develop mechanisms to restock disposable equipment
and supplies other than narcotics used by first responders when
treatment has been provided by first responder personnel and the
patient is transported by the Contractor.

The first responders supplies which will be restocked to the first
responder agency by the Contractor will include all disposable

supplies used-for-the-medieal-care-of the-patient-as-set-forth-in

19
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Appeaé»m—l— as they appear on the First Responder Apparatus
Standard Drug and Equipment list.

Contractor shall consult with first responder agencies and submit
written plans for accomplishing first responder restock to the
EMS Agency within 90 days of the signing of this agreement.

B. Retumn of Public Safety Personnel

Contractor agrees to return public services personnel who accompany
the ambulances crew during transport, to their regular duty station at
the earliest possible time following transport of the patient.

Alternative transportation, such as taxi or supervisor, shall be provided
when necessary. Contractor agrees to develop and implement a
program which reimburses public safety agencies for use of personnel.
This program shall be subject to verifiable direct marginal cost
incurred by the first responder agencies. A written plan for the
implementation of this program shall be submitted to the EMS
Agency within 120 days of signing this agreement.

Schedule E (Riverside County ALS Provider Standards), Section VIIL.
(Miscellaneous Requirement), Subsection A (Public Education Program) is
amended to read:

A. Public Education Program

Contractor will provide a public education program that contains a minimum of
40 hours per zone per year. Contractor will prepare an annual Public Education
Plan with specific goals and objectives to meet or exceed minimum acceptable
levels set by the EMS Administrative Group that includes but not limited to
appropriate use of the 9-1-1 system for medical requests, CPR and First Aid.
This plan will be submitted to the EMS Agency and EMS Administrative Group
for review and approval prior to implementation.

Schedule E (Riverside County ALS Provider Standards), Section VII.
(Miscellaneous Requirement), Subsection C (Out of Service Area Medical Mutual
Aid), is deleted in its entirety and replaced by Subsection D (Communication
Center) to read:

C. B: Communications Center
Contractor will provide communications with and between Public Safety
Answering Points (PSAP) and ambulances. IN the event of a power outage,
Contractor will ensure their Communications Centers are able to function up
to three (3) days with auxiliary power. Contractor agrees to function as the
Operational Area Medical Dispatch Center (OAMDC) and assist the
MHOAC with medical command and control as required.

20
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Schedule F (Data Base System Oversight), on the amounts on the original table are
amended to read Yearly from $350;0800 to $420,000 and Semi-annually
from $375;000 to $210,000.

Schedule F (Data Base System Oversight), Paragraph three, is amended to read:

To support the Data Base System, County shall require Contractor to pay
$350,000 $420.000 per year for cost...

Schedule G (Service for Mental Health), Section 1, is amended to read:
1. Contractor shall provide ambulance transportation for persons in apparent
need of mental health treatment and are under hold pursuant to sections 5150-

5157 of the Welfare and Institution Code, from...

Schedule H (Rate Schedule), Table (Raté Schedule), is amended to read:

RATE SCHEDULE ~
1. ALS Rate $820:00-$1.118.00
2. BLS Rate $396-00—8$533.00
3. Mileage (loaded) $20-46—§31.00
4. Oxygen $95-00—§132.00

5. Night Charge $105-00—5144.00

Schedule H (Rate Schedule), First Paragraph (Annual Adjustments to Schedule H),
is amended to read:

The rates set out above may be adjusted in an amount necessary to compensation
Contractor for increases in Contractor’s direct and indirect costs as measured by
the consumers price index (CPI). The CPI adjustment may be made annually and
such adjustment shall be effective as of the first day of July of each year. The
comparison shall be made for each January 1. The first CPI adjustment may
occur as of July 1, 20685 2010, based on the change in the CPI from January 1,
2004 2009 through December 31, 2004 2009. The CPI adjustment shall be
determined by taking into account the percentage increase or decrease in the CPI
for all urban consumers in the Los Angeles-Anaheim-Riverside Metropolitan
Areas during the prior calendar year, including the housing component.; The
EMS Agency, in consultation with the Executive Office, shall be responsible for
reviewing rate increases up to and including 5.0%, and shall approve any such
increase supported by adequate documentation by Contractor regarding its
calculation. Board of Supervisors approval shall be required for rate increases
over 5.0%.

Schedule H (Rate Schedule), last Paragraph (Level of Services), is amended to
read:
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Level of Services: This Agreement requires Contractor to provide an ALS
response to all EMS incidents, except in cases involving patient subject to a hold
under Welfare and Institutions Code Section 5150, and contemplates that
Contractor shall bill patients and their third party payors (including Medicare) for
such level of response. County acknowledges that in the event of a change in
applicable laws such that Contractor may only bill Medicare (collectively,
“reimbursement Charge™), the loss of revenue to Contractor may make it
financially infeasible for Contract to response with an ALS vehicle in all cases or
to otherwise comply with the standards set forth herein. IN the event of such
actual or anticipated changes, Contractor may issue an written request for
renegotiation seeking a change in its rate, a change in the response requirement
such that Contractor may respond with a BLS ambulance in appropriate cases, or
such other change as may be necessary to compensate Contractor the actual or
potential loss of revenue. In the event the parties are unable o agree upon any
such amendment within sixty (60) days of Contractor’s written request for
renegotiation, Contractor may terminate this Agreement upon ene-hundred-eighty
€186} three hundred and sixtv-five (365) days written notice

> Schedule J (Definitions), Paragraph 7 (Contract Administrator), is amended to
read:

7. Contract Administrator — Shall be the Director of the Comsrunita-Health

Agency-or-designee, Emergency Medical Services who is authorized to
administer this Agreement on the County’s behalf.

> Schedule I (Definitions), is amended to add paragraphs 21, 22, 23, 24, and 25 to
read:

21. MHOAC - Medical Health Operational Area Coordinator. This function is
defined in State law as a joint medical/health function between the County
EMS Administrator and the County Health Officer. This MHOAC is
responsible for all medical/health planning, operations and recovery for
disaster response within the Operational Area (OA) and coordination of
medical/health mutual aid resources to and from other OAs.

22. AST - Ambulance Strike Team shall consist of 5 staffed ambulances, a
Ambulance Strike Team Leader (ASTL) and a leader vehicle. Type II AST
shall be defined as 5 non-hazmat ALS ambulances and a ASTL witha
vehicle. ASTLs shall be authorized by the EMS Agency pursuant to the
Emergency Medical Services Authority (EMSA) guidelines.

23. DMSU — The Disaster Medical Support Unit is a vehicle owned by EMSA
and provided to the EMS Agency for disaster medical response. The DMSU
may be utilized as an ASTL vehicle upon authorization of the EMS Agency.

3
[
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Fixed asset schedule

Profit and loss statement

Aged accounts receivable

Services by payor source

Services provided by category (e.g. ALS, BLS and mileage) and by financial class
Services by date of service

Collections by payor source

»

24,

25.

Schedule K (Financial Reporting and Audit Requirements), is amended to read:

1.

2,

NOW THEREFORE on the face of the agreement is amended to read:

‘audit shall be carried out by an agreed upon firm selected by the EMS

04-038

If the DMSU is utilized to support contractor response within the operational
area, contractor is responsible to restock equipment and supplies utilized.

OAMDC - Operational Area Medical Dispatch Center. Shall be a
communications center designated by the MHOAC capable of establishing
radio communications with EMS resources within the OA. The OAMDC is
responsible for assisting the MHOAC with countywide EMS system
management when activated.

Permitted Ambulance Providers — Shall mean those ambulance provider
agencies issued a permit to operate in the County pursuant to ordinance 756.

Contractor shall provide the following financial reports/statements under this
Agreement. A financial report shall be submitted to EMS Agency detailing
guarterty-and-year-te-date information as specified below. ln-the-first-contract

year;-quarterly-reports-shatt-be-prepared-end-submitted-by-Contrastor-te-the
EMS-Ageney—Thereafter; Contractor shall submit financial reporting on a bi
semi-annual basis. Such reports shall be provided within forty-five (45) days
after the last day for the preceding period. Contractor shall use its fiscal year
(September January 1 ~ August December 31) as the basis for reporting such
data. Financial repots detailing information directly related to the operations
under this Agreement shall include the following:

Contractor’s second full fiscal year, ending-during-year-four{4)of

completed under this Agreement, shall be subject to a financial audit. Such

Agency. IF agreement cannot be reached on a firm to perform the audit, the
financial audit shall be carried out by a certified public accountant selected
solely by the County Health Officer or his or her designee. If there is any
charge, cost or fee for such an audit, it shall be paid by the Contractor.

....Schedules A through % L, Attachments ....
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»  Incorporated Schedule. This agreement is amended to add the following schedule:
Schedule L (Ambulance Back Up Program) 1 page

»  This Agreement is amended to delete Appendix 1 (Equipment and Supplies — First
Responder/ENT) in its entirety.

A4

IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized

representatives to execute this Amendment.

CONTRACT,OR

/f/Ufr’»’f /éf«/ﬂu s

Type or Print Name

Date —JW& L// [ﬂ()i

FORMA Pﬁﬂﬁ TYCOUNSEL

Y REAL R N DATE

24

All other terms and conditions of this Agreement are to remain unchanged.

04-038

COUNTY

%“Bogr‘a_!of Supervisors
JEFF STONE

Date JLUN-2.3 2009

Attest: KECIAHARPER-IHEM
Clerk of the Board

By;
DEPUTY

JUN 2382008 2.V
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Ambulance Back Up Program

To effectively provide for a consistent method of ensuring adequate emergency ambulance
availability, the Contractor shall implement an ambulance back-up plan for use during day-to-
day operations and during unusual circumstances that increase EMS call volume. The plan shall
be submitted to the EMS Agency within 120 days of the signing of this Agreement and
incorporate the following elements.

1.

04-038

Schedule L

Contractor shall maintain a response ready reserve ambulance fleet equal to 20% of peak
deployment and emergency staffing procedures for using reserve ambulances as required
by daily EMS call volume increases or when requested by the EMS Agency.

Contractor shall establish agreements with Riverside County Permitted ambulance
providers for purposes of 9-1-1 back-up. The back-up plan will include agreements with
permitted ambulances providers agencies that have sufficient operational presence to
provide immediate response to back-up requests in the Northwest, Southwest, San
Jacinto, Desert and Mountain Zones. Contractor shall submit back-up plans, including
supporting sub-contracts or agreements, to the EMS Administrative Zone Committees for
input prior to submission for approval by the EMS Agency. Contractor may enter into
agreements with Fire Departments for the placement and staffing of emergency back-up
ambulances to be utilized according to the policies and procedures of the EMS Agency.

Contractor shall establish clinical, operational and administrative criteria to be utilized
by supporting sub-contractor and agencies to ensure that they meet appropriate standards
for use as a back-up 9-1-1 provider. This criteria is subject to the EMS Agency’s
approval, ' -

Contractor shall implement appropriate radio communications and dispatch policies that
establish criteria for initiating the 9-1-1 back-up plan and assures adherence to the
Incident Command System (ICS).

Immediate Emergency Ambulance Surge Capacity

L.

Contractor Shall have a plan that will ensure the deployment of one-forth of the required
reserve ambulances within one (1) hour of request by the EMS Agency.

25






R N

| _cRSIDE COUNTY

A

COMMUNITY HEALTH AGENCY « DEPARTMENT QF PUBLIC HEALTH
EMERGENCY MEDICAL SERVICES AGENCY

June 26, 2006

Peter Hubbard

Manger of Public Affairs
879 Marlborough Avenue
Riverside, CA 92507

Dear Mr, Hubbard:

After consultation with Riverside County Executive Office, the EMS Agency fgas approved the
following rates for the 2006-2007 fiscal year. These rates may become effective as of July 1, 2006.

Rate Schedule Current ( 2005-2006) Approved (2006-2007)
ALS Rate $848.00 $887.00
BLS Rate $403.00 $422.00
Mileage $25.00 $26.50
. Oxygen $99.00 $104.00
) Night Charge $109.00 $114.00

Please contact Brian MacGavin at (951) 358-5029 if you have any questions or require additional

information regarding this rate change.

Sincerely,

Michael Osur
Deputy Director of Public Health/EMS Agency Director

cc:  Sarah Mack, EMS Agency
Brian MacGavin EMS Agency

N

. v 4065 County Cixcle Drive, Riverside, CA 92503 » Mailing Address: BO. Box 7600, Riverside, CA 92513-7600
Phone: 951.358.5029 « TDD 951.858.5124 + Fax 951.358.5160 « rivcoems.org



COUNTY OF RIVERSIDE

COMMUNITY HEALTH AGENCY 4 FOR éOUNTY USE ONLY
e - S
DEPT/BRANCH CONTRACT NO. RFP NO,
DOPH/EMS  04-038 e
FUND | DEPARTMENT ID | PROJECT-GRANT |PROGRAM | CLASS/LOCATION
10000 | 4200101700 T e 93300 - 6572-
CONTRACT AMOUNT PERIOD OF PERFORMANCE
See schedules B,C, &D April 1, 2004 through June 30, 2009
- COUNTY CONTACT

Michael Osur (909) 358-5029

CONTRACTOR REPRESENTATIVE
Peter Hubbard (909) 782-5212

PROGRAM NAME ‘
ALS EXCLUSIVE OPERATING AREAS — AMERICAN MEDICAL RESPONSE
{ .

This agreement is made and entered into by and between the County of Riverside, a political subdivision of
the State of California, through its Community Health Agency, hereinafter referred to as County, and
American Medical Response

hereinafier referred to as Contractor,

NOW THEREFORE in consideration of the mutual promises, covenants and .conditions hereinafter
contained, WHEREBY the Parties intend to execute a single Agreement constituting formal designation of
AMERICAN MEDICAL RESPONSE as an authorized part of the Riverside County Emergency Medical
Services (EMS) System under Health and Safety Code Section 1797.178, and EMT-P Service-Provider
Agreement under Title 22 CCR Section 100144(a) and 100173, a written agreement regarding the provision
of prehospital emergency medical services under Health and Safety Code Section 1797.201 and 1797.224,
and the Emergency Medical Services Plan as approved by the County of Riverside Board of Supervisors in
1994 and the updated Board approved EMS Plan in 1999; THE PARTIES HERETO MUTUALLY AGREE
as provided on pages 1 through 22 and Schedules A through K, Attachments 1 through 3 and Appendix 1,
attached hereto and incorporated herein, and in accordance therewith have executed this Agreement.

Contractor
American Medical Response >

By W
Davd Mindz-

Print Name
bate ) b’ [Y!D4

879 Marlborough Ave.

FORM APPROVELD
Riverside, CA. 92507-2133 COUNTY coup;fa




RECITALS

An efficient and effective County Emergency Medical Services (EMS) system is‘a matter
of significant importance to the safety, health and welfare of the public.

The County, through its local EMS Agency, is responsible for the p]énning,
implementation, and evaluation of the County EMS system. The responsibilities of the County
include the implementation of an Advanced Life Support (ALS) program. Thc County desires to
institute an ALS program through agreements with ALS providers. The de\fielopmcnt and
implementation of an ALS program shall be a part of, but not limited to, the Qounty’s EMS
system. ‘

No person or entity may provide ALS services unless that person or ieﬁntity is part of the
County’s EMS system as authorized by the local EMS Agency.

The County desires the ALS program include ALS ambulance servige providers that will
provide said services on an emergency basis as part of the County’s EMS sy;tem as provided for
by the County’s EMS Plan. To ensure an effective and viable EMS system, selected ALS
ambulance service providers must meet, and continue to comply with, standards set by the local
EMS Agency. » |

The County is vested with the power to award Exclusive Operating Areas in the County
for ALS emergency ambulance service providers. Said Exclusive Operating;Areas include
unincorporated and incorporated areas of the County. \

ALS emergency ambulance service providers selected to provide ser\}ice in an Exclusive
Operating Area(s) will be required to provide services to persohs who are inéigent or subject to a
mental health evaluation hold pursuant to Welfare and Institution Code Secti;m 5150, for whom
the County may be financially responsible for in whole or part, or who qualify for MISP benefits

which the County administers.



Contractor is willing and capable of providing ALS emergency ambulance scrviéc as
required by County and seeks the County’s authorization to provi;ie said service.

Contractor seeks the County’s designation as an Exclusive Provider of ALS emergeﬁcy
ambulance services to the public in those areas of the County designated under the terms and
conditions of this Agreement. ‘

Contractor acknowledges that County incurs costs in meeting its responsibilities in
maintaining a viable County EMS system and ensuring that the standards set for the County’s
EMS system and its providers are maintained for the public’s safety, health énd welfare.

1. OBLIGATIONS OF COUNTY

1.1 County shall designate Contractor as the exclusive provider of emergency and
ALS ambulance service within the area(s) identified in Schedule A. As necessary for public
safety, health and welfare or to ensure an effective County EMS system, County reserves the
right to make adjustments to the Exclusive Operating Area(s). Any changes in Exclusive
Operating Area(s) shall be subject to County providing written notice to Contractor. In the event
of such anticipated change(s), Contractor may issue a request for renegotiation seeking a change
in response requirements or other such changes as may be necessary to compensate Contractor
for actual or potential loss of revenue. In the event the parties are unable to égree upon ahy such
amendment(s) within sixty (60) days of Contractor’s written request for renegotiation,
Contractor may terminate this Agreement upon 180 days written notice.

1.1.1  Nothing in this agreement shall prohibit Contractor from entering into a
subcontract(s) for the provision of staffing and certain other services with fire service
agencies to perform some of the services required of Contractor hereunder. Any such
subcontract shall be approved by County, which approval shall not be unreasonably

withheld. No subcontract approved by the County shall be deemed a change in “manner
5 ,
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and scope” of the services rendered by Contractor within the meaning of section

1797.224 of the Health and Safety Code. If appropriate, County shall incorporate any

such subcontract in its next amendment to its local EMS plan. |

1.2 County shall ensure Contractor, as an essential EMS system provider, will be so
designated under the County’s EMS Plan and have the opportunity to participate on relevant
County EMS and other County committees and functions.

1.3 County shall incorporate the operation of the Contractor as an emergency
ambulance provider into the County’s ALS and disaster planning programs and trauma system.

14 County shall institute administrative procedures and processes to effectively and
efficiently fulfill its obligations under applicable law or regulation as it may éffect Contractor’s
obligations under this agreement including, but not limited to, data collection and evaluation,
medical control oversight, personnel training and certification or accreditation.

1.5 County shall institute administrative procedures and processes to effectively and
efficiently ensure that Contractor’s obligations under this agreement and as may otherwise be
required by law or regulation, are satisfied.

1.6 County shall pay Contractor on a quarterly basis funds appropﬁated for Medically

Indigent Service Program (MISP) emergency ambulance transportation as set forth iffSCReTuIEE
$8%or reimbursement of services provided to eligible County MISP patients. The provisions of
this paragraph are contingent upon County’s receipt of state funds from the h;IISP account as
provided in Welfare and Institutions Code Section 16703.

1.7 County shall pay Contractor the amount rspeciﬁed inESelEdtgi@ns total

compensation for providing emergency ambulance services to County indigent patients.
Payments will be made on a quarterly basis. County indigent patients will not include those

patients meeting the definition of MISP patients.



1.8 County, through its Department of Mental Health, shall pay Contractor in

accordance withsSe

GBIgPayments made thereunder shall be on a quarterly basis.

1.9 County representatives may and will, at anytime and without notification, directly
observe Contractor’s facilities and operations. The County representatives shall conduct
themselves in a professional and courteous manner, shall not interfere with Contractor’s,
employees in the performance of their duties, and shall at all times be respectful of Contractor’

employer/employee relationships. The County representative shall provide identification

__consistent with the performance of these duties.

1.10  County shall, except as otherwise provided herein, utilize Con;tractor exclusively
for the provision of ground prehospital emergency ambulance service at emergency scenes and
shall refer all 9-1-1 medical calls to Contractor within the Exclusive Operatiﬁg Area(s) as shown
in Schedule A.

1.11  County shall monitor and oversee the Agreement to ensure that Contractor meets
or exceeds all requirements specified within the Agreement. Such activities include, but are not
limited to: analyzing monthly compliance reports, coordinating and convening zone
administrative meetings and activities, ensuring Contractor meets all quality assessment and

improvement requirements. County has determined, based on a reasonable allocation of the

costs, that Contract Monitoring and Oversight is $175,000 each year of the Agrcement. The
costs include: salary and benefits for an EMS Specialist and an Office Assistant II, Community
Health Agency (CHA) overhead including Information Technology (IT) services, Internal
Support Services (ISS), facilities, rent, utilities and travel, as well as County overhead including
Human Resources, IT, COWCAP and Workers’ Compensation. Contractor shall reimburse
County for Contract Monitoring and Oversight costs, which shall be payable to County of

Riverside and



directed to Contract Administrator, semi-annually by the first day in October and March.

Payments shall be increased or decreased annually commensurate with the change in the CPI for

all urban consumers in the Los Angeles-Anaheim-Riverside Metropolitan Areas during the prio1

calendar year. These payments may include information technology and maintenance
expenditures by AMR upon Contract Administrator approval.
2. OBLIGATIONS OF CONTRACTOR

2.1  Contractor’s response time on requests for service originating within the
designated Exclusive Operating Area(s) shall meet the ALS standards for the County as set fortt
in Schedule E and as specified in Schedule A. As necessary for public safety, health, and
welfare, Contractor acknowledges that County reserves the right to modify its ALS standards
and response times Subject to prior written notice to Contractor of any such proposed change.
County will review response time standards and requirements on an annual basis. Contractor
shall be entitled to a rate increasé or other modification in the Agreement sufficient to
compensate Contractor for demonstrated additional costs; if any, of any shortened response time
requirements. County shall also consider in good faith any proposed lengthening of response
time requirements proposed by Contractor in connection with any proposed subcontract betweer
Contractor and a fire agency for ALS ﬁrst responder services. County shall not unreasonably
withhold approval of any such proposed response time requirements and proposed subcontract.

22 Contractor agrees that the performance of services under this Agreement shall
conformk to high professional standards and shall comply with all applicable pérovisions of the
County’s EMS Policy and Procedures, and will meet the»standards set forth in Sphedule E,
Advanced Life Support Standards for Riverside County, unless exempted in e;ccordancc with

Schedule E.



2.3 Contractor shall at all times during the term of this Agreement maintain in force
those insurance policies designated in ksection 4.4, and will comply with all requirements thereof,
except such requirements as may be waived by County in writing. Such poli%cies may include
such exclusions, exception and limitation as are customary. Failure by County to object to any
policies by contractor within sixty (60) days of submission shall be deemed approval by County
of such policies. |

2.4  The Contractor agrees that no assignment of their rights or obléigations under this
Agreement shall be assigned or otherwise granted to any third party without County’s prior
written consent which shall not be unreasonably withheld; nor shall any party hereto assign any
monies (if any) paid by County under this Agreement to any third party without County’s prior
written consent.

2.5  Contractor agrees that any change in its ownership will be subject to review by
the Contract Administrator. The Contractor’s owner, in conjunction with the purchaser, shall
provide an indemnification in satisfactory form to‘the County assuring that the new owner of
Contractor will continue to meet Contractor’s obligations under vthis Agreement.

2.6  Contractor shall provide continuous, 24 hour a day prehospital emergency
transportation services for the area désignated in Schedule A.

2.7  Contractor shall provide a fully staffed and response ready ALS transport unit, 24 |
hours a day, to service the Mountain Plateau area as defined in Schedule A. The location of the
station of said ALS transport unit shall be approved by County EMS. Countf shall not
unreasonably withhold approval of any such proposed station .location. |

2.8  Contractor shall provide continuous, 24 hour a day dispatch séwices for all areas
as specified in Schedule A. This shall include a back-ué geﬁerator with the ability to function

for



72 hours without access to outside power.

Contractor shall pay County $75,000 each year of the Agreement for the cost of
operating-4 Communications Center that shall assist Contractor in dispatching its ambulances.
Such payments shall be made semi-annually by the first day in October and March.

2.10  Contractor shall provide ambulance transportation for persons on a hold pursuani
to Section 5150 of the Welfare and Institutions Code pursuant to the standards and procedures
set forth in Schedule H.

2.11 ° Contractor shall adhere to the County’s EMS policies regarding quality assurance
and quality improvement, and participate in the creation and operation of these programs for the
 County’s EMS system. Within 90 days of execution of this Agreement, Contractor shall submit
a written quality improvement plan, including a Disaster Management Operational Plan, for its
operations under this Agreement to the EMS Ageﬁcy Medical Director for approval. Said
quality improvement plan shall provide an appropriate person to supervise Contractor’s Medical
Quality Improvement Program.

2.12  Contractor shall participate in a program of mutual aid with other authorized ALt
emergency ambulance providers as established or otherwise approved, by the Contract
Administrator.

2.12.1  Contractor shall make a good faith effort to develop mutual aid
agreements within 90 days of execution of this Agreement.

2.12.2  The number of backup requests by Contractor shall not exceed three (3)
percent per zone in any consecutive 30-day peribd.

2.13  Contractor’s ambulances shall meet the standards, subject to Contract

Administrator’s authority to alter, as specified in Riverside County Ambulance Ordinance No.



756 as may be amended from time to time or other enacted County ordinanc¢ or resclution
governing the provision of ambulance equipment. All vehicie lettering, markings, and colors on
ambulances and supervisor vehicles must be approved by Contract Admipistrator. Lettering,
markings, and colors on ambulances and supervisor vehicles at the time the Agreement is sigﬁed,
will be deemed approved by the Contract Administrator.

2.14 Contractor shall comply with the following record-keeping an}i reporting
requirements: .

2.14.1 File with the County performance reports within fiﬁéen (15) working
days after the end of each month,

2.142 Document and report to the Contract Administrator each emergency call
dispatched which did not meet response time requirements and each failure to properly
report on-scene time. Contractor shall identify in said report the causes of these
performance failures shall document its efforts to prevent further recurrence.

2.143  Utilize a County approved “Patient Care Report Form” (or approved
electronic version) for every patient contact, whether or not patient was transported,
which shall be distributed in accordance with the local EMS Agcncy’% policy.

2.15  Contractor accepts the Contract Administrator’s authority to iri;vestigate all
aspects of Contractor’s operatidn relevant to the assurance that patient care sérvices undei'
Contractor’s operation are performed in a safe and reliable manner. Accordingly, Contractof
shall provide, in a timely and regular manner, all records, information, and reports requested by
the Medical Director, or designee, to evaluate the emergency medical servic% provided by the
Contractor under this Agreement and execute attachments 2 and 3 to this agreement as requested
by County.

2.16  Contractor shall adhere to all federal, state and County regﬁlations, policies, and

8



protocols concerning the confidentiality of patient/medical records.

2.16.1 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY

ACT (HIPAA) — The Contractor in this Agreement is subject to all relevant requirements

contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA),

Public Law 104-91, enacted August 21, 1996, and the laws and regulations promﬁlgated

subsequent thereto. The Contractor hereto agrees to éooperate in accordance with the

terms and intent of this Agreement for implementation of relevant lavy(s) and/or
regulation(s) promulgated under this Law. The Contractor further agrees that it shall be
in compliance, and shall remain in compliance with the requirements of HIPAA, and the
laws and regulations promulgated‘subsequent hereto, as may be amended from time to
time. “

2.17 Contractor shall be responsible for maintaining an administrative office located in
the County and shall designate an on-duty employee or officer available on a 24 hour basis and
authorized to act on behalf of Contractor concerning its operational activities.

2.18  Contractor shall provide annual employee turnover reports in the format required
by the Contract Administrator. Said reports‘shall describe the status and changes in Contractor’s
(certified and licensed) personnel.

2.19  Contractor shall ensure that all appropriate employees and agents hold necessary
certification, license, or accreditation and shall maintain the records of such. Appropriaté
employees and agents shall comply with all training requirements as required by applicable state
and local regulation, policy, and protocol.

2.20 Contractor shall not discourage or preveﬁt its employees or agents from sharing

information with the local EMS Agency concerning the County’s EMS system, including issues



with the Contractor’s operations, with appropriate County personnel or officers.

2.21  Contractor shall notify County of any threatened labor action or strike that would
adversely affect its performance under this Agreement. At the time of said notice, Contractor
shall provide County and other affected public entities with a written plan of proposed action in
the event of any threatened work force action/strike.

2.22  Contractor shall, to the best of its ability, assist in other EMS service areas both
within and outside of Riverside County as directed by the Contract Administrator becausé of
medical disaster, mass casualty, or other reason necessitated for the safety, health and welfare of
the public in the County or other public jurisdiction. At the conclusion of any declared dfsaster,
Contractor shall determine its direct marginal costs incurred in the course of rendering this
disaster assistance, and shall present such cost statement to the EMS Agency or other agency

. approved by the Contract Administrator for review and possible reimbursement should federal or
state monies become available. Contractor shall allow, but not require, its employees to render
aid under such disaster conditions voluntarily and without compensation. Contractor shall not
include in its cost statement any charges for services rendered by volunteer employees. The cost
statement associated with rendering aid under disaster conditions shall be bas;ed entirely ﬁpon the
actual direct marginal costs incurred by Contractor in the course of renderingé such disaster
assistance, and shall not include costs of maintaining production capacity thajt would have been
borne by Contractor to meet normal service requirements if the disaster had not occurred,

223 Contractof agrees to participate and assist in the development of system cﬁanges
subject to Contractor’s right to a rate increase sufficient to reimburse Contraétor for any
increased cost #rising from such change.

224  Contractor shall comply with the fee schedules and rates as shown in Schedule H.

10



2.25 Contractor agrees to act in good faith in collaborating and subcontracting with

local agencies (cities and fire departments) for the development and implementation of enhancec
services such as first respondefparamedics. All such arrangements shall be approved by
Contract Administrator. Contractor may request from time to time, an adjustment in ambulance
rates to enhance EMS systems, subject to County approval. Contractor shall also be entiﬂed to
rate adjustments as specified in Schedule H.

226  Contractor shall comply with all pertinent federal, state, and County laws,
regulations and rules in the performance of this Agreement.

227 Contractor shall not discriminate in the provision of services, allocation of
benefits, accommodation of facilities, or employment of personnel, on the basis of ethnic group
identification, race, color, creed, ancestry, religion, national origin, sexual prgference, sex, age
(over 40), marital status, medical condition, or physical ‘or mental handicap, and shall comply
with all requirements of the law regarding non—discrimingtion and affirmative action including
those laws pertaining to the prohibition of discrimination against qualified handicapped persons
in all programs or activities.

2.27.1 For the purpose of this Agreement, distinctions on griounds of race,
religion, color, sex, national origin, age, or physical or mental jhandicap include,
but not limited to, the following:

2.27.1.1 Denying an eligible person or providing to an eligible person
any services or benefit which is different, or is provided in a different manner or
at a different time from that provided to other eligible persons under this
Agreement.

2.27.1.2 Subjecting an eligible person to segregation or separate

treatment in any manner related to his/her receipt of any service, except when
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medically necessary.

2.27.1.3 Restricting the ineligible person in any way in the e-njoyment
of any advantage or privilege enjoyed by others receiving a similar service or
benefit. |

2.27.1.4 Treating an ineligible person differently from others in
determining whether he/she satisfies an eligibility, membership, or other
requirement or condition which individuals must meet in order to be provided a
similar service or benefit.

2.27.1.5 The assignment of times or places for provisions of services on
the basis of race, religion, color, sex, national origin, age, or physical or mental
handicap of the eligible person to be served.

2.28  Contractor shall comply with all financial reporting and audit requirements as
specified in Schedule K.

3. MUTUAL OBLIGATIONS

3.1  The Parties agree nothing in thisbAgreement shall prohibit fire service agencies
“from providing non-transport paramedic level first response personnel and non-transport vehicles
as approved by the local EMS Agency.

3.2  The Parties agreé that as to any material and/or supplies issued to the other, said
matériai and/or equipment shall be returned in good working order, noﬁnal wear and tear
accepted, or purchased at an agreed upon negotiated cost, except as otherwise provided herein.
On the termination of the Agreement, any material or equipment exchanged by the parties under
the Agreement shall be identified and recorded by each party. |

3.3  The Parties agree that if Contractor becomes unable to perform services under this
Agreement, either through its breach of contract or through act of de, provided County is not in

12



breach of contract, County shall be entitled, at the option of the County and as otherwise allowed
by applicable law, to possess and use Contractor’s ambulances and all of the equipment
contained therein for a period not to exceed the duration of the Contractor’s éinability to perform.
County shall then return the ambulances and equipment to Contractor in as good a condition as
when received, reasonable wear and tear accepted. County shall pay to the Contractor a monthly
rental, set forth in Schedule I, per equipped ambulance so used. County shall assume all liability
arising out of its use and possession of Contractor’s ambulances under this s%ection.
4, CONTRACT PROVISIONS

4.1  Definitions - For the purposes of this Agreement the words and phrases shall
have the meanings ascribed to them as set forth in Schedule J. ’

42  Term- The term of this Agreement begins upon the execution of this Agreement
by each party and shall continue until June 30, 2009, subject to optional renewals of two (2)
three (3) vear extensions upon mutual consent of the parties. Each party’s intent not to renew
shall be given by written notice at least 6 months (180 days) prior to contract expiration.

43  Indemnification — Contractor shall indemnify and hold hafmless the County of
Riverside, its Agencies, Districts, Special Districts and Departments, their reépective di;ectors,
officers, Board of Supervisors, elected and appointed officials, employees, agents and
representatives from any liability whatsoever, based or asserted upon any seryices of Contractor,
its officers, employees, subcontractors, agents or representatives arising out éf or in any way
relating to this Agreement, including but not limited to property damage, bodhy injury, or death
or any other element of any kind or nature whatsoever and resulting from any reason whatsoever
arising from the performance of Contractor, its officers, agents, employees, subcontractors,

agents or representatives from this Agreement; Contractor shall defend, at its sole expense, all
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costs and fees including but not limited to attorney fees, cost of investigation, defense and
settlements or awards the County of Riverside, its Agencies, Districts, Special Districts and
Departments, their respective directors, officers, Board of Supe;visors, elected and appointed
officials, employees, agents and representatives in any claim or action based upon such alleged
acts or omissions. |

With respect to any action or claim subject to indemnification herein by Contractor,
Contractor shall, at their sole cost, have the right to use counsel of their own choice and shall
have the right to adjust, settle, or compromise any such action or claim without the prior consent
of Couniy; provided, however, that any such adjustment, settlement or compromise in no manner
whatsoever limits or circumscribes Contractor’s indemnification to County as set forth herein.

Contractor’s obligation hereunder shall be satisfied when Contractor has provided to
Couﬁty the appropriate form of dismissal relieving County from any liability for the action or
claim involved.

The specified insurance limits required in this Agreement shall in no way limit or
circumscribe Contractor’s obligations to indemnify and hold harmless the County herein from
third party claims.

In the event there is conflict between this clause and California Civil Code Section 2782,
this clause shall be interpreted to comply with Civil Code 2782. Such interpretation shall not
relieve the Contractor ﬁ'om indemnifying the County to the fullest extent ailqwed by laW:.

44  Insurance - Without limiting or diminishing the Contractor’s obligation to
indemnify or hold the County harmless, Contractor shall procure and maintain or cause to be
maintained, at its sole cost and expense, the following insurance coverage’s during the term of

this Agreement.
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44.1 Workers’ Compensation:

The Contractor shall maintain statutory Workers' Compensation Insurance
(Coverage A) as prescribed by the laws of the State of California. Policy shall
include Employers’ Liability (Coverage B) including Occupational Disease with
limits not less than $1,000,000 per person per accident. The pi;licy shall be
endorsed to waive subrogation in favor of The County of Riverside,i and, if
applicable, to provide a Borrowed Servant/Alternate Employer Endorsement.
4.4.2. Commercial General Liability: |

Commercial General Liability insurance coverage, including but not limited to,
premises liability, contractual liability, products and completed oper;ations\
liability, employment practices liability, personal and advertising injury covering
claims which may arise from or out of Contractor’s performaﬁce of its obligations
hereunder. Policy shall name the County of Riverside, its Agencies, Districts,
Special Districts, and Departments, their respective directors, ;ofﬁcers, Board of
Supervisors, employees, elected or appointed officials, agents or representatives
as Additional Insureds. Policy’s limit of liability shall not be less than $5,000,000
per occurrence combined single limit. If such insurance contains a general
aggregate limit, it shall apply separately to this agreement or be no less than two
(2) times the occurrence limit.

4.4.3. Vehicle Liability:

Contractor shall maintain liability insurance for all owned, non-owned or hired
vehicles so used in an amount not less than $5,000,000 per oc;:unence combined
single limit. If such insurance contains a general aggregate ]ifixit, it shall apply
separately to this agreement or be no less than two (2) times tée occurrence limit.
Policy shall name the County of Riverside, its Agencies, Dist{icts, Special
Districts, and Departments, their respective directors, officers, Board of
Supervisors, employees, elected or appointed officials, agents or representatives
as Additional Insureds.

4.4.4. Professional Liability Insurance:
Contractor shall maintain Professional Liability Insurance providing coverage for

15



the Contractor’s performance of work included within this Ag;‘eement, with a
limit of liability of not less than $5,000,000 per occurrence and $10,000,000
annual aggregate. If Contractor’s Professional Liability Insurance is written on a
claims made basis rather than an occurrence basis, such insurance shall continue
through the term of this Agreement and Contractor shall purchase at his sole
expense either 1) an Extended Reporting Endorsement (also khown as Tail
Coverage); or 2) Prior Dates Coverage from new insurer with a retroactive date
back to the date of, or prior to, the inception of this Agreement; or 3) demonstrate
through Certificates of Insurance that Contractor has Maintained continuous
coverage with the same or original insurer. Coverage providefd under items; 1),2)
or 3) will continue for a period of five (5) years beyond the termination of this
Agreement,

4.4.5. General Insurance Provisions - All lines:

4.4.5.1 Any insurance carrier providing insurance coverage hereunder shall be
admitted to the State of California and have an AM BEST rating of
not less than A: VIII (A:8) unless such requiremenfs are waived by the
County Risk Manager. If the County’s Risk Manager waives a
requirement for a particular insurer such waiver is é)nly valid for that
specific insurer and only for one policy term.

4.4.5.2 The Contractor’s insurance carrier(s) must declare its insurance
deductibles or self-insured retentions. If such deductibles or self-
insured retentions exceed $500,000 per occurrence such deductibles
and/or retentions shall have the prior consent of the County Risk
Manager before the commencement of operations under this
Agreement. Upon notification of deductibles or sc‘.jf insured
retention’s unacceptable to the County, and at the élection of the
Country’s Risk Manager, Contractor’s carriers shall either; 1) reduce
or eliminate such deductibles or self-insured retention’s as respects
this Agreement with the County, or 2) procure a bénd which
guarantees payment of losses and related investiga’éions, claims

administration, and defense costs and expenses.
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4.4.5.3 Contractor shall cause Contractor’s insurance carrier(s) to furnish the
County of Riverside with either 1) a properly executed original
Certificate(s) of Insurance and certified original copies of
Endorsements effecting coverage as required herein, or 2) if requested
to do so orally or in writing by the Contract Administrator, provide
original Certified copies of policies including all Endorsements and all
attachments thereto, showing such insurance is in full force and effect.
Further, said Certificate(s) and policies of insurance shall contain the
covenant of the insurance carrier(s) that thirty (30) days written notice
shall be given to the County of Riverside prior to any material
modification, cancellation, expiration or reduction in coverage of such
insurance. In the event of a material modification, Eancellation, |
expiration, or reduction in coverage, this Agreement shall terminate
forthwith, unless the County of Riverside receives, prior to such
effective date, another properly executed original Certificate of
Insurance and original copies of endorsements or certified original
policies, including all endorsements and attachments thereto
evidencing coverage’s set forth herein and the insurance required
herein is in full force and effect. Contractor shall furnish County with
original Certificate (s) of Insurance and certified original copieé of
endorsements or policies of insurance including all endorsements and
any and all other attachments as required in this Section within sixty
(60) days after signing of Agreement. An individual authorized by the
insurance carrier to do so on its behalf shall sign the original |
endorsements for each policy and the Certificate of Insurance.

4.4.5.4 It is understood and agreed to by the parties hereto and the insurance
company(s), that the Certificate(s) of Insurance and policies shall so
covenant and shall be construed as primary insurance, and the
County’s insurance and/or deductibles and/or self-insured retention’s

or self-insured programs shall not be construed as contributory. -
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4.4.5.5 The County’s Reserved Rights--Insurance. If, during the term of this
Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be
used in the performance of the scope of work (SUC};I as the use of
aircraft or watercraft) the County reserves the ri ght to adjust the types
of insurance required under this Agreement and the monetary fimits of
liability for the insurance coverage’s currently required herein, if; in
the County Risk Manager's reasonable judgment, the amount or type
of insurance carried by the Contractor has become iinadequate.‘

4.4.5.6 Contractor shall pass down the insurance obligatioﬁs contained herein
to all tiers of subcontractors working under this Agreement.

4.4.5.7 The insurance requirements contained in this Agreement may be met

with a program(s) of self-insurance acceptable to the County.

4.5  Termination - Either party may terminate this Agreement at ainy time upon one
year (365 days) notice to the other party. The Parties agree, apart from the pfiovisions of ihis
section, may otherwise agree in writing to terminate this Agreement in a mutually satisfactory
manner.

4,6  Material Breach - County may terminate the Agreement or pursue other
appropriate legal remedy, at its option, if Contractor materially breaches the Agreement. The
Contractor shall have 30 days from the receipt of written notice to correct the material breach;
provided, however, the Contractor shall have additional time to cure in the evgnt the nature of
the breach is such that it cannot be cured, with the exercise of reasonable diligence within such
30-day period. In the event Contractor fails to cure the material breach withiﬁ the 30-day period
(or, with respect to any breach which cannot reasonably be cured within such period, such
additional time as is reasonably reqﬁired to cure such bfeach with the exercise of reasonable

diligence), this Agreement may be terminated.
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| . 4.6.1  The Parties agree that the circumstances constituting material breach by
” Contractor include, but are not limited to, the following:

4.6.1.1 Failure of Contractor to operate its service in compliance with
applicable federal, state and County laws, regulations and polié:ies.

4.6.1.2 Willful falsification of data supplied to Couﬁty during the
course of operatiions under this Agreement.

4.6.1.3 Repeated failure to meet response-time requirements after
receiving notice of non-compliance from the Contract Adminiistrator. Repeated
failure shall mean Contractor’s failure to meet response' time réquirementsffor
three (3) or more consecutive months, or five (5) or more monihs in any
consecutive twelve (12) month period. ’

4.6.1.4 Failure to maintain the required insurance.

. 4.7  Attorney Fees Governing Forum and Law - In any claim, suit, or proceeding
brought or instituted by the parties to enforce any of the provisions of the Agreement or to seek
damages, the prevailing party shall be entitled to recover reasonable attorney’s fees, costs, and
necessary disbursements. Such actions shall be brought in the courts or other forum in or as
appropriate for, the County. The laws of the State of California shall govern.

4.8  Notices - All notices required hereunder will be in writing and served personally
or by certified mail, return receipt requested,v postage prepaid, at the addresses shown below:
CONTRACTOR: American Medical Response - Riverside
879 Marlborough Ave.
Riverside, CA 92507-2133
Attn: Director of Operations
WITH A COPY TO: American Medical Response
20101 Hamilton Ave. Ste. 300

Torrance, CA 90502
. Attn: VP, Administration
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COUNTY: Riverside County Department of Public Health
4065 County Circle Drive
Riverside, CA 92503
Attn: EMS Agency

49  Entirety of Agreement - This Agreement (with attachments and schedules)
constitutes the entire agreement between the parties as to the matters and obligations set forth
herein, and there are no other agreements, understandings, warranties, or representations.

-4.10 Binding Effect - This Agreement will inure to the benefit of and bind the
respective parties, their successors, personal representative, and permitted assigns.

4.11 Headings - The headings in this Agreement are inserted for convenience of
reference only and are not to be used in construing or interpreting any provisions of this
Agreement.

4.12  Counterparts - This Agreement may be executed in any number of counterparts,
any of which shall constitute the Agreement between the parties.

4,13 | Invalidity - If any part of this Agreement should be determined by a court of
competent jurisdiction, or any state or fedefal agency, to be invalid or unlawful, the invalid or
unlawful provision shall be deemed stricken and the remainder of the Agreement shall not be
invalidated thereby. The laws of the State of California shall apply to the enforcement of this
Agreement.

4.14 Omnibus Provision - Until the expiration of four (4) years after the furnishing of
any services under this Agreement, Contractor shall make available, upon written request, to the
Secretary of the United States Department of Health and Human Services, thc; United States

Comptroller General, the State of California, the County of Riverside, or any of their fully
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authorized representative, this Agreement and such books, documents, and records as are
necessary to certify the nature and extent of the reasonable cost of those services.

4.15 Delay in Commencement - If the commencement date of this Agreement is
delayed by events outside the direct and immediate control of the parties, no party shall be liable
io any other for any loss caused by such delay.

4.16 Waiver - The failure of either party to insist upon strict enforcement of any part of

this Agreement, in one or more instances, shall not be construed as a future waiver of that part or

of any other part of the Agreement.

4,17 Third Party Beneficiary - This Agreement shall not be deemed to have been

made for the express or implied benefit of any person or entity not a party hereto.

4.18 Modification - From time to time, amendments or modifications to the provisions
of this Agreement may be initiated by either party hereto and may be incorporated into the
Agreement by mutual consent of the parties.

4.19  Identification of Minority, Women, Disabled Veteran Business Enterprises - In
compliance with federal and state requirements and Coﬁnty policy to promote the active
participation of Minority, Women and Disabled Veteran Business Enterprises (M?W}DVBE’S) in
the County’s contracting activities, the County of Riverside Board of Supervisors has
implemented a data collection mandate. Contractor is respectfully requested to completé the
form attached hereto that is identified as Attachment 1.

420 Independent Contractor - This Agreement is an agreement by and between
independent contractors and is not intended, and shall not be construed, to create any
relationship of agency, servant, employee, partnership, joint venture or assoéiation.

421 Government Claims Act — Prior to any legal action or to the Arbitration of any
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dispute with County, Contractor must first comply with the provisions of the Qovemment
Claims Act, Government Code Section 900, et.seq.
1/

/

22



Schedule A
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EMERGENCY AMBULANCE N
EXCLUSIVE OPERATING AREAS
(Mountain Plateau Zone)
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Schedule 4.1

Zones Sub-zones
Northwest Zone Riverside

Corona, Norco and unicorporated areas
Central Zone Moreno Valley

Perris and unincorporated areas
San Jacinto Zone Hemet

San Jacinto and unincorporated areas
Southwest Zone Temecula and Murrieta

Lake Elsinore, Canyon Lake and unincorporated
areas
Pass Zone No subzones
Desert Zone Palm Springs and Desert Hot Springs

La Quinta, Coachella and unincorporated areas
Mountain Plateau Zone No subzones
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Schedule B

MISP REIMBURSEMENT SCHEDULE

Provider Yearly Quarterly

American Medical Response | $91,000 $22,750

Note: Contractor will not bill MISP patients for services rendered under this iAgreemen’t.
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Schedule C

INDIGENT SERVICES REIMBURSEMENT SCHEDULE

l Provider Yearly Quarterly

American Medical Response | $441,000 $110,250

Rierside 42, 0c0232/m0 ~7 4,964,994 /350 »-i? 24,959.9b/Ye.
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Schedule D

MENTAL HEALTH REIMBURSEMENT SCHEDULE

Provider Yearly Quarterly “
American Medical Response $90,000 l$22,500 ’ “
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RIVERSIDE COUNTY
ALS PROVIDER STANDARDS

L

II.

Schedule E

EMS ADMINISTRATIVE GROUP

Each exclusive operating area will designate a group of individuals to form an EMS
Administrative Group. This group will oversee the performance of the ( ?ontractor in
their area and make recommendations to the EMS Agency for improvements to the
system. Each city will designate one representative and an alternate to?erve on this
group. Recommendations by the EMS Administrative group shall be in¢luded in the
EMS Agency annual BOS report. Each city will also sign a Memorandulm of
Understanding (MOU) with the County regarding this EMS Admlmstranve Group.
Nothing in such MOU shall delegate any right(s) of County under the A(greement

AMBULANCE RESPONSE TIME PERFORMANCE STANDARDS AND
PENALTIES

A. Calculation of Response Times

Response times shall be calculated from the time of the 9-1-1 call notification by
City, County or other approved dispatch center to the ambulance or ambulance
provider (clock will not begin until the ambulance or ambulance provider has
received a verifiable address, nature of call and 15 seconds dispatch processing
time) until the time that an ambulance notifies the City or County or other
approved dispatch center of its arrival at the scene of the emergency|medical
service call or staging area or until the ambulance is canceled by the dnspatch
center. If an ambulance response is downgraded by the dxspatcher the response

time will include the time from its initial dispatch until the time it is downgraded.

B. Response Time Standards

1.  Zone standards

i
|

The following is the response time standard for Code 3 requests for ?mergency
ambulance service originating from within the Area as deﬁned in Schedule A.
Contractor must meet all response time criteria 90% of the tlme in each zone and
overall for all zones.

Notwithstanding the foregoing, County shall cons:der in good faith any proposed _

lengthening of response time requirements proposed by Contractor i m connection
with any proposed subcontract between Contractor and a fire agency for ALS
First Responder Services. County shall not unreasonably withhold approval of
any such proposed response time requirements and proposed subcontract

28




Schedule E

1.1 Ten (10) Minute Response Zone

Contractor shall place an ambulance at the scene in less than ten (10) minutes,

as measured by a digital clock, from the time that the ambulance 1s dispatched
in areas defined in Schedule A.

1.2 Fourteen (14) Minute Response Zone
Contractor shall place an ambulance at the scene in less than fourteen (14)
minutes, as measured by a digital clock, from the time that the ambulance is
dispatched in areas defined in Schedule A.

1.3 Twenty (20) Minute Response Zone

Contractor shall place an ambulance at the scene in less than twenty 20)

minutes, as measured by a digital clock, from the time that the ambulance is
dispatched in areas defined in Schedule A.

1.4 Thirty (30) Minute Response Zone
Contractor shall place an ambulance at the scene in less than thir'ty 30
minutes, as measured by a digital clock, from the time that the ambulance is
"dispatched in areas defined in Schedule A. :

1.5 Best Effort Response Zone

Contract shall place an ambulance at the scene in the most expedient manner
and direct route in areas defined in Schedule A.

2, Sub zone standards
The following is the response time standard for Code 3 requests for emergency
ambulance service originating from within the Area as defined in Schedule A.1.

Contractor must meet all response time criteria 89% of the time in each subzone
on a three (3) month moving average. :
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C. Response Time Exemptions

Schedule E

In the monthly calculation of the Provider’s response time pcfformahce every
emergency medical service call originating from within the emergency ambulance

provider exclusive operating area shall be included except as follows:

1. In case of a period of unusual system overload, e.g., multiple inc
multiple victims or a large number of victims from a single incident

|
dents with
(e.g., bus

crash, plane crash, etc.). For purposes of calculations, unusual system overload

will not exceed 3% of provider’s monthly call volume per zone.

2. Good cause for an exemption as determined by the Contract Adm
The burden of proof that there is good cause for the exernptxon shall
Contractor and Contractor must have acted in good faith. The allege
must have been a substantial factor in producing the excessive respo

inistrator.

rest with the
d good cause

nse time.

Good cause for an exemption may include, but is not limited to the following

scenarios:

a. Incorrect or inaccurate dispatch information received from a callin
911
Public Safety Answering Point or from a pubhc safety agency
b. Disrupted voice or data transmission
c. Inability to locate address due to inaccurate or non-existent éddres
d. Unavoidable delay caused by traffic congestion when there isno a
access to the incident that would permit Contractor with reasonab
tomeet the response time criteria.
e. Unavoidable delays caused by road construction and/or closure

f. Unavoidable delays caused by trains

g. Off-road or off-paved road locations, if such condition hampers the
safely respond to such locations

7

1g paréy or

Iternate

le diligence,

ability to

h. Weather conditions that impair visibility or create other unsafe drwmg

conditions

i. Unavoidable delays at receiving hospitals, such as lack of available
patient transfer

30
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Schedule E

D. Response Time Penalties and Performance Enhancement Mea‘;sures

1. Penalties
If Contractor fails to meet the response time standards or performance standards
in the delivery of service, except as otherwise exempted, Contractor shall be
assessed '

penalties in the following amounts:

a. For each response Contractor exceeds the response time standard, the
following |
amounts shall be assessed:
001- lminute= $§ 5.00
1.01- 2 minutes= $ 10.00
2.01 - 3 minutes= $ 20.00
3.01 - 4 minutes= $ 50.00
401 - Sminutes= $ 70.00
5.01 - 6minutes= $ 90.00
6.01 - 7 minutes= $110.00
7.01 - S8 minutes= $140.00
8.01 - 9 minutes= $160.00
9.01 - 10 minutes= $180.00
10.01- 15 minutes= $200.00
15.01 ~ 20 minutes = $250.00
20.01 — 30 minutes= $300.00
30.01 - 60 minutes = $600.00
> 60 minutes = $1,000.00

b. $500.00 for any incident when Contractor refers a call to a BLS unit, except as
expressly permitted by County

¢. $250.00 for failure of the ambulance crew to report their arrival a r-scene and
the at-scene time is not verifiable by other reliable means

d. $500.00 for any preventable mechanical failure during patiént transport
: |
e. For each calendar month in which Contractor has met less than 9(? percent of
the response time standards in any zone, Contractor shall be assessed an
additional lump sum for each percentage point below 90 percent, or portion
thereof per zone. These shall be:

(1) 89 - 89.99% = $1,000.00
(2) 88 - 88.99% = $2,250.00
(3) 87 - 87.99% = $3,750.00
(4) 86 - 86.99% = $5,800.00
(5) 85 - 85.99% = $7,800.00
(6)<85%  =$11,000.00
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Schedule E
2. Performance Enhancements/Credits

a. If Contractor meets the response time standards or performance standards in
the delivery of service in any given zone, as well as in the subzone located
within that zone, as defined in I1.B.2, Contractor will be awarded the
following performance credits to off-set penalties assessed in Schedule E,

D.1.A:
% Compliance Credit/zone
91-92% 10%
92.01 -93% 20%
93.01 - 94% 30%
94.01 - 95% 50%
95.01 - 96% 65%
96.01 -97% 75%
97.01 -98% 80%
98.01% + 90%

b.  Inaddition, if all zones and subzones as defined in Schedule A and A. l
exceed compliance, the following additional credits will apply

% Compliance Credit/zone
91-92% 10%
92.01-93% 20%
93.01 - 94% 30%
94.01 - 95% 50%
95.01 - 96% 65%
96.01 - 97% 75%
97.01 - 98% 80%
98.01% + 90%

Credits will be applied to off-set penalties assessed in Schedule E, D.1.A, during
the same compliance period. No monies will be paid/refunded to the Contractor
due to credits.

3. The Contract Administrator will inform the Contractor of the mmdents fines and
credits incurred on a monthly basis. Contractor shall be entitled to appéal any
incidents and fines to the Contract Administrator within ten (10) days of receipt.
Unless the Contract Administer reverses the fines, Contractor shall pay all fines
within 45 days of receipt of the notification. A late payment charge of ﬁve (5)
percent will be assessed monthly if no payment is received after the 45 day of receipt
of the notification. Fines shall be paid to the County of Riverside with payments
directed to the Contract Administrator. Collected fines will be used for purpcses to
supplement EMS system costs such as first responder equipment and training
enhancements. '
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Schedule E
Phase-In Schedule

The phase-in period listed below will allow Contractor the necessary time to

acquire new equipment, ambulances and personnel, as well as secure housing
arrangements for additional ambulances being added to the system during this
Agreement.

New response time requirements for zones and sub-zones affected by the
addition of resources will begin on the first day of the month after Contractor
provides official notification to Contract Administrator that the l&nit is in place
and operational, or at the expiration of the phase-in period, whichever comes
first. |
i
Within the first three (3) months after the Agreement is signed,
Contractor will add an additional 24 unit hours/day in Moreno Valley,

located within the Central zone.

Within the first four (4) months after the Agreement is signed,
Contractor will place and staff two (2) ambulances in the Northwest
zone, one located in the Horsethief Canyon area and one in the
Eastvale area.

Within the first five (5) months after the Agreement is signed,
Contractor will place and staff an ambulance in the Thermal area,
located within the Desert zone. f

Within the first six (6) months after the Agreement is signed,
Contractor will place and staff an ambulance in the Wildomar area,
location within the Southwest zone. ‘

Within the first six (6) months after the Agtﬂeement;is signed,
~ Contractor will relocate the ambulance currently located in Garner
Valley to the Anza area, located within the Mountain Plateau.
o
Within the first six (6) months after the Agreement is signed,
Contractor will implement a 12-Lead cardiac monitoring program.

Any requests for changes to the phase-in schedule shall be submitted in writing to the
Contract Administrator for approval.
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Schedule E

F. Deployment of Ambulances

The Contractor will be responsible for planning the dispatch of ambulances
through the provision of a system status plan. Contractor will be responsible for
providing a written system status plan for the number of ambulances, their
assigned locations, and deployment strategies. This plan shall be submitted
within ninety (90) days of the signing of this agreement. '

Any changes to the plan must be provided to the Contract Admlmstrator at least
thirty (30) days before the implementation date of the proposed change Such
approval shall not be unreasonably withheld.

III. LEVEL OF CLINICAL SOPHISTICATION

A. Medical Control |
Prospective medical control of EMT-P personnel shall be according to the pohmes
and procedures of the EMS Medical Director. Immediate medical control shall be
provided to EMT-P personnel by Base Hospital physicians or mobile intensive care
nurses according to the policies and procedures of the EMS Medical Director.
Retrospective medical control shall be provided according to the standatds set for by
the EMS Medical Director through quality improvement programs, including
continuing education programs, conducted cooperatively by the Contrac tor, the EMS
Agency, and the Base Hospitals.

B. Training/Education/Certification/Accreditation
1. Field Training Officers

Contractor shall designate a sufficient number of field tréining officers who
shall function as trainers and perform other duties on behalf of Contractor.

2. Continuing Education Records

The Contractor shall maintain records of continuing education for its EMT-P
employees for a minimum of four (4) years. 3

3. Field Care Audits
The Contractor shall work cooperatxvely with the Hospltals and the EMS

Agency in identifying educational opportunities, assisting with ﬁeld care
audits, continuing education classes and programs.
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Schedule E

4. Mandatory Education for Local EMT-P Accreditation

The Contractor shall cooperate fully with the EMS Agency to notify and
ensure completion by EMT-Ps of mandatory education programis.

i

5. Specialty Education Programs | |

Contractor shall ensure that all paramedic personnel in their employ receive
and continuously maintain Advanced Cardiac Life Support certification,
Prehospital Trauma Life Support, or Basic Trauma Life Support, Pediatric
Advanced Life Support, or other EMS Agency approved paramedic
emergency medical pediatric course. New hire employees shall complete all
required training within six (6) months of their date of hire. Ant?ual training
shall be provided on specialty prehospital categories including, but not limited
10, geriatric training. ‘

6. EMT-P Interview by EMS Agency

Contractor will cooperate fully with County in the coordinaftion of any
interviews of an employee of Contractor by County. i \

C. Ambulance Staffing

1. All ALS emergency response ambulances being utilized under this agreement
shall be staffed with at least one Riverside County accredited paramedic,
who must have completed and been certified in all training listed in IILB.5.

2. Subject to the approval of the Contract Administrator this s;tafﬁng may be
modified in special circumstances. :

IV. PERSONNEL AND WORKING CONDITIONS
A. Prehospital Personnel Wages and Benefits

It is the intent of the Contract Administrator that the Contractor demonsirate a
- commitment to attract and maintain a stable prehospital personnel workforce.
t
B. Unit Hour Utilization :

Units working more than 14-hour shifts should have a fixed station Unit hour
utilization for 24-hour units should be no more than 0.4 in any one month per
unit. If higher, the system status plan shall be revised.
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Schedule E

C. Prehospital Personnel Identification
All ambulance crew members should, at all times while on dufy, wear official
identification issued by the Contractor and approved by the Contract
Administrator, attached to the outside of their uniform.

D. Special Programs for Personnel
1. Critical Incident Stress Debriefing and Ongoing Stress Reduction
The Contractor shall establish a critical incident stress debrieﬁng and ongé)ing
stress reduction programs that are documented, well publicized, and readily
available to its personnel. An accurate description of this program shall be sent to
the Contract Administrator for review and approval.
2. Chemical Dependency
The Contractor shall have an organized and documented plan to assjst its

personnel with chemical dependency problems. An accurate d.escri]iation of this
program shall be sent to the Contract Administrator for review and approval.

3. Preventative Health Care

a. Immunizations

Contractor shall make available to prehospital personnel, at no cost to the
employee, MMR (measles, mumps, rubella) and HBV (hepa;titis B)
immunizations, semi-annual tuberculosis PPD test (purified protein
derivative) or any other immunization specified by the County Health
Officer. i

b. Infection Control ;

Contractor shall have written infection control policies and l rocedures
approved by the County Health Officer. Testing and counseling services
shall be provided to employees at no cost for employees exposed to
serious infectious diseases. The Contractor shall report any known

employee exposures to serious infectious diseases to the County Health
Officer. ‘

In compliance with the Ryan White Act (Public Law 101—38!1) the
Contractor is required to specify a Designated Officer who will be the

point of contact for suspected exposures.

o

36 o
|

i



Schedule E

E. Key Personnel

Contractor shall have key personnel in the following functions. Personnel assigned

these functions shall be submitted in writing to the Contract Administra

tor within

sixty (60) days of signing of Agreement. While these functions must be filled,

Contractor is not required to have an employee solely dedicated to each

- Key job functions shall be:

function.

1. Operational - responsible for all divisional functions on a daily basis, including
field operations, contract compliance, quality improvement, ttaining and risk
management. This individual will direct, coordinate and monitor overall system
performance to ensure high standards of service, budget compliance|and

contractual compliance.

2. Quality Improvement - responsible for the quality improvement program. This

individual will ensure that core values and standards of care are mail

ntained by

operations personnel through the recruitment, selection, training, retraining, and

retention of EMT-Ps. This job category may be filled by a pnvate c
approved by Contract Administrator.

ontractor if

3. In-Service Training - responsible for training and educational programs. This
individual will provide for initial in-house orientation and training as well as
ongoing in-service continuing education. This individual will coordinate training

efforts with local fire jurisdictions.

4. Fleet Management — responsible for the maintenance of ambulances and

support vehicles.

5. Systems Status / Deployment — responsible for the overall analysjs and

coordination of resource deployment; responsible for monitoring all

system

performance to ensure proper vehicle staffing and placement, response tinme

compliance and system status planning.

F. Driver Training Program and Map Reading

Contractor will conduct a driver training and map reading program which shall be
subject to the approval of the Contract Administrator on an annual basis. Contractor

must provide, within ninety (90) days of contract signing, a copy of cu
ambulance driving policies. :
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Schedule E
V. VEHICLES AND EQUIPMENT
A. Ambulances

1. Ambulance Specifications

Ambulances utilized for 9-1-1 and emergency responses shall have no more than
275,000 miles. All ambulances being utilized for 9-1-1 and emergency responses

shall meet this standard by September 1, 2005.

2. Vehicle Maintenance Program

Contractor will institute and maintain a preventative vehicle maintenance

program that will require approval by the Contract Administrator.
B. Medical Equipment/Supplies

1. Equipment/Supplies Inventory per Ambulance

Contractor will equip and supply ambulances according to the standards set forth
by County. This inventory may be modified only with the aq:u:n'oval1 of the

Contract Administrator.

2. Ambulance Equipment/Supplies Restock

Contractor will submit a written plan for approval by the Contract Administrator
detailing the plan to maintain adequate equipment and supplies on A}ll ambulances.

C. County Approvals

County approvals required by section V shall not be unreasonably VLithhe_id,

V1. FIRST RESPONDER REQUIREMENTS

A. First Responder Equipment/Supplies

Contractor will submit a written plan for approval by the Contract Administrator
detailing the plans to maintain adequate equipment and supplies for the purpose of

restocking supplies used by first responders.

The first responders supplies which will be restocked to the first responder agency by
the Contractor will include all disposable supplies used for the medical care of the

patient as set forth in Appendix 1.
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VII. MISCELLANEOUS REQUIREMENTS

Schedule E

B. Return of Public Safety Personnel

Contractor agrees to return public service personnel who accompény the ambulance

crew during transport, to their regular duty station at the earliest possible
following transport of the patient. Alternative transportation, such as ta:
Supervisor, shall be provided when necessary. Contractor agrees to dev
implement a program which reimburses public safety agencies for such
personnel.

A. Public Education Programs

e time

Xi or
elop and
use of

Contractor will provide a pubhc education program that contains a minimum of 40

hours per Zone per year. Contractor will prepare an annual Public Edug
with specific goals and objectives to meet or exceed minimum acceptab

ation Plan

le levels set

by the EMS Administrative Group that includes but not limited to CPR and First Aid.

This Plan will be submitted to the Contract Administrator and EMS Ad
Group for review and approval prior to implementation.

ministrative

B. Communications with the Electronic or Print Media and Publlc Information

Programs
Contractor will notify the Contract Administrator of communications w

C. Out of Service Area Medical Mutual Aid

Contractor agrees to send ambulances and personnel to other EMS servi

th the media.

ce areas, both

within and outside of Riverside County, for the purposes of rendermg care to a large

scale multiple victim incident when requested, provided that Contractor
adequate resources for emergency responses within each zone.

D. Communications Center

Contractor will provide communications with and between Public Safet
Points (PSAP) and ambulances. In the event of a power outage, Contrac

maintains

y Answering
stor will

ensure their Communications Centers are able to function up to three 3 ) days with

auxiliary power.
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VIII. DATA COLLECTION AND RECORD KEEPING

Schedule E

A. EMS System and Patient Data

Contractor shall be responsible for the provision of detailed patieljt andéEMS system
data, both periodic written reports as well as computerized data, according to
specifications set forth by the County and any future guidelines promulgated by the
EMS Agency. The data will be prepared in a format specified by the EMS Agency.

B. Patient Medical Records

The patient care record form shall be approved by the EMS Agency. This form shall
be such that all routing documentation completed by the EMT-P i:or an emergency
ambulance response (such as patient assessment, treatment, and billing information)
can be completed on this form. The Contractor shall retain copies of all patient
medical records as required by law. These records shall be stored in a manner
conducive to easy retrieval. A copy of the patient record shall be supplied to the
EMS Agency upon request.

C. Prehospital Personnel Records

The Contractor shall be responsible for maintaining records for prehospital personnel
according to the specifications of the County including, but not limited to,
certification/licensure/accreditation/employment status, continuing education records,
and performance accordance to quality improvement standards. The Contractor will
also maintain records for prehospital personnel employee turnover incldding, but not
limited to, the reasons for turnover. These records will be available to the County
upon request during regular business hours. ‘ 5

D. Field Personnel Incident and Personnel Review

The Contractor shall cooperate fully with the EMS Agency Medical Director or his or
her designee in inquiries concerning field personnel conduct and behavior. The
Riverside County EMS Agency shall be integrated into the Contractor’s Continuous
Quality Improvement Program and will be an active participant in situation and
personnel review, remediation, and disciplinary proceedings that are initiated as a
result of substandard patient care. Such cooperation shall include, but not be limited
to, provision of relevant patient records, incident reports, participant interviews,
incident critiques, and remediation plans. ;

i
i

E. Non-Medical Administrative Issues ;

Contractor shall cooperate fully with the Contract Administrator régardi;ng concerns
about administrative issues, including Contractor policies, procedures, etc.
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Schedule F

DATA BASE SYSTEM OVERSIGHT

$350,000

$175,000

PCR Data Base System

County shall operate and maintain a management information data base sistem (“Data
Base System™) as specified in California Code of Regulations, Title 22, Division 9,
Article 9, Section 100176, which shall be jointly utilized by Contractor, County and other

EMS system users to capture, transmit and analyze patient care data, and t
related functions. '

The purpose of the Data Base System is to assist County and Contractor in

¢ Modifying and enhancing the 9-1-1 system based on needs ider

data collection

procedures

Communicating data to other health care providers in order top
continuity of patient care

Identifying research opportunities for improved patient care pro
treatment options

o perform

the following:

ltified; through
Identifying training needs for current and future prehospital trelltments and
rovide for
Performing outcomes measurement and quality assurance function

Optimizing the quality and efficiency of clinical care and overall operations
cedures and

To support the Data Base System, County shall require Contractor t0 pay. §350a000 per

year for costs that include annual data system vendor maintenance, annual hardware and

software maintenance and upgrades, as well as annual CHA IT oversight.

determined and warrants that such amount constitutes a reasonable allocab
current cost of programming, maintaining and operating the Data Base Sys
should be payable by Contractor, based on the benefit to Contractor. These
may include hardware, software, or other technological cxpendltures by eit
approval by Contract Administrator. County shall annually review and cal

County has

e share of the

tem which

payments .

her party upon
culate:

Contractor’s anticipated allocable share of the costs of the Data Base Syste

1 and County -

shall adjust Contractor’s annual fee accordingly. County shall provide w:
Contractor of the adjusted amount along with the data and methodology up
annual calculation is based. - :
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Payments shall be increased or decreased annually commensurate with the ﬁlhange, in the
CP1I for all urban consumers in the Los Angeles-Anaheim-Riverside Metropolitan Areas
during the prior calendar year.

Such payments shall be made semi-annually by the first day in October and March.
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Schedule G
SERVICE FOR MENTAL HEALTH

CONTRACTOR shall provide ambulance transportation for persons in apparent need
of mental health treatment and are under a hold pursuant to the 5150 code under the
Welfare and Institution Code, from their location within the County of Riverside to
an appropriate evaluation health care facility within their primary response areas.
Response times for the ambulance for transportation from the ﬁel‘d will be thirty (30)
minutes. Transportation for these persons may be by BLS unit or subcomracted out
to BLS providers. ;
|
i
Provide transportation for persons in need of mental health service from any facility
within Riverside County providing healthcare to a facility within Rwers;de County or
San Bernardino County authorized to provide intensive mental health treatmcnt
Transportation for these persons may be by BLS units or other approprlate means, as
approved by Contract Administrator, or subcontracted out to BLS provxders The
evaluating health care facility shall first receive authorization for such transport from
a Riverside County Department of Mental Health staff member who shall notify
Contractor of same and provide proof of such authorization to Contractc')r.
The authorization shall be in writing if the Department of Mental Health staff
member completes a face-to-face contact between the staff member and the patient.
The authorization may be provided by a Mental Health staff member at Rwersxde
County Regional Medical Center by telephone if Mental Health staff is unavazlabie
for a face-to-face contact. The health care facility shall document the name of the
Mental Health staff member providing authorization to transport by telcphone and
shall provide Contractor with the name of the authorization to transport by telephone
and shall provide Contractor with the name of the authorizing person and log number.
Contractor shall be responsible for obtaining the above mformatton from the
healthcare facility requesting the patient transport. ‘

Make a written record to include the name and address of the patxént the point of
pick-up and delivery of the patient, the date and time of origin of the call the
dispatching agency and the apparent nature of the illness or cause of m_]ury.

Maintain a log of all patients transported under this provision, mcludmg the following
information: ‘
4.1  Patient name and date of birth

4.2  Date and time of transport ; ;

43  Type of legal hold and by whom initiated |

44  Person ordering the transport '

4.5  Origination and destination of transport

4.6  Patient insurance or other financial responsnblhty and amount

collected by AMR
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5. Mental Health shall reimburse Contractor in accordance with Schedule,
quarterly. This amount may be adjusted annually based

reimbursement rates.
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Schedqle o

RATE SCHEDULE
1. ALS Rate $820.00
2. BLS Rate $390.00
3. Mileage (loaded) $20.40
4. Oxygen $95.00
5. Night Charge $105.00
Annual Adjustments
(to Schedule H)

The rates set out above may be adjusted in an amount necessary to compensate
Contractor for increases in Contractor’s direct and indirect costs as measured by the
consumer price index. The CPI adjustment may be made annually and such adjustment
shall be effective as of the first day of July of each year. The comparison shall be made
for each January 1. The first CPI adjustment may occur as of July 1, 2005, ‘based on the
change in the CPI from January 1, 2004 through December, 31 2004." The CPI
adjustment shall be determined by taking into account the percentage mcrease or
decrease in the CPI for all urban consumers in the Los Angeles-Anahcun—Riversnde
Metropolitan Areas during the prior calendar year, including the housing component.
The Contract Administrator, in consultation with the Executive Office, shall be
responsible for reviewing rate increases up to and including 5.0%, and shall approve any
such increase supported by adequate documentation by Contractor regardm o jts ‘
calculation. Board of Supervisors approval shall be required for rate increases over
5.0%.

E
Any CPI rate increase shall be confirmed, reviewed and approved in advance by the
Contract Administrator by April 15 of each year. The Contractor shall submit an
application containing all information necessary to document the i increase, mcludmg but

not limited to present rates, broken down into components, the applicable CPI increases
and the need for any increase.

In addition to, and not in lieu of, the annual CPI increase or decrease described above, the
Contractor may also be granted rate increases or decreases in an amount equal to _
Contractor’s extraordinary increases or decreases in its cost of operations. The contract
Administrator shall determine the application process for such extraordinary cost
increases or decreases. Such extraordinary cost increases or decreases shall be subject to
Board of Supervisors approval. ; 7
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Level of Service: This Agreement requires Contractor to provide an ALS level response
to all EMS incidents, except in cases involving patients subject to a hold under Welfare
and Institutions Code Section 5150, and contemplates that Contractor shall bill patients
and their third party payors (including Medicare) for such level of response. County
acknowledges that in the event of a change in applicable laws such that Contractor may
only bill Medicare (collectively, “reimbursement Charge”), the loss of revenue to.
Contractor may make it financially infeasible for Contractor to respond with an ALS
vehicle in all cases or to otherwise comply with the standards set forth herein. In the
event of such actual or anticipated changes, Contractor may issue a written request for
renegotiation seeking a change in its rates, a change in the response requirements such
that Contractor may respond with a BLS ambulance in appropriate cases, or such other
change as may be necessary to compensate Contractor the actual or potential loss of
revenue. In the event the parties are unable to agree upon any such amendment within
sixty (60) days of Contractor’s written request for renegotiation, Contractor may
terminate this Agreement upon one hundred eighty (180) days written notice.
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Schedule I

RENTAL RATES FOR AMBULANCE EQUIP;MEI;SIT

VEHICLE AND BASIC AND ADVANCED LIFE SUPPORT EQUIPMENT
$750.00 per month per unit |
$25.00 per day per unit

The above rates include mileage, normal wear and tear.
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Schedule J

DEFINITIONS

For the purposes of this Agreement, the followmg words and phrases have the meamngs
respectively ascribed to them by this section: ; |

1.

Advanced Life Support (ALS) - Shall mean special services designed to'provi.de
definitive prehospital emergency medical care including, but not hmltecl to, |
cardmpulmonary resuscitation, cardiac monitoring, cardiac deﬁbrlllatlon advanced
airway management, intravenous therapy, administration of specxfied drugs, and other
medicinal preparations, and other specified techniques and procedures administered
by authorized personnel under the direct supervision of a base hospital or utilizing
approved prehospital treatment protocols or standing orders as part of the local EMS
system at the scene of an emergency, during transport to an acute care hosp1ta1 or
other approved facility, during inter-facility transfers, and while in the emergency
department of an acute care hospital until responsibility is assumed by the emergency
department or other medical staff of that hospital (Health & Safety Code Sectlon
1797.52). , |

. Advanced Life Support Ambulance (ALS Ambulance) - Shall mean an embulénce

equlpped or arranged and staffed for the purpose of providing ALS care. The
meaning includes, but is not limited to, privately and publicly owned ambulances
operating within exclusive operating areas while under contract with the County of
Riverside. i
Ambulance - Shall mean any motor vehicle which meets the standards of Title 13 of
the California Code of Regulations and is specifically constructed, modified or
equipped, or arranged, used, licensed, or operated for the purpose of transporting
sick, injured, convalescent, infirmed, or otherwise mcapac]tated person(s) in need of
medical care. : ,

Arrival at scene — Units are considered to be on scene when they arrive at the Iocanon
to which they are dispatched. Units responding to large complexes such as multi-
level apartments, malls, etc. will be placed on scene when they arrive at the sxde of
the building to be entered or where directed by a reporting party, fire, or law
enforcement if already on scene. Units responding to areas such as mobile home
parks or gated communities will be placed on scene at the home or dxspatched address
(not at the entrance to the complex). Any delays reaching the location such as locked
gates or speed bumps can be reasons for an exemption subrmssmn

Basic Life Support (BLS) - Shall mean emergency first aid and cardxopulmonary
resuscitation medical care procedures which, as a minimum, include recognizing
respiratory and cardiac arrest and starting proper application of cardlopulmonary
resuscitation to maintain life without invasive techniques, unless authorized by state
law or regulation, until the victim may be transported or until ALS medical care is

,5 !
i Y
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available.

6. Basic Life Support Unit (BLS Unit) - Shall mean an ambulance equipped, or
arranged, and staffed for the purpose of providing BLS care. The meaning includes,
but is not limited to, privately and publicly owned ambulances operatmc within the
County of Riverside, ,

7. Contract Administrator - Shall be the Director of the Community Health Agency or
designee, who is authorized to administer this Agreement on the County’s behalf.

8. County - Shall mean Riverside County.

9. County EMS Agency - Shall be the County agency having primary rcsponSIbnhty for
the administration of emergency medical services within the county.

10. County EMS System - Shall mean the specially organized arrangement which
provides for the personnel, facilities, and equipment for the effective and coordmated
delivery of EMS services within the county.

11. Emergency Medical Service Call - Shall mean any sudden or serious illness or injury
requiring immediate medical attention, where delay in providing such services may
aggravate the medical condition or cause the loss of life.

12. EMS Policy and Procedure Manual - The collection of policies an;d procedures
approved by the Riverside County EMS Agency for the provision of prehospital care
within Riverside County.

13. Medical Director - Shall mean that physician designated to serve as the Medical
Director of the EMS Agency pursuant to Section 1797.202 of the Health and Safety
_ Code.
14. Mileage - Fee charged per mile or fraction thereof for transport.

15. On-Scene Time - The time an ambulance arrives at the location requested or leaves
the nearest public-access road en route to the patient.

16. Oxygen - The fee charged for administration of medical oxygen 1rrespect1ve of
amount, or route administered.

17. Paramedic (EMT-P) - Shall mean a person licensed and accredited to render ALS
Medical Care pursuant to sections 1797, gt seq. Health and Safety Code.

18. Public Safety Answering Point (PSAP) - Where 9-1-1 calls are first received.

19. Quality Improvement - Shall mean the evaluation of prehospital emergency medical
services and non-emergency transportation services to identify where personnel
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performance or the system itself can be improved, the implementation of potential
improvements, and their re-evaluation and refinement in a continuous cycle. While
Quality Assurance traditionally focuses on the detection of defects, Quality
Improvement strives to prevent them. Thus a Quality Improvement program must
include, but not be limited to, Quality Assurance. The sum of all activities undertaken

to assure that prehospital emergency medical services maintain the standard of care
established for those services.

20. Response Time - Shall be calculated from the time of 9-1-1 call notification by City
or County dispatch center to the ambulance or ambulance provider (clock will not
begin until the ambulance or ambulance provxder has received a verifiable address,
nature of call, and 15 seconds dispatch processing time) until the time that an.
ambulance notifies the City or County dispatch center or other approved center of its
arrival at the scene of the emergency or staging area, or until the ambulance is
canceled by the dispatch center. If an ambulance response is downgraded by the
dispatcher, the response time will include the time from its initial dlspatch (as stated
above) until the time it is downgraded. ~
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Schedule K
Financial Reporting and Audit Requirements

1. Contractor shall provide the following financial reports/statements under this
Agreement. A financial report shall be submitted to Contract Administrator detailing
.quarterly and year to date information as specified below. In the first contract year,
quarterly reports shall be prepared and submitted by Contractor to the Contract |
Administrator. Thereafter, Contractor shall submit financial reporting on a bi-annual
basis. Such reports shall be provided within forty-five (45) days after the last day of the
preceding period. Contractor shall use its fiscal year (September 1 — August 31) as the
basis for reporting such data. Financial reports detailing information directly related to
the operations under this Agreement shall include the following: |

1.1 Fixed asset schedule

1.2 Profit and loss statement

1.3 Aged accounts receivable
1.4 Services by payor source

1.5 Services provided by category (e.g., ALS, BLS and mileage) and
by financial class

1.6 Services by date of service

1.7 Collections by payor source

2. Contractor’s fiscal year, ending during year four (4) of this Agreement, shall be
subject to a financial audit. Such audit shall be carried out by an agreed upon firm
selected by the Contractor and the Contract Administrator. If agreement cannot be -
reached on a firm to perform the audit, the financial audit shall be carried out by a
certified public accountant selected solely by the County Health Officer or his or her
designee, If there is any charge, cost or fee for such an audit, it shall be pald by the
Contractor.
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ATTACHMENT 1

MINORITY/WOMEN/DISABLED VETERAN BUSINESS ENTERPRiSE
CONTRACTOR STATUS REPORT

PLEASE NOTE STATUS AFTER APPROPRIATE CATEGORY |

WOMEN
MINORITY
DISABLED VETERAN
ALL OTHERS
Signature of Person Completing the Form
Title
DEFINITIONS

Women or Minority owned refers to those companies that at least 51% of the business is

owned by a woman or person of minority heritage who possess and demonstrate dominate
control over the business.

Minority means a person with permanent residence in the United States of America who is:

Black American - Persons having origin in any of the Black racial groups of Africa; or
Hispanic American - Persons of Mexican, Cuban, Central or South American origins; or

Hasidic Jew - Persons of a Jewish sect of the second century opposed to
Hellenism and devoted to strict observance of ritual law; or

American Indian and Native American - Persons having origin in any of the original
people of North America, who are recognized as an Indian tribe or tribal organizations,
persons having origin in any of the original people of Northern Canada Greenland,
Alaska, Eastern Siberia; or '

Asian Pacific American - Persons having origin in any of the original people of the Far
East, Southeast Asia, Indian Subcontinent, the Pacific Islands (i.e. China, Japan, India,
Korea, Philippines, and Samoa).

Disabled Veteran is defined as a Veteran of the United States of Ar;ilcrica’ armed serves
who has been permanently injured while on active duty in the performance of duty.

|

i
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ATTACHMENT 2

Investigative Authorization - Organization

We the undersigned Organization, a prospective contractor to provide emergency ambulance - paramedic
services for the Riverside County recognize that public health and safety require assurance of safe,
reliable, and cost-effective service. That assurance may require inquiry into aspects of organization
operations deemed to be relevant by the County of Riverside or its agents. The organization specifically
agrees that the County of Riverside, or its agents, may conduct an investigation for the purpose into, but
not limited to, the following matters.

1. The financial stability of the organization, including its owners and officers, any information regardmg
potential conflict of interest, past problems dealing with other clients or cities where the organization
has rendered service, or any other aspect of the organization operations or its structure ownership, or
key personnel which might reasonably be expected to influence the County of Rwers;de inits
selection decision. ;

2. The company's current business practices, inciuding employee compensation ahd benefits
arrangements, pricing practices, billings and collections practices and procedures, equipment
replacement and maintenance practices, in-service training programs for its employees, means of
competing with other companies, employee discipline practices, employee recruitment and retention,
public information efforts, current and potential obligations to other buyers, and general mternal
personnel relations.

3. The attitude of current and previous customers of the organization towards the c‘ompahy S services
and general business practices, including patients, their agents, or the families of patients, served by
the organization, physicians or other health care professionals, organizations and units of local
government knowledgeable of the company's past work. ;

4. Other businesses in which the organization owners and/or key personnel in the drganization currently
have a business interest.

5. The accuracy and truthfulness of any information submitted by the crganization in connectlon with
such avaluation.

AUTHORIZATION TO CONDUCT SUCH INVESTIGATION 1S HEREBY EXPRESSLY GIVEN BY THE
COMPANY.

Date

Organization Name

By:

Name and Title
STATE OF:
County of:
On this day of , 19__, before me appeared :

to me personally known, who, being by me duly,

sworn, did say that he/she is the of

and that said instrument was signed in behalf of said corporation by authority de!egated to him, and said
affiant acknowledges said instrument to be the free act and deed of said corporation:

IN WITNESS THEREOF, | have hereunto set my hand and affixed my official seal the day and year last
above written.

Notary Public
My commission expires;
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ATTACHMENT 3

Investigative Authorization - Individual

The undersigned, being {title) for

(organization) which is a prospective contractor to provide
emergency ambulance - paramedic services to Riverside County recognize that pubhc health and. safety
require assurances of safe, reliable, and cost-effective service. That assurance may require an inquiry
into matters which are deemed relevant by the County of Riverside or its agents, such as, but not limited
to, the character, reputation, competence of the company's owners and key employees

The undersigned specifically acknowledges that such inquiry may involve an investigation of his or her
personal work experience, education, qualifications, moral character, financial stability, and general
background and specifically agrees that the County of Riverside, or its agents, may Undertake a personal
mvestlgation of the undersigned for the purposes stated.

AUTHORIZATION FOR SUCH PERSONAL INVESTIGATION IS HEREBY EXPRESSLY GNEN

Date: . 5
~ Individual Name :
STATE OF:
County of:
On this day of . 19__, before me, the undersigned, a Notary Publifc in and
for the County and State, personally appeared o me known

to be the person described herein and who executed the foregoing investigation Authorization, and
acknowledged that he or she executed the foregoing investigation Authorization, and acknowledged that
he or she executed the same as his or her free act and deed.

WITNESS my hand and notarial seal subscribed and affixed in said County and State, the above day and
year written.

Notary Public

My commission expires:




Appendix 1.

EQUIPMENT AND SUPPLIES - FIRST RESPONDER/EMT

REQUIRED ITEMS

et

Airways (Oropharyngeal, sizes 0 - 6, nasopharyngeal, sizes 30, 31, and 34 Fr.)

Nasal cannula

Oxygen mask (Non-rebreather, adult)

Oxygen mask (Pediatric)

Rigid cervical collars (Adult and pediatric)

Head immobilizer (soft; towel rolls, foam blocks, or other approved equivalent)

Gloves, disposable

Cold pack

bl I B B AT G ol e B

Disposable blankets

. Bulb syringe

. Burn sheet (Sterile, may be disposable or linen)

. Delivery kit (Sterile, prepackaged)

. Triangular bandage

. Universal Dressing (10" x 30")

. 4 x 4 gauze dressing

. ABD pads (9" x 5")

. Roller gauze bandage (Sterile; Kling 2", 3", and Kerlix)

. Arm splint

. Leg splint

. Spine boards (Rigid):

Long (72" x 14")

Short (32" x 14"), ora KED

Appropriate straps for immobilization
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R54 61709A

SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

Ay

FROM: Community Health Agency/Department of Public Health SUBMITTAL DATE:
June 17, 2009
SUBJECT: Approve the third Amendment to the Master Ambulance Agreement #04-038 with
American Medical Response (AMR) for emergency ambulance service.

RECOMMENDED MOTION: That the Board of Supervisors:

1) Approve the Third Amendment to the agreement between American Medical Responyse and the
County of Riverside, Community Health Agency, Emergency Medical Services Agency; and

2) Authorize the Chairperson to execute the four (4) originals of the Amendment.

BACKGROUND:

COneuTenos

The Board of Supervisors (BOS) approved the Master Ambulance Agreement with American

Medical Response (AMR) in March 2004. The current year term is ‘through June 30, 2009 with
“|options for two (2) additional three (3) year extensions.

Deparimental

(Continued on Page 2)

Attachments ‘&(/40_\ D , )UQ.W,)‘O%L B

MO: bb Susan Harrington, Director of Public Health

UNTY-COUNSEL

Current F.Y. Total Cost: $ N/A in Current Year Budget: N/A
FINDA I?TciAL Current F.Y. Net County Cost: $ 0 Budget Adjustment: N/A
Annual Net County Cost: % 0 . For Fiscal Year: . - L 09M0 -
SOURCE OF FUNDS: NA ' Positions To Be|
Deleted Per A-30

Y : Requires 4/5 Vote| [ ]
Lo C.E.O. RECOMMENDATION: - APPROVE
’\,\ ." 0
s 3 . o Debra Cournoyer
& 2 | County Executive Office Sign
m . I

On motion of Supervisor Tavaglione, seconded by Supervisor Stqne qnd qu|y carried, IT
WAS ORDERED that the above matter is approved as recommended with direction to the

Executive Office to explore the idea of automatic renewal contracts similarto the ¢ontracts in =~
place with our waste haulers.

[T} Consent
[ Consent

Ayes: Buster, Tavaglione, Stone and Ashley .
Nays: None Kecia Harper-them
g 5| Absent: Wilson . Clerk of the Bogrd
§ 5| Date _ June 23, 2009 s By;
Xl xc ”* 'CHA/Public Health, E.O. Dep
& & [Prev. Agn. Ref.: 03-30-04 ltem 16.2 |’District: ALL |Agenda Number: | - 1 7 )
ATTACHMENTS FILED L =, :

WITH THE CLERK OF THE BOARD




Form 11:

COMMUNITY HEALTH AGENCY '

SUBJECT:  Approve the Third Amendment to the Master Ambulance
Agreement #04-038 with American Medical Response (AMR) for
emergency ambulance service.

Page 2

BACKGROUND CONTINUED:

The Emergency Medical Service (EMS) Agency implemented a process to
review AMR'’s compliance with current contract requirements and receive
stakeholder input. Announcements were made advising stakeholders of the
process to be followed and establishment of basic timelines. These discussions
occurred in the Pre-hospital Medical Advisory Committee (PMAC) and the
Emergency Medical Care Committee (EMCC). The EMS Agency followed with
written communications delineating the process to be followed for submission of
proposed modifications to stakeholders in June 2008.

The following activities were completed by the EMS Agency in preparation for
entering into the three (3) year contract extension with AMR.

» Comprehensive performance audit of AMR’s obligations under the current
contract term. AMR was required to provide written updates of all
programs and documents as required by the contract. This was followed
by on-site inspections in September 2008.

* Financial audit was completed for AMR's 2007 fiscal year by an
independent audit firm in December 2008.

* Asixty (60) day period to write comments was provided to stakeholders

- from July 1, 2008 to September 2, 2008.

* Meeting with stakeholders to present and comment on their written

comments on September 29 and 30, 2008. ‘

AMR has consistently met all current contractual performance standards.

All modifications request were done in consideration of stakeholder
recommendations when appropriate for overall system enhancement.

Highlights of changes to the Agreement

1. The Northwest Zone is further subdivided from two (2) to three (3)
subzones: City of Riverside, City of Corona and unincorporated areas
south of the 91 Freeway and the City of Norco and unincorporated areas
north of the 91 Freeway to improve response time performance evenly
across the zone.

2. Increase monitoring fees by $225,000.00 to provnde for improvement
operational and clinical management oversight.
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3. Response time performance requirements have been adjusted in all
subzones from 89% on a three month rolling averege to 90% monthly
compliance criteria. This will ensure that all areas of each zone receive
adequate ambulance response times.

4, Ambulance rates increased to reflect increased costs for providing service.
These rates remain in the middle 50% of such rates State-wide.

5. Response time exemption criteria, penalties and performance
enhancement measures have been adjusted to encourage even greater
response time performance by AMR.

6. Requirements for field supervision, education/training, clinical
management and logistical support have been implemented or enhanced
to ensure optimal patient care and cooperative efforts with first responder
agencies.

7. New requirements for an ambulance back up program and disaster
operations have been added to insure adequate ambulance resources
and mutual aid capablhty during mass casualty incidents and EMS system
surge events.

8. EMS Administrative Group responsibilities have been enhanced to assure
local involvement in contract oversight activities.

These modifications will improve an already good EMS system by providing for
enhanced standards and oversight for AMR performance and investmentin
critical areas including; response times, clinical sophistication, operational
infrastructure, interagency cooperation and disaster response.

FINANCIAL DATA:

This agreement is a joint effort of the Community Health Agency (CHA),
Medically Indigent Services Program (MISP), and Department of Mental Health.
Accordingly, the agreement will be administered financially within each
respective department’s budget. CHA Management will manage the overall
agreement operationally.

The annual CHA/Department of Public Health share of cost is $441,000, MISP is
$91,000 for the transport of county-responsible indigent patients, and Mental
Health has budgeted to disburse to AMR $90,000 for the transport of County
responsible patients in need of a mental health evaluation (“5150" field and inter-
hospital transfer calls). The share cost of Department of Mental Health and
MISP remain the same. .

CHA/Department of Public Health, MISP, and Department of Mental Heaith will
submit over the life of the agreement the necessary budget amounts to conform
to contract terms and conditions in accordance with County budget requirements.




AGENDA ITEM 3.17

RIVERSIDE COUNTY BOARD OF SUPERVISORS

COMMUNITY HEALTH AGENCY: APPROVAL OF THE THIRD
AMENDMENT TO THE MASTER AMBULANCE AGREEMENT
#04-038 WITH AMERICAN MEDICAL RESPONSE FOR
EMERGENCY AMBULANCE SERVICE

June 23, 2009

Jeff Stone (3" District): I’d like to call up Blake Goetz.
Good Morning, Sir.
I can call you Sir, I hope.

Blake Goetz: Good Morning Mr. Chair and Members of
the Board.

My name is Blake Goetz and I'm the Fire
Chief for the City of Palm Springs Fire
Department.

I am here to comment on Agenda Item 3.17
- The Third Amendment to the Master
Ambulance Agreement with American
Medical Response for Emergency
Ambulance Service. I’m here representing
the Riverside County Fire Chief’s
Association as the Association President.
The Riverside County Fire Chief’s
Association represents 17 various local,
county, tribal, state and federal agencies
who all provide fire protection and
emergency medical services here in
Riverside County. Twelve of these agencies
participated in the development of a
Riverside County Ambulance Service White
Paper over one year ago. The collective
concerns of the fire service were articulated
in this White Paper and it identified issues

(1]



that the fire chiefs believed needed to be
addressed by the MS agency as they
considered contract negotiations with the
current provider AMR Ambulance. The
EMS agency under the leadership of Mr.
Bruce Barton sought stakeholder input to
identify areas within the existing contract
that needed to be addressed. The EMS
providers were given opportunity to provide
written and verbal comments and
recommendations. for consideration in a new
extended contract. Many of the
recommendations of the County Fire Chief’s
Association have been incorporated into the
AMR Contract amendment that you will
consider today. Although not all of our
recommendations were agreed to or adopted
by the EMS agency, many significant
recommendations were. This amended
contract now includes a new subzone in a
northwest zone of Riverside, Corona &
Norco. Response time compliance and
exemption criteria have been strengthened
throughout the county. The number of
required AMR field supervisors has been
identified and increased. Minimum criteria
for training and ambulance staffing has been
included. A disaster management operations
plan will now be required, including the
immediate availability of ambulance strike
teams for large scale incidents. Participation
in driver training and local area
familiarization is now required as well as
disposable equipment restock agreements
with other first responder agencies. These
are but a few of the enhancements to the
contract.

Last Thursday, the County Fire Chiefs voted
to endorse this contract amendment with

[2]



Jeff Stone (3™ District):

John Tavaglione (2" District):

AMR and I’m here to voice our support and
recommend your approval of this item.

In closing, through the collaborative efforts
of the Fire Chief’s Association, the EMS
Agency and AMR, we believe the citizens of
Riverside County will benefit from an
increased level of ambulance service as
provided for in this contract.

Thank you for your time and consideration.

Thank you Mr. Goetz. Thank you for your
good work.

Supervisor Tavaglione.

Thank you. I appreciate the Fire Chief’s
Association support. As I look at this
contract and T look at AMR and their
presence here in not just the Riverside
County but in the Inland Empire, I have
been debating in my own mind how this is
so similar to what our Board has gone
through over the years with our waste
haulers. You know we...we...When we
have our waste...no comparison obviously
in terms of what they do...but, there is a
need for huge levels of investment on the
part of AMR or Waste Management,
Burrtec, as they go through and contract for
certain areas on behalf of the citizens of
Riverside County. So I guess, while I’'m not

- suggesting that we do this today, that we

explore the opportunity of Evergreen-type
contracts like we have with our waste
haulers wherein you know, unless there is a
serious issue, it would just be an automatic
renewal every, I don’t know, what is it on
our waste contracts now? Do we...Idon’t

(3]



Jeff Stone (3" District):

John Tavaglione (2™ District):

Jeff Stone (3™ District):

remember what it is. 12 years? 5 year wind
down...I’'m sorry. Giving the ability for a 5
year wind down for the major investment

that these organizations put forth. So, I just

- throw that out as an idea as we move

forward. I support this contract. I think it’s
a great contract and AMR does a
tremendous job in our communities,
unincorporated, and cities, but explore the
idea of giving wind downs if we ever get to
the point of having to change contractors.

Thank you Supervisor. Did you want to
make a motion on this?

Sure. I'll just make my motion with my
thoughts considered as exploration by the
Executive Office.

I second. Please Vote.

Passes - 4 with 1 absent

[4]
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Agenda Report

Subiject: Competitive Bid Process for Emergency Medical Services
Date: June 5, 2012

Prepared by: Brian Ambrose, Sr. Management Analyst

Approved by‘lﬁg{ick Dudley, City Manager -

RECOMMENDATION

Adopt a Resolution encouraging the Riverside County Board of Supervisors to immediately begin the
competitive bid process for emergency medical services.

PRIOR ACTION/VOTE

On August 16, 2011, the City Council received and filed the Murrieta Fire Department’s response to the

Riverside County Emergency Medical Services Agency’s request for input concerning the contract with
American Medical Response (No vote).

On October 11, 2011, the City Council adopted Resolution No.11-2801, encouraging the Riverside
County Board of Supervisors to launch a competitive bid process, including awarding multiple vendors,
for emergency ambulance services (Vote: 3-0, Bennett, McAllister absent).

BACKGROUND

In 2008, the County Emergency Medical Services Agency (EMS) solicited input regarding its existing
contract for emergency medical ambulance services. Currently, contract is operating under a three-
year renewal, which ends June 30, 2012. This contract has been in place for over a decade, with the
contractor providing exclusive service to over 95% of Riverside County’s 7,300 square miles.

The original 1998 contract and the subsequent 2004 contract were not competitively bid, nor was the
2008 three-year extension. The Riverside County Fire Chiefs Association reluctantly agreed to the
three-year extension in 2008, but developed an important white paper entitled, “Riverside County
Ambulance Service, A New Era”. The report discussed six specific topics and provided solutions,
including: Eliminate the Monopoly; Mutual Aid and Surge Flexibility; Local Administrative Control and
Conflict Resolution; Exclusive Operating Areas Audit; Response Time Performance Standards; and
Communications, Dispatch and On-Scene Coordination. By tentatively agreeing to the three-year
extension, the Fire Chiefs were under the assumption that the County will go out to bid competitively in
2012.

The City also provided a detailed letter to the Committee citing concerns with a process that lacked
competition and left little room for emergency services improvement. The City raised the specific
issues of response times, continuity of care, familiarity with the city, and staffing levels. Because of the
scope of these changes, staff believes the best remedy is for the County to enter into a competitive bid
process to seek proposals from qualified ambulance services.

Recently, San Bernardine County joined the counties of Orange ahd Los Angeles in conducting open,
competitive bids for ambulance service. A competitive bid process would help ensure that city
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residents are receiving the best service for the best possible price, and help protect the best interests of
the tax payers by demonstrating transparency in vendor selection.

The City of Murrieta is urging the Riverside County Board of Supervisors 1o begin the competitive bid
process this fiscal year to ensure that the new proposals have been evaluated and are ready to be
implemented by the end of the 2013-14 fiscal year.

FISCAL IMPACT
None

ATTACHMENTS

1. Resolution encouraging the Riverside County Board of Supervisors to consider a competitive
bidding process




RESOLUTION NO. 12 -

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MURRIETA,
CALIFORNIA, ENCOURAGING THE RIVERSIDE COUNTY BOARD OF
SUPERVISORS TO SUPPORT THE COMPETITIVE BID PROCESS FOR
EMERGENCY MEDICAL SERVICES

WHEREAS, the City of Murrieta wishes to thank the Board of Supervisors for the opportunity to
provide feedback on the ambulance contract for Riverside County; and

WHEREAS, the City of Murrieta recognizes the Board of Supervisors’ leadership on behalf of
southwest Riverside County residents in advocating for a competitive bid process to promote
open and transparent government; and

WHEREAS, San Bernardino County has just recently joined both Orange and Los Angeles
counties in conducting open, competitive bids for ambulance setrvice; and

WHEREAS, the City of Murrieta appreciates the Riverside County Emergency Services
Agency’s efforts to improve the pre-hospitalization patient care system; and

WHEREAS, the City of Murrieta believes that a competitive bid process would help ensure that
City residents are receiving the best service for the best possible price; and

WHEREAS, opening county ambulance service to an open bid process will help provide an

opportunity to provide state-of-the-art service and an improved modernized emergency system;
and

WHEREAS, a competitive bid process for a public contract can help protect the best interests of
taxpayers and demonstrate transparency in vendor selection; and

WHEREAS, the Board of Supervisors should begin the competitive bid process this fiscal year

to ensure that new proposals have been evaluated and are ready to be implemented by the end
of the 2013-14 fiscal year,

NOW, THEREFORE, BE IT RESOLVED by the City Council of Murrieta, California, as follows:

1. That the City of Murrieta supports seeking the most cost-effective and efficient ambulance
service provider for our region’s emergency needs.

2. Thatthe City of Murrieta encourages the County of Riverside Board of Supervisors to launch
an immediate competitive bidding process for future regional ambulance service.

PASSED APPROVED, AND ADOPTED on this 5" day of June, 2012.

Douglas R. McAllister, Mayor




ATTEST:

A. Kay Vinson, City Clerk

APPROVED AS TO FORM:

Leslie E. Devaney, City Attorney

I, A. Kay Vinson, City Clerk of the City of Murfieta, California, do hereby certify under penalty of
perjury that the foregoing Resolution was duly adopted at a regular mesting of the City Council
on the 5™ day of June 2012, by the following roll call vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

City Clerk

RMM 5/29/12 {1}
$0094661 20f2




EMERGENCY MEDICAL SERVICES AGENCY

Date: April 6, 2011
To: Riverside County Emergency Medical Care Committee (EMCC)
From: Bruce Barton, BSEd, CCEMT-P, EMS Agency Director

Subject:

“Discussion on the direction given by the Board of Supervisors to explore the idea of automatic renewal

contracts similar to the contracts in place with waste haulers for inclusion in the AMR contract.
Requested Action:

Discuss and provide input to the EMS Agency on the pros and cons of including automatic renewal
language in the AMR contract term.

Discussion:

On June 23, 2009 the Board of Supervisors (BOS) unanimously approved the third amendment to the
AMR contract. The amended contract included significant performance enhancements that have been
subsequently implemented by AMR. The BOS also gave direction to explore the idea of automatic
renewal contracts similar to the contracts in place with County waste haulers. The EMS Agency Director
and the Health Officer have met with the Supervisors to review current regulatory and statutory
framework for authorizing Exclusive Operating Area (EOA) contracts and correspondence from the State
EMS Authority (EMSA) dated July 1, 2010 pertaining to the Riverside County EMS plan. The EMS Agency
Director and Deputy Public Health Director met with the executive office to discuss the BOS directive of

~ June 23, 2009 at which time the EMS Agency was directed to formulate a staff recommendation for the

AMR contract. The EMS Agency received a written request for a contract term modification from AMR
on October 4, 2010. The EMS Agency is now soliciting discussion and input from the EMCC pertaining to
the idea of automatic renewal language being included in the AMR contract.

The language AMR has submitted for inclusion in their contract modification is taken directly out of the
County waste haulers contract and reads:

“This agreement shall continue for a period of five (5) years from the effective date. One year after the

effective date of this agreement, and annually thereafter, the term of this agreement shall be extended

for a additional one year, unless no later than thirty (30) days prior therto either the County or

contractor gives written notice of non-renewal to the other party. Only one notice of non-renewal shall

be required hereunder. Notice of non-renewal need not be based upon cause. The above provisions in

no way affect the County’s right to terminate this agreement for nonperformance as provided in section
hereof.”

e 4,
& ’ s,
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Phone: 951.358.5029 « TDD 951.358.5124 « Fax 951.358.5160 + rivcoems.org



Discussion Continued.
Pros and Cons of including the requested language in the AMR contract:

Pros
e Provides greater security and long term stability to the contractors employees

e Allows the contractor to recover the cost of substantial investments made in the Riverside
County EMS system which in turn can motivate the contractor to invest in EMS system
enhancements

e Provides long term stability to entities that have local partnerships and support/service
contracts with the contractor

e Acknowledges the consistent performance of the contractor (see AMR Contract and Service
History)

Cons
e Long term contracts can limit the flexibility of altering contract terms

e Corporate decisions for allocating capital investments can be negatively influenced by long term
contracts
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BACKGROUND CONTINUED:

The Emergency Medical Service (EMS) Agency implemented a process to
review AMR’s compliance with current contract requirements and receive
stakeholder input. Announcements were made advising stakeholders of the
process to be followed and establishment of basic timelines. These discussions
occurred in the Pre-hospital Medical Advisory Committee (PMAC) and the
Emergency Medical Care Committee (EMCC). The EMS Agency followed with
written commuinications delineating the process to be followed for submission of
proposed modifications to stakeholders in June 2008.

The following activities were completed by the EMS Agency in preparation for
entering into the three (3} year contract extension with AMR.

« Comprehensive performance audit of AMR’s obligations under the current
contract term. AMR was required to provide written updates of all
programs and documents as required by the contract. This was followed
by on-site inspections in September 2008. ’

= Financial audit was completed for AMR's 2007 fiscal year by an
independent audit firm in December 2008.

= A sixty (60) day period to write comments was provided to stakeholders
from July 1, 2008 to September 2, 2008.

= Meeting with stakeholders to present and comment on their written
comments on September 29 and 30, 2008.

AMR has consistently met all current contractual performance standards.

All modifications request were done in consideration of stakeholder
recommendations when appropriate for overall system enhancement.

Highlights of changes to the Agreement

1. The Northwest Zone is further subdivided from two (2) to three (3)
subzones: City of Riverside, City of Corona and unincorporated areas
south of the 91 Freeway and the City of Norco and unincorporated areas
north of the $1 Freeway to improve response time performance evenly
across the zone.

2. Increase monitoring fees by $225,000.00 to provide for improvement
operational and clinical management oversight.




AMR Contract and Service History

Proven Performance

AMR has maintained response time compliance above contract requirements throughout the
life of the current contract.
AMR maintains a high level of clinical sophistication including;

o Medical Director is actively involved in CQl and education/training

o Implemented an AHA Training Center — First Aid, CPR, ACLS and PALS

o Implemented the Advanced Prehospital Trauma Life Support (PHTLS) Program within

Riverside County

o Implemented a primary EMT Training Program (NCTI} in 2009

o Implemented a primary Paramedic Training Program (NCT!) in 2007

o CQldirected continuing education
Provides consistently stable employment at competitive wages for 730 employees
Maintains a large fleet of well equipped ambulances — 275,000 mile maximum, 12 lead
monitors, ETCO2, SPO2, ePCR, power cots, bariatric unit(s), specialty care units, AVL/GPS
equipped ‘
Maintains 37 Stations and Deployment centers within Riverside County located in areas that
support optimal ambulance deployment and response
Maintains a EMD certified ambulance dispatch center utilizing the latest System Status
Management (SSM) technology
CAAS accredited service since 2002

Cost Effective Service

Base rate fees to patients remain below the median rates for the State.

No public funds or tax based revenue is required or ever requested due to cost overruns.
Returned all general fund contributions for indigent care, MISP and Mental Health to the County
in 2011 {rate increase was granted to offset the loss}.

Increased fee contributions to the County for contract monitoring and dispatch service support.
System resourcing is monitored and adjusted daily at no additional cost to the County, Cities,
facilities or patients.

Provides service to all patients both emergency and non-emergency regardless of ability to pay.
Provides more than 30 million dollars annually in uncompensated care to citizens of Riverside
County. ‘

AMR is backed by a financially stable parent company (EMSC).

Provides for restock of disposable equipment and supplies to first responder agencies.

Implemented Contract Improvements in 2009

Improved ambulance back-up and mutual aid requirements

Improved field span of control through the addition of field supervisors

Addition of a third response time subzone within the Northwest Zone

Improved subzone response time requirements to 90% monthly

Decrease in response time exemptions

Increased response time fine penalties for calls over 5 minutes late

Countywide deployment of a new CAD with integrated AVL/GPS

Implemented technology interface that allows for more consistent response time measurement
and statistical analysis



Implemented an electronic PCR

Requirement for standards of professionalism

Improved first responder restock agreements

Support for County and State (EMSA) disaster response resources - Disaster Medical Support
Unit (DMSU), MCl Trailers, Immediate and Planned Need ASTs

Large County, Regional, State and National Operational Footprint

Large number of resources linked through ambulance dispatch centers capable of providing
medical mutual aid across the region.

Proven disaster support and response capability that exceeds any other ambulance provider -
FEMA contract

ICS Training for ALL employees

Support for Community Partnerships

Implemented public/private partnerships with Riverside City Fire Department and Corona Fire
Department to support first responder paramedic programs

Service donations to community events that total more than $1 million (list attached)

Tactical EMS provider SWAT Teams/RSO & RPD

Supply resources for exercises, drills and training in many venues

" Improvement Needs

Radio Communication between responding ambulances and first responder agencies on scene
needs improvement to be more consistent

Supervisor coverage in the West County at Hospitals to assist with ambulance wait times is
sometimes sporadic. Supervisors need to respond immediately to assist with the timely transfer
of care and coordinate efforts with REMSA

Charges for corporate overhead need to be evaluated and caped at a fixed level
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Strategic Initiatives for EMS System Improvement

A Five Year Commitment to Make Long Term Investments in the Riverside
County EMS System with Earned Renewals

Presented by:
American Medical Response, Inc.
july 2011



The contractor agrees to work in conjunction with the Riverside County
EMS Agency - and through it all EMS stakeholders, to ensure that a long
term commitment is maintained toward improving patient outcomes.

Abstract:

EMS systems change, either in reaction to social, economic and environmental
influences or through design - a design that was developed after envisioning what

those influences would likely be; there is no question as to which change brings the
most value.

Too often, EMS systems can grow stale and become mired by special interests, short
term agendas and economic strain. Without clearly identified goals and objectives
any developing struggle can grab center stage and suddenly the entire system
lurches in a new direction - not because it is the best course but simply because
there was no better course. This reality has been the life blood of the EMS
consulting world for years and every report filed by every consultant hired in every
system shares one recommendation: have a long term plan - and stick to it.

State regulation requires that the County EMS Agency maintains such a plan but
execution can be a challenge without supporting partners. We propose that through
this innovative approach to system improvement the partners - both government
and commercial shall ensure that the plan remains active and produces positive
results that are felt by those we are committed to serving.




1. Emergency Medical Dispatch - For all areas of the County not
currently served.

The contractor agrees to work with the Agency to develop and execute a program
which ensures that these services are available county wide - regardless of
municipal border. These EMD services shall follow national protocol, have an

approved CQI program, become accredited within 2 years following implementation
and be overseen by a physician medical director.

Estimated plan time: 2 years

2. Contractor Integration into the County Wide UHF Radio System
Implementation and support per county specifications

Estimated plan time: 2 years

3. State of the Art Clinical Equipment

Upgrade cardiac monitors to state of the art and maximize the life cycle at 5 years -
ensuring the best medical equipment is always in use

Complete the full transition to Power-Pro powered gurneys. This reduces medic
injuries and enhances patient safety.

Estimated plan time: 1 year

4. Implementation of Clinical Research Studies & Develop Local
Solutions

Fund and participate in clinical research studies on patient outcomes from acute
disease such as sudden cardiac arrest, STEMI & stroke ’

Work with County Public Health to study and mitigate chronic disease in the county
particularly in underserved areas; diseases such as asthma, hypertension and
diabetes.

Estimated plan time: start immediately and on going



5. Develop Innovative Service Strategies

Work within the county healthcare system to meld EMS into the bigger healthcare
system in response to emerging reforms. Engage in developing strategies that
measure quality, reduce cost, lessen the load on the system and improve the health
of the community.

Estimated plan time: start immediately and on going

In summary:

Each year that the master service agreement extends there will be a year
added to the five year plan - thus ensuring that service improvement is
ongoing and the system maintains a patient focus.



. Top Ten Reasons to Support a Five Year Contract with Earned Annual Renewals

10. Proven Performance Track Record and History of Being Good/Cost effective Partner

AMR has a long-term history of exceeding county contract requirements.
Base rate fees to patients remain below the median rates for the State.
No public funds or tax based revenue is required or ever requested due to
cost overruns.

Returned all general fund contributions for indigent care, MISP, and
Mental Health to the County (rate increase was granted to help offset
loss/revenue not recovered).

Increased fee contributions to the County for contract monitoring and
dispatch support.

Provides more than 35 million dollars annually in uncompensated care to
the citizens and visitors of Riverside County.

Provides service to all patients both emergency and non-emergency
regardless of their ability to pay.

Maintains 37 Stations and Deployment Centers within Riverside County
located in areas that support optimal ambulance deployment and response.
Provides consistent stable employment at competitive wages for 750 +
employees

Maintains a large fleet of well equlpped ambulances — 275,000 miles
maximum.

CAAS accredited provider since 2002

9. Utilizes State of the Art Communications Center

Tri-Tech state of the art computer aided dispatch (CAD). Full service
EMS, Fire, and Police CAD platform.
All ambulances tracked in real time, within 1-2 seconds will identify the 3
closest units to response. The CAD will then select the closest based on
time and distance.
Have ability to track resources for gathering historical data related to unit
location, direction of travel, and speed.
Have transmission and receive capabilities from 6 different hilltop sites
throughout the County.
Radio over Internet Protocol, same technology used on Air Force 1. -
Allows multiple levels of redundancy No other PSAP in the Inland
Empire has this capability.
Syndromic surveillance software that monitors real time.
o Alert if 4 or more units arrive at same hospital in 30 min. or less
o Displays how many units arrived or are enroute to any of the 13
hospitals in County. Helpful for disasters and MCls
o Monitors 911 call volume
o Dispatcher performance



Utilizes the latest System Status Management (SSM) technology.
AMR is in final development phase of a Real Time compliance
monitoring tool. This will allow County EMS to monitor AMR
compliance real time 24/7.

Proposed participation in new County radio system.

8. Utilizes State of the Art Equipment in the Field for Patient Care

12 lead ECG monitors with ETCO2 and SPO2.

Ability to transmit 12 lead ECG to hospitals.

All ambulances are equipped with mobile data terminals (MDTs). They
provide live routing instructions to responding units in real time.

All ambulances are equipped with modems that essentially make them
mobile Wi-Fi hot spots.

ePCR — electronic patient care reports, data can be transmitted to County
EMS Agency and receiving hospitals from ambulances.

Power assisted gurneys — create a greater margin of safety for patients and
reduce employee injuries.

7. Continued System/Contract Improvements

Improved ambulance back-up and mutual aid requirements.

Improved field span of control through the addition of field supervisors.
Addition of third response time subzone within the Northwest Zone.
Improved subzone response time requirements to 90% monthly.
Decrease in response time exemptions.

Increased response time fine penalties (doubled) for calls over five
minutes late.

Year to date average response time in Riverside County is 7:52 on a 9:59
clock/requirement (excluding Mountain Plateau).

6. Support for Community Partnerships

Implemented public/private partnerships with Riverside City Fire
Department and Corona Fire Department.
Tactical EMS provider for SWAT Teams/RSO and RPD.
Proposed on-going support for County Fire EMS program.

o Reimbursement for ALL medical supplies used

o Purchase/Replacement of all cardiac monitors — 5 year
replacement/life
Occupy/Rent of County Fire Stations
Potential for training efficiencies between agencies
CAD to CAD link for transfer of calls
Support of EMD program for County Fire
Reduced cost to contract cities ‘

O O 0 0O

. 5. Large County, Regional, State, and National Operational Footprint



Large number of resources linked through ambulance dispatch centers
capable of providing medical aid across the region.

Support for County and State (EMSA) disaster response resources —
Disaster Medical Support Unit (DMSU), MCI Trailers, 2 Mobile
Communication/Disaster Response Vehicles, Immediate and Planned
needs Ambulance Strike Teams.

Proven disaster support and response capability that exceeds ANY other
ambulance provider in the Nation — FEMA contract

ICS training for ALL employees.

Supply resources for exercises, drills, and training in many different
venues.

4. Maintains a High Level of Clinical Sophistication

* Medical Director is actively involved in CQI, education/training, and
precepting of paramedics in the ED.

American Heart Association training center which offers First Aid, CPR,
ACLS, and PALS to the public and outside agencies.

Implemented the Advanced Prehospital Trauma Life Support (PHTLS)
program within Riverside County.

Implemented a primary EMT training program (NCTI) for the public and
outside agencies in 2009.

Implemented a primary Paramedic training program (NCTTI) for the public
and outside agencies in 2007.

CQI directed continuing education for ourselves and outside agencies
(approximately 300 classes per year).

Standard continuing education classes online.

Overall cardiac arrest/return to spontaneous circulation in Riverside
County is 20.1% (Hemet is the highest at 23.6%).

3. Fund and Participate in Clinical Research Studies and Develop Local Solutions

AMR is currently involved in a National study with Medtronic on sudden
cardiac arrest, treatment and outcomes.
Additional National AMR Studies
o Development of RAPS (Rapid Acute Physiology Score)
o Evaluation of relationship between RAPS and EMS patient acuity
o Evaluation of the association between crew configuration, on-
scene interval, endotracheal intubation, ALS medication
administration, and subsequent change in RAPS.
o Evaluate the relationship between various airway confirmation
techniques and successful airway placement
Largest National data base of patient records, over one million.
Proposed work with County EMS to study patient outcomes from acute
diseases such as cardiac arrest, STEMI, and stroke.



¢ Proposed work with County EMS to study and help mitigate chronic
disease in the County, particularly in the underserved areas; diseases such
as asthma, hypertension, and diabetes.

2. Annual review of system

e Creates mechanism to annually review contract provider’s overall
performance/involvement in EMS system and on-going enhancements.

e Creates ability for County EMS Agency to change and/or enhance EMS
system as deemed appropriate by County EMS Agency annually.

¢ Inno way affects the County’s right to terminate the contract.

1. Saves Lives
o Cost effective
e Financially stable



Herrera, Debbie L.

From: Alhadeff, Samuel C.

Sent: Tuesday, March 27, 2012 7:52 AM

To: 'Alan Ziegaus'; Alhadeff-Black, Kelly M.; Herrera, Debbie L.
Subject: FW: Final Contract Draft

Attachments: AMR 2012 Contract Master Draft V3.0 021312.docx

AMR 2012 Contract
Master Dratft... .
copy please

----- Original Message-----

From: McEntee, Thomas [mailto:Thomas.McEntee@amr.net]
Sent: Tuesday, March 27, 2012 6:43 AM

To: Alhadeff, Samuel C.

Subject: FW: Final Contract Draft

Sam,

This is the final draft of our PROPOSED contract as prepared by the CAO in February. I
will send the existing contract as a seperate attachment.

You will find in this draft that the CAO offered 5 years with 5 earned extensions of 1 year
each.

Tom

From: Hubbard, Peter

Sent: Tuesday, March 13, 2012 2:30 PM
To: McEntee, Thomas

Subject: FW: Final Contract Draft

From: Barton, Bruce [mailto:BBarton@rivcocha.org]
Sent: Tuesday, February 14, 2012 12:44 PM

To: McEntee, Thomas; Hubbard, Peter

Cc: Macgavin, Brian; Osur, Michael

Subject: Final Contract Draft

Tom, here is a clean copy of the 2012 contract draft. Please notice that we have added

sections 2.30 and 2.31 related to our discussion on MISP and the Riverside County

Healthcare (RCHC) program. From our perspective this is the final area of negotiation

before this moves forward. Please propose amendments to the language based upon -
1



your position. This should b very close to the final draft frorn. our perspective. If we
need to meet and discuss, let me know. I would like to send this up to contracts for
processing by the end of the week.

Bruce Barton, Paramedic

EMS Agency Director

Riverside County Department of Public Health EMSAAC President California EMS
Commissioner

(951)358-5029 Office

- (951)232-3841 Caell

(951)358-5160 Fax

CONFIDENTIALITY NOTICE: The information contained in this e-mail message is
intended only for the personal and confidential use of the designated

recipient(s) named above. If the reader of this message is not the intended recipient or
any agent responsible for delivering it to the intended recipient, you are hereby notified
that you have received this document in error, and that any review, dissemination,
distribution or copying of this message is strictly prohibited.

This email is confidential and intended solely for the use of the individual(s) to whom it is
addressed. The information contained in this message may be privileged and confidential
and protected from disclosure.

If you are not the author’s intended recipient, be advised that you have received this
email in error and that any use, dissemination, forwarding, printing, or copying of this
email is strictly prohibited. If you have received this email in error please delete all
copies, both electronic and printed, and contact the author immediately.
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RECITALS

An efficient and effective County Emergency Medical Services (EMS) system is a matter of
significant importance to the safety, health and welfare of the public.

The County, through its local EMS Agency, is responsible for the planning, implementation, and

evaluation of the County EMS system. The responsibilities of the County include the implementation of

&
an Advanced Life Support (ALS) program. The County desires to institute program through

The County is \Lés:t—ed with ﬂﬁcwer to awar cEExcluswe Operatmg Areas in the County for ALS

ﬂlﬂ!

emergency ambulance servie v1d@-:.8ald Exclusw peratlng Areas include unincorporated and

‘*;:aafm
AuE{W’n

ﬁ

health evaluatlopursuantﬁ Welfare and Institution Code Section 5150, for whom the County may

% E

be financially respons% whole or part, or who quahfy for Medically Indigent Service Program

nnti

(MISP) benefits which the County administers.

Contractor is willing and capable of providing ALS emergency ambulance service as required by
County and seeks the County’s authorization to provide said service.

Contractor seeks the County’s designation as an Exclusive Provider of ALS emergency
ambulance services to the public in those areas of the County designated under the terms and conditions

2



of this Agreement.

Contractor acknowledges that County incurs costs in meeting its responsibilities in maintaining a
viable County EMS system and ensuring that the standards set for the County’s EMS system and its
providers are maintained for the public’s safety, health and welfare.

1. OBLIGATIONS OF COUNTY
1.1 County shall designate Contractor as the exclusive prov1de;§%ﬂ emergency

ambulance services within the area(s) identified in Schedule A; and ( =§?&

!m
m‘ 3

the area(s) identified in Schedule A. As necessary for public safgty,‘ﬁealth anﬂ%‘%}fare or to ensure an

Hlilltl‘

ll]|]|

effective County EMS system, County reserves the rlght t@gmake adjustments to thé:E?%luswe Operatmg

=

uu‘“p

sive O@iatmg Area(s) shaltbe subject to

Area(s) consistent with applicable laws. Any changesqm ‘Exau

l
mI]”i

County providing written notice to Contractor In the event ofﬁﬁ%ntmpated change(s) Contractor

E..
may issue a request for compensation, seek @m response reqmaznents or other such changes as

= s

ﬂ

=
may be necessary to compensate Contractor forae ua@m loss ofg enue. Approval of such

muw!

umm

requests will not be umeaso%hheld by the é

£ ===

=Nl

-ﬁ».»é

l'.ul

h

for the provision of stafﬁngc@ceﬁ%%er services w:f_ﬂ? fire service agencies to perform some of the

_

ctor lr?ﬁder Any‘ﬁl%fsubcontract shall be approved by County, which

1.2 County'Shall ensure Contractor, as an essentiél EMS system provider, will be so
designated under the County’s EMS Plan and have the opportunity to participate on relevant County EMS
and other County committees and functions.

1.3 County shall incorporate the operation of the Contractor as an emergency ambulance
provider into the County’s ALS and disaster planning programs and trauma system.

3



. 1.4 County shall institute administrative procedures and processes to effectively and
efficiently fulfill its obligations under applicable law or regulation as it may effect Contractor’s
obligations under this Agreement including, but not limited to, data collection and evaluation, medical
control oversight, personnel training and certification or accreditation, and critical operational

infrastructure such as communications, facilities, emergency vehicles and medical equipment/supply

caches.

1.5 County shall institute administrative procedures and g‘e‘é‘@%zs to effectively and

%

Seand as maghtherwise be required b
%erwme e required by

‘!‘

Al

1.8 Countys shall monitor and oversee the Agreement to ensure that Contractor meets or
exceeds all requirements specified within the Agreement. Such activities include, but are not limited to:
analyzing monthly compliance reports, coordinating and convening zone administrative meetings and
activities, ensuring Contractor meets all quality assessment and improvement requirements. County has

. determined that Agreement Monitoring and Oversight is $350,000 each year of the Agreement subject to

4



annual CPI increases commensurate with the change in the CPI for all urban customers in the Los
Angeles-Anaheim-Riverside Metropolitan Aeas during the prior calendar year. The costs include but are
not limited to: salary and benefits for two (2) EMS Specialists and an Office Assistant II, Community
Health Agency (CHA) overhead including Information Technology (IT) services, Internal Support
Services (ISS), facilities, rent, utilities and travel, as well as County overhead including Human

Resources, IT, COWCAP and Workers’ Compensation. Contractor shall re%@ County for Contract

Monitoring and Oversight costs, which shall be payable to County of E&V’E@de and directed to EMS

e e

Agency, semi-annually by the first day in October and March. Co?’ﬁ%/ warrafis tnd represents that this

payment shall be less than or equal to the County’s actual _e,_@%ts to prov1de Monltoi%g d OverSIght No

h :
designated Exclusive Operatn;g;%ga(s) shall meetthe: ﬁndmds%e County as set forth in Schedule E

E

and as spemﬁed in Scheétfe A. As@ssary for pub@; afety, health and welfare, Contractor

& ==

ﬁiill

acknowledges that County Teseeves ﬂ;{%agg to modlfy fémiLS provider standards and response times
%

proposed subcontract bétween Contractor and a fire agency for ALS first responder services. Any such

subcontract for ALS first responder services shall contain requirements for the subcontractor to submit
monthly response time performance reports to the EMS Agency. Subcontractor performance reports shall
conform to the Contractor response time clock definitions, formattting and submission deadlines as
described within this Agreement. County shall not unreasonably withhold approval of any such proposed

5



response time requirements and proposed subcontract.

22 Contractor agrees that the performance of services under this Agreement shall conform to
high professional standards and shall comply with all applicable provisions of the County’s EMS Policy
and Procedures, and will meet the standards set forth in Schedule E, Advanced Life Support Provider

Standards for Riverside County, unless exempted in accordance with Schedule E.

2.3 Contractor shall at all times during the term of this Agreemez%“é@ntam in force those
rE 4

insurance policies designated in section 4.4, and will comply with all eéqaizements thereof, except such

==

certificates

ydider this Azggment to any fhird party without County’s prior written consent.

~ = | | T‘;% 2

2.5 Contractor=

tEACIOES owner;:@onjuncfﬁ the purchaser, shall provide an indemnification in

_"___—-_—? %é ‘

satisfacfory form to the C@smﬂn & Hiat.
==

5%

Contractor’s obligations under this Agree‘ment

N

2.6  Gomteactor sharovide continuous, 24 hour a day prehospital ALS emergency

=
=

2.7 Contracf‘"o shall provide a minimum of one (1) fully staffed and response ready ALS
transport unit, 24 hours a day, to service the Mountain Plateau area as defined in Schedule A. The
location of the station of said ALS transport unit shall be approved by the EMS Agency. County shall not
unreasonably withhold approval of any such proposed station location. The EMS Agency may require
additional Contractor ALS ambulance coverage for the Mountain Plateau in order to meet response time

6



criteria as described within this Agreement.

2.8 Contractor shall provide continuous, 24 hour a day dispatch services for all areas as
specified in Schedule A. This shall include a back-up generator with the ability to function a minimum of
72 hours. Contractor’s dispatch services shall be provided by a Communications Center maintained by

the Contractor and located within the County of Riverside. This Communication Center shall utilize a

program adhering to Emergency Medical Dispatch (EMD) standards. This ESFEeprogram is subjected to
EMS Agency approval.

29 County shall provide initial 9-1-1 call intake arggﬁ dafa ca pture?@ﬁces for Contractor.
== 3

Contractor shall pay County $125 000 each year of this Aé_geement adJusted as pro%ibelow for

N

County’s costs in assisting Contractor with the dlspateﬁz%bulance%l)lspatch data pro

E %
Eg "%'

shall include, at 2 minimum, location of the incident and the pa’f@ﬁt’ s medical complaint. County shall

=N

made semi-annually by the first day in October 4 and MarchAanual adjusnts to this amount shall be

£ = =2
made based upon the requirements for additional %asﬁﬁcture andservices provided by the County to
%

mumh

umm

support the efficient dig chh and cl of Contrac tOES ambulances County warrants and represents

= 9
Eaa =

that this payment shall be f@an o%o to the Coun%actual costs to provide call intake and

Fiind shalrf%ied by the County in a manner that may violate 42 U.S.C. Section
N

1320a£he federal Anti%back St
%

é—”“%

% ::;“:
Sections 5150-55Eaf

forth in Schedule G. %5
2.11  Contrac "’[5 shall adhere to the County’s EMS p011c1es regarding continuous quality

improvement (CQI) and participate in the creation and operation of these programs for the County’s EMS
system. Within 90 days of execution of this Agreement, the Contractor shall submit a written CQI plan,
including a Disaster Management Operational Plan, for its operations under this Agreement to the EMS

Agency Medical Director for approval. The CQI plan shall identify the appropriate personnel using this

7



plan for the purposes of carrying out the Contractor’s Medical CQI Program as required in Schedule E of
this Agreement.
2.12 - Contractor shall participate in a program of mutual aid with other authorized ALS
emergency ambulance providers as established or otherwise approved by the EMS Agency.
2.12.1 - Contractor shall in good faith develop and/or maintain mutual aid agreements.

2.12.2  The number of backup requests by Contractor shaf@xceed three (3)

d ay period.

E—N

percent of any Zone’s total response volume for any consecut&e"

2.13  Contractor’s ambulances shall meet the standards fg ambulamz%lpment as

% =
determined by EMS Agency policy.All vehicle lettering, mﬁkmgs and colors on ambelances and

aﬂ"

!
i
;;mzm

app’%d_ electronic vetsien) for€very patient contact, whether or not patient was transported,

Aided DlspatchTEAD) System and associated data as requested

2.15  The County shall furnish medical control services, including the services of a system
EMS Medical Director (the “EMS Medicai Director”). Contractor personnel shall function under the
medical control policies of the EMS Medical Director at all times. Contractor personnel functioning under

these policies shall have professional responsibility to interact directly with the system's medical

8



leadership (EMS Medical Director, base hospital physicians and County clinical oversight staff) on all
issues related to patient care. This personal professional responsibility is essential. Contractor accepts the
EMS Agency’s authority to investigate all aspects of Contractor’s operation relevant to the assurance that
patient care services under Contractor’s operation are performed in a safe and reliable manner.
Accordingly, Contractor shall provide, in a timely and regular manner, all records, information, and

reports requested by the Medical Director, or designee, to evaluate the eme_g:g_f%%edical services

and 3 to this Agreement as

ubhc Lav? 4-91, enacted August 21,

‘1[]1

=¥

- =
tllme. - &
E

==
e Y ==

==
Y

Gontractor shal 1 aintain an administrative office located in the County and shall
= =
4

lagee or officer available on a 24 hour basis and authorized to act on behalf of

. o= . . e
Contractor concerning ifs operational activities.

2.18  Contractor shall provide employee turnover reports for paramedics and emergency
medical technicians upon request and in-the format required by the EMS Agency. Said reports shall
describe the status and changes in Contractor’s (certified and licensed) personnel.

2.19  Contractor shall ensure that all appropriate employees and agents hold necessary

9



certification, license, or accreditation and shall maintain the records of such. Appropriate employees and
agents shall comply with all training requirements as required by applicable state and local regulation,

policy, and protocol.
2.20  Contractor shall not discourage or prevent its employees or agents from sharing

information with the local EMS Agency concerning the County’s EMS system, including issues with the

N
Contractor’s operations, with appropriate County personnel or officers. £

221  Contractor shall notify County of any threatened lab fion, or strike that would

aﬁm
=

adversely affect its performance under this Agreement. At the tune‘=é_;: said n;'fui‘z%~Contractor shall

N =
provide County and other affected public entities with a vmﬁ’én plan of proposed actiotei

any threatened work force action/strike.

2.22 Contractor shall, to the best of its ability, assist&

MS Agency because of medical disaster, mass

s

casualty, or other reason necessitated for the saf%y, nd welfare Of public in the County or

§=
=

other public jurisdiction. =
S,

iy

2.22.1 ;;Eurmg rés] Else to mass c&g_lalty incidents or disasters within or effecting the

County, Corte Hractor o"‘Eﬁag tions shall fall tider command and control of the EMS Agency

n51stent the California Disaster Medical Operations Manual (CDMOM) as

authogﬁéghymthe Medical Health Operational Area Coordinator (MHOAC). Such

?’
authoriZation shall not be unreasonably withheld after an assessment of the situation by

;%Eﬁ';

the MHOAC and a determination has been made that adequate resources will remain
available to meet the emergency medical and health needs of the County.
2.22.3 Contractor shall at all times have one (1) type II immediate need Ambulance

Strike Team (AST) and one (1) type II planned need AST available for deployment upon

10



authorization from the EMS Agency.

2224 Contractor shall maintain and operate the County acquired Disaster Medical
Support Unit (DMSU). Contractor shall maintain the DMSU in response ready condition
per the specifications delineated in the memorandum of understanding (MOU) between

the Coynty and the State of California dated September 7, 2007.

2.22.5  Contractor shall participate in disaster drills and g programs as requested

by the EMS Agency.

2.22.6  Atthe conclusion of any declared dlsaste@%? deterntined by the EMS Agency,
e o

Contractor shall determine its direct margigal costs incurred in the e of rendering
%5 -—z:;*"‘:—; 5‘
this disaster assistance, and shall present=teh cost st@ment to the EMS?ncy for

Y

— == =
= =, £

review and possible reimbursement should fe r state monies become available.

=

Contractor shall allow, but

conditions voluntarily and w1th@5gc compgisation. Contragfor shall not include in its cost

.qm

mmm
iH

statement any.charges for servicesendered by Vol ‘eer employees. The cost statement

assoc1at@w1th re@g aid under a%__;aster condmons shall be based entirely upon the
gz——v__z:_ %‘

actual dlregm&%ts incurred byg Ftractor in the course of rendering such

I L T Ay

50 iemassistance, aad shall noticlude costs of maintaining production capacity that

e =N
9 _—

= would haveleen borne tractor to meet normal service requirements if the disaster
E—=————x = =
=_=had not occurréd.. Contréctor may also bill patients and other financially responsible
for the sgevices provided during disaster assistance
A N 4
223  To elevaregnd consistently improve patient care, Contractor agrees to participate and

assist the County in the Hevelopment and implementation of cbuntywide EMS system enhancements as
identified in Schedule C. Investment in EMS system enhancements are subject to Contractor’s right to a
rate increase sufficient to reimburse Contractor for any increased cost arising from such investments in its
equipment, supplies, technology, training and/or staffing levels.

224 Contractor shall be solely entitled to perform, and shall be responsible for performing,

11



billing of patients and third party payers for Services provided hereunder. Contractor shall comply with
all applicable laws governing billing and collection, including but not limited to laws and regulations
applicable to patients covered by Medicare, Medi-Cal, Tricare and other public or private reimbursement
programs. Contractor shall further comply with the rate requirements set forth by the County in Schedule

F. Contractor shall only charge the rates set forth in Schedule F to patients and third-party payers.

iIIw

Further, Contractor shall not discount its rates or collect a rate less than the '“’i%g t forth in Schedule F

(except where required by law, e.g., Medicare or Medi-Cal, or where aspaticat meets Contractor’s
compassionate care policy

225 Contractor agrees to act in good faith in col ’boratmg and subcontra

= %

S

agencies (e.g., cities and Fire Departments) for the de@nt and i a'a‘

medical condition, or pHysical or mental handicap, and shall comply with all requirements of the law
regarding non-discrimination and affirmative action including those laws pertaining to the prohibition of
discrimination against qualified handicapped persons in all programs or activities.

2.28.1  For the purpose of this Agreement, distinctions on grounds of race, religion,
color, sex, national origin, age, or physical or mental handicap include, but not limited to,

12



the following:

2.28.1.1 Denying an eligible person or providing to an eligible person any
services or benefit which is different, or is provided in a different manner or at a different
time from that pyovided to other eligible persons under this Agreement.

2.28.1.2 Subjecting an eligible person to segregation or separate treatment in

any manner related to his/her receipt of any service, excep@edically necessary.

2.28.1.3 Restricting the ineligible person ;@a?@ay in the enjoyment of any

==
advantage or privilege enjoyed by others recelvmg ammﬂar ﬁe or benefit.
“..._n_% =

2.28.1.5 The assig

5
=
=

”{g

the eligible persen to be served.
A%.

d"l{mﬁ “

Healthcare @RCHC) Cont‘é;f@or shadl be reimbursed at current MediCal rates for RCHC patients.
%a

3.  MUTUAL OBLIGATIONS

3.1 The Parties agree nothing in this Agreement shall prohibit fire service agencies from
providing non-transport paramedic level first response personnel and non-transport vehicles as approved
by the local EMS Agency.

32 The Parties agree that as to any material and/or supplies issued to the other, said material

13



and/or equipment shall be returned in good working order, normal wear and tear accepted, or purchased at
an agreed upon negotiated cost, except as otherwise provided herein. On the termination of the
Agreement, any material or equipment exchanged by the parties under the Agreement shall be identified
and recorded by each party.

33 The Parties agree that if Contractor becomes unable to perform services under this

Agreement, either through its breach of contract or through act of God, prov;f%@ounty is not in breach

Ball then return the

T
a penod not to exceed the duration of the Contractor’s malziFlFty to perform County™s

ZI% Extet@?ons - To earn each one (1) year extension, Contractor must meet the

k%

ﬂil

requxrof the Agreement. During each year of the Agreement, Contractor may

lu““

apply for a one (1) year extension by submlttmg a written request to the County no later
than June 30* of the current Agreement year. Contractor shall include written evidence of
compliance with the requirements of this Agreement formatted pursuant to Attachment 5
of this agreement and as Attachment 5 is revised annually. The procedure for evaluation
and approval of annual one (1) year extension requests shall require that Contractor is in

14



compliance with the Agreement requirements and have meet the annual strategic
initiatives and system enhancement goals outlined in Attachment 4 of this Agreement.
The Director of Public Health shall determine on behalf of the County the Contractors
eligibility for granting the one (1) year extension. The Director of Public Health may
approve up to five (5), one (1) year extensions. Authorization for additional extensions

must be approved by the Board of Supervisors. The Coun@decxde whether to grant

] iiit

each one (1) year extension and the County’s decisio “ﬁ-"a@e final.

ﬂll

422 Total Agreement Term Limit — the tegn?ﬁ_ h1s agr%t shall not exceed ten

=

(10) years which shall be June 30, 2022.

_..~=.=.-f
=

=

b

Contractor, its officers, employees, subcontractors %g_jfs or rep"%ﬁatwes arising out of or in any way
%

.gm

relatmg to this Agreem g;ncludmfﬁt not limited tegproperty damage, bodily injury, or death or any
5 - ) WA
other element of any kind Oﬁﬁure v@%ever and resu_gg from any reason whatsoever arising from the

%

actor, its ofﬁ; ieels, agents, employees, subcontractors, agents or representatives from

%

%
: defena%iitﬁole expense and cost including but not limited to attorney

ml

fees cost stlgatlon defeﬁ and séﬁlements or awards the County of Riverside, its Agencies,

Districts, Spec1@1cts and Bf artments, their respective directors, officers, Board of Supervisors,

y 5
elected and appointed :

mployees, agents and representatlves in any claim or action based upon
such actual or alleged Contractor acts or omissions.

With respect to any action or claim subject to indemnification herein by Contractor, Contractor
shall, at their sole cost, have the right to use counsel of their own choice and shall have the right to adjust,
settle, or compromise any such action or claim without the prior consent of County; provided, however,
that any such adjustment, settlement or compromise in no manner whatsoever limits or circumscribes

15



Contractor’s indemnification to County as set forth herein.

Contractor’s obligation hereunder shall be satisfied when Contractor has provided to County the
appropriate form of dismissal relieving County from any liability for the action or claim involved.

The specified insurance limits required in this Agreement shall in no way limit or circumscribe
Contractor’s obligations to indemnify and hold harmless the County herein from third party claims.

: &
In the event there is conflict between this clause and California Cividé%é%Section 2782, this

clause shall be interpreted to comply with Civil Code 2782. Such in’@n shall not relieve the

A S
Contractor from indemnifying the County to the fullest extent allowed by law==-
F— N ._,
=
4.4 Insurance - Without limiting or diminishin, the Contractor ] obllgz'f@-o indemnify or

ilim

N ~..~—-“.—:=*

hold the County harmless, Contractor shall procure an@mtam or cause to be maintaimnee
of.ﬁizﬁgreement

ts sole cost

HII

=
F

and expense, the following insurance coverage’s during the‘

44.1 Workers’ Comnens@@____{,:_i_p_n:

$1,000,00W @f‘per accident.

E—.

ah enex%blhty insurance coverage, including but not limited to, premises

5% conigastual lia@mducts and completed operations liability, employment
Epractlces liabilil v persofral and advertising injury, and cross liability coverage, covering

%s which m% arise from or out of Contractor’s performance of its obligations
here&@kr Poh;?y shall name the County of Riverside, its Agencies, Districts, Special
D1str1c§Departments their respective dlrectors officers, Board of Supervisors,

ﬂlnﬂ!

employ€es, elected or appointed officials, agents or representatives as Additional
Insureds. Poliéy’s limit of liability shall not be less than $5,000,000 per occurrence
combined single limit. If such insurance contains a general aggregate limit, it shall apply
separately to this Agreement or be no less than two (2) times the occurrence limit.

4.4.3. Vehicle Liability:

Contractor shall maintain liability insurance for all owned, non-owned or hired vehicles

$0 used in an amount not less than $5,000,000 per occurrence combined single limit. If

16



such insurance contains a general aggregate limit, it shall apply separately to this
Agreement or be no less than two (2) times the occurrence limit. Policy shall name the
County of Riverside, its Agencies, Districts, Special Districts, and Departments, their
respective directors, officers, Board of Supervisors, eriiployees, elected or appointed
officials, agents or representatives as Additional Insureds.

44.4. Professional Liability Insurance:

Contractor shall maintain Professional Liability Insurance proyiding coverage for the

liability of not less than $5,000,000 per occurrence an 00 000 annual aggregate.

= N

I|t!

If Contractor’s Professional Liability Insurance is &gitten o%aims made basis rather

than an occurrence basis, such insurance shal]:r;@gu% through%;m of this

ﬂ‘ﬁi

Agreement and Contractor shall purchasg his sole expense elther o

I (Lo overagg.or 2) Prior Date ~Coverage from

n"“’"

Reporting Endorsement (also known<as Eail

'u‘hm

= . .
new insurer with a retroactive date back to tﬁg £ot, or prior to, the inception of this

Agreement; or 3) demonstr%t,@ through Certificates. surance that Contractor has

%J

Maintained continuous covera:

@wﬂl continle fe?for a period of five (5) years
= r &
beyond the termination of this Aggeeme;‘ff“” %_g
4.4.5

4%@ 1nsu@ce carrier pro%mg insurance coverage hereunder shall be
%lﬂedf%ﬂle State of Calﬁma and have an A M BEST rating of not less
k9 =

EF

deﬁlc’ubles or self-insured retentions exceed $500,000 per occurrence such

==
m.:E

%‘ietentlons shall have the prior consent of the County Risk Manager before

“Hm

the commencement of operations under this Agreement. Upon notification
of self-insured retention’s unacceptable to the County, and at the election of
the Country’s Risk Manager, Contractor’s carriers shall either; 1) reduce or
eliminate such self-insured retention’s as respects this Agreement with the
County, or 2) procure a bond which guarantees payment of losses and related

investigations, claims administration, and defense costs and expenses.

17



4.4,5.3 Contractor shall cause Contractor’s insurance carrier(s) to furnish the County
of Riverside with either 1) a properly executed original Certificate(s) of
Insurance and certified original copies of Endorsements effecting coverage as
required herein, or 2) if requested to do se orally or in writing by the EMS
Agency, provide declaration pages of such policies showing such insurance
is in full force and effect. Further, said Certificate(s) and policies of
insurance shall contain the covenant of the i insuragce carrier(s) that it shall
endeavor to provide thirty (30) days written @Iﬁll be given to the
County of Riverside prior to any materlaLﬁ?%iﬁcatlon cancellation,

expiration or reduction in coverage ¢ oi‘%:ch insuF % In the event of a

nul?

material modification, cancellahc:mﬁ%ﬁaﬂon or re IEtion in coverage, this

Agreement shall terminate fathwith, un%{ess the County%gzwﬁ;iéiersige

receives, prior to such effec?ﬁ%éate anoﬁer properly exectl ;ﬁgginal

Certificate of Insurance and dec@xépages of such policies evidencing

coverage’s set @gh herein and the i mce required herein is in full force

ié%@hﬂl furnish Coun@h ogiginal Certificate (s) of
Insurance as requlr%é in fﬁ@t&n within s'% (60) days after signing of

Agreement An mdlﬁualﬁﬁth(ﬁ@ﬁe insurance carrier to provide on
Eshall sign the @1gmal Certificate of Insurance.

_—;_z—":%

4%?5 und@od and agreed::to by the parties hereto and the insurance
%Pan%imat the Certlf= Te(s) of Insurance and policies shall so

[Che Eirrstrued as primary insurance, and the County’s

= ==

%sm@&m self-insured retention’s or self-insured programs shall not be
= .
trued

butory.
4455 Tl@éounty‘% Reserved Rights--Insurance. If, during the term of this

Agr‘eement or any extension thereof, there is a material change in the scope

the County reserves the right to adjust the types of insurance required under
this Agreement and the monetary limits of liability for the insurance
coverage’s currently required herein, if; in the County Risk Manager's
reasonable judgment, the amount or type of insurance carried by the

Contractor has become inadequate.
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4.4.5.6 Contractor shall pass down the insurance obligations contained herein to all
tiers of subcontractors working under this Agreement unless otherwise
approved by the County, such approval not to be unreasonably withheld.

4.4.5.7 The insurance requirements contained in tﬁis Agreement may be met with a

program(s) of self-insurance acceptable to the County.

45 Termination - .

Either party may terminate this Agreement at any @ upon one year (365
)

days) written notice to the other party. The Parties may at any time agn% writing to terminate this

§
Agreement in a mutually satisfactory manner. ‘ %;

4.6 Material Breach - County may terminate the;%f' %ﬁ nt or pursu%r appropriate legal
A N

remedy, at its option, if Contractor materially breache eeme@ The Contractor shalllfave 30 days

%—&. =
&

%
=

=
:z

within such 30-day period. In the event Contracto*%%faﬂgﬁ curetl 5 aterial breach within the 30-day

Jlumyml ﬁ uh

period (or, with respect todmy b%hwh cannot reasonably be cured within such period then, as

apphcabI% federal, state and County laws, regulations and policies or this Agreement.

4.6.1.2 Willful or repeated falsification of data supplied to County during

the course of operations under this Agreement.
4.6.1.3 Repeated failure to meet response-time requirements after receiving

notice of non-compliance from the EMS Agency. Repeated failure shall mean

19



Contractor’s failure to meet response time requirements for three (3) or more months in
any consecutive twelve (12) month period.
4.6.1.4 Failure to maintain the required insurance coverages.
4.7 Governing Forum and Law - any claim, suit, or proceeding brought or instituted by the
parties to enforce any of the provisions of the Agreement or to seek damages shall be brought in the

courts located in the County of Riverside or other forum in or as appropnatefr‘fﬁ%h_f County. The laws of

the State of California shall govern.

4.8 Notices - All notices required hereunder will be.in Wiltmg an%%iwd personally or by

z«;—;—% =
certified mail, return receipt requested, postage prepaid, at.the addresses shown below: =

*%:_ e
CONTRACTOR: General Manager =— = =
American Medical Resp%_ Asibulaace Service, Ine,
Marlborough Avenue = —

Riverside, CA 92507-2133 %

WITH A COPY TO:

F= = 5 County Clrc%Dmve
A % E:éemde CA 92505
%ﬂg?

.2 eem@s;:rhls Agreement (with Attachments and Schedules) constitutes

parties, their successors, personal representative, and permitted assigns.
&

4.11 Headings - The headings in this Agreement are inserted for convenience of reference

only and are not to be used in construing or interpreting any provisions of this Agreement.

4,12 Invalidity - If any part of this Agreement should be determined by a court of competent

jurisdiction, or any state or federal agency, to be invalid or unlawful, the invalid or unlawful provision

20



shall be deemed stricken and the remainder of the Agreement shall not be invalidated thereby. The laws

of the State of California shall apply to the enforcement of this Agreement.

4.13 Omnibus Provision - Until the expiration of four (4) years after the furnishing of any
services under this Agreement or such later time as required by applicable laws, Contractor shall make
available, upon written request, to the Secretary of the United States Department of Health and Human

Services, the United States Comptroller General, the State of California, th@ of Riverside, or any

of their fully authorized representative, this Agreement and such booksses

-_—.%? f
necessary to certify the nature and extent of the reasonable cost of these services =
_ﬁi = N
4.14  Delay in Commencement - If the commenee Etent date of this Agrecment is delayed by

2 ;I = =— 9
express or implied benefit o ergan-or entity not a p:ﬁ’fy hereto.
P %ﬁ -

~Medifieation - Fraiitime to time;an endments or modifications to the provisions of this
%
‘eto and may be incorporated into the Agreement by written

o presefntatives of both parties. 4.18  Identification of Minority,

=

County policy to pro “tiicactive participation of Minority, Women and Disabled Veteran Business
Enterprises (M/W/DVBﬁ;S) in the County’s contracting activities, the County of Riverside Board of
Supervisors has implemented a data collection mandate. Contractor is respectfully requested to complete

the form attached hereto that is identified as Attachment 1.

4.19  Independent Contractor - This Agreement is an agreement by and between independent

contractors and is not intended, and shall not be construed, to create any relationship of agency, servant,

21



employee, partnership, joint venture or association.

420  Government Claims Act — Prior to any legal action or to the Arbitration of any dispute
with County, Contractor must first comply with the provisions of the Government Claims Act,
Government Code Section 900, et.seq.

421 Compliance with Applicable Laws - The parties shall comply in all respects with all

applicable federal, state and local laws and regulations, including the fedex@ickback Statute.

=

== HEEs

Contractor’s web site, located at: www.amr.net, and the Cdtimty a c?nowledges receip!

documents. Contractor warrants that its personnel shdll Camply with %ntractor s complianee policies,

.(‘lhm

including training related to the Anti- klckback Statute.

424  HIPAA - Each party shall ¢

Insurance Portability and Accountability Act o

96wﬁiﬁeamgulatlons Tereunder. All Patient medical
==

)

records shall be treated as confideatial so as to conwalgv h all statieand federal laws.
% E

4.25 Non-E10n E@aﬂy represen@and certifies that neither it nor any practitioner

hium

F ==

Jbehalf hereunder has been convicted of any conduct that constitutes

@

practitioners or etp] ees who arder or provide Services, from participation in Federal health care

e &

== __fgr

programs, the party mir J:I@fffy the other party within five (5) days of knowledge of such fact, and the

other party may immediately terminate this Agreement, unless the excluded party is a practitioner or
employee who immediately discontinues ordering or providing Services hereunder.

426  No Influence on Referrals - It is not the intent of either party to this Agreement that any

remuneration, benefit or privilege provided for hereunder shall influence or in any way be based upon the

referral or recommended referral by either party of patients to the other or its affiliated providers, if any,

22



or the purchasing, leasing or ordering of any services other than the specific services described in this
Agreement. Any payments specified in this Agreement are consistent with what the parties reasonably
believe to be a fair market value for the services provided.

427  Contractor agrees to conduct all business dealings with the County through its EMS
Agency. All issues involving the business or operations of the contractor including but not limited to,

=%

requests, complaints, proposals, observations, reports and/or ideas for systvements shall be

directed in writing to the EMS Agency Director.

428  Related Agreement Documents — the followmg__.,d; ctments areal

this agreement:

Schedule A Response Zone Nf aps_,
Schedule A.1 Response Zone and Subz?fi‘“z—'—“ﬂ_'_jnes
Schedule B 5

Schedule C Strategic Ir%ﬁl%ativ

— £

“=Sckvice for Menta il Health

Renfff Rates for Ambulances and Equipment

Definitions

Sche@;:: Financial Reporting and Audit Requirements
?’ .

Schedul?fJ Ambulance Back Up Program

Attachment 1 Minority /Women/Disabled Veteran Business Enterprise Contractor
Status Report

Attachment 2 Investigative Authorization - Organization
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Attachment 3 Investigative Authorization - Individual
Attachment4 -~ Annual EMS System Enhancement Goals
Annual Agreement Compliance Report

Attachment 5

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have affixed their

hands.

ATTEST:
RESPONSE

" MEDICAL
AMBELANCE SERVICE, INC., A DELAWARE

CORP&RATION ‘

Clerk of Said Board

\xx X,

By:
Mark Bruning, President

- -
- 5
F =
Schedule A
Response Zone Maps
24




(Zone Maps on File at REMSA)

Schedule A.1

Response Zone and Subzone Names

Zones Sub-zones

25



Northwest Zone

Central Zone

San Jacinto Zone

Southwest Zone

Pass Zone

Desert Zone

Mountain Plateau Zone

Palo Verde Zone

Riverside

Corona and unincorporated areas South of the 91 freeway
Norco and unincorporated areas North of the 91 freeway
Moreno Valley

Perris and unincorporated areas

Hemet

San Jacinto and unincorporated areagf%
§ » =
Temecula and Murrieta & = =
£, -
Lake Elsinore, Menifee, ggfaomar?Canyon Lake?‘n%
unincorporated areas & — 9

No subzones

-rlumﬂllﬂlmﬁimﬂi
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Schedule B

EMS DATA PROGRAM OVERSIGHT

$420,000 $210,000

A. County shall implement and coordinate an EMS Data Program to meet EMS system
quality improvement requirements as specified in California Qﬂ%f Regulations, Title
22, Division 9, Chapter 12. Components of the County EMSData Program shall include
but not be limited to solutions for the collection and analg_%rehospltal data, specialty
«care program data and operational data. Components ef affthe &ﬁsﬁ;ystem shall be jointly
utilized by Contractor, County and other EMS systci users @Me transmit and

analyze patient care data, and to perform related <=

£ %
B. The purpose of the EMS Data Program is t ’731st County and Contractor
following: T

Modifying and enhancing the 9-1-1 syste
data collection. -
Identifying training need
procedures.

1Frand efﬁc1en of clinical care and overall operations.

) % - Fo support the E@Da‘m Péémgram Contractor shall pay County $420,000 per year for
"ol that include dita program management and coordination, data systems vendor
mfcnance, persol hardware and software acquisition, maintenance and upgrades
and echnolcgcal expenditures by County. Such payments shall be made semi-
heﬁs’t day in October and March. County shall annually review and
calculate the anficipated allocable share of the costs of the EMS Data Program. County
may increase or decrease annually the amount of such payments accordingly
commensurate with the change in the CPI for all urban customers in the Los Angeles-
Anaheim-Riverside Metropolitan Aeas during the prior calendar year Notwithstanding
the foregoing, County may provide Contractor with credit for in kind contributions to the
EMS Data Program or for costs paid directly by Contractor. To qualify for a credit any
such contribution or expenditure must be approved by the EMS Agency in writing prior
to the Contractor actually making the contribution or expenditure. County warrants and
represents that this payment shall be less than or equal to the County’s actual costs to
provide the EMS Data Program. No funds shall be used by the County in a manner that
may violate 42 U.S.C. Section 1320a-7b, the federal Anti-Kickback Statute.
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Schedule C

STRATEGIC INITIATIVES AND SYSTEM ENHANCEMENTS TO ADVANCE
PATIENT CARE

I Strategic Initiatives for EMS System Enhancement

Contractor shall work collaboratively with all EMS system stakeholders under the
direction of the EMS Agency to ensure that a long term commitment is maintained
toward the goal of improving patient outcomes. Contractor agrees to participate in the
development and implementation of EMS system enhanetiments (“EMS System
Enhancements™) through a plan approved by the EMS A‘gency The plan shall have
annual goals, tasks and timelines prlon’uzed by the EMS-, ey, Achlevement of annual
goals, tasks and timelines shall be used in conJunctlongﬁlth Cenitractor compliance with
operational, clinical and financial performance reqﬁlrements coﬁ?ﬁ@d in the Agreement
to approve annual extensmns If the annual <o

do not currently have EMD p%gg_@‘?ﬁs. Con ' shall work with Public Safety
Answenﬁg; BoiR(PSAP) and EMS prov1der
Agﬁy to aChIE%‘?Ehe followin Ejectlves

= 9

I@bllslfijgctromc Comp%_ Alded Dispatch (CAD) to CAD links.

Agencies as authorized by the EMS

=

===
A % 4. Cogly with EMS Agency approved modified response requirements
% whgzﬁlmplemented as part of the EMD program.
B EPublic Safety/EMS Communications System Enhancement.
Co@or shall bear the cost and work with the EMS Agency to meet the
follewmg objectives:

1. Improved interoperability with other EMS system participants.

2. Improved reliability and redundancy for Contractor’s radio and data
communications.

3. Increased capacity and flexibility to support operational needs of
Contractor and the medical/health community.

28



4. Tmproved safety for Contractor’s employees via robust “off the hip” two
way communication capability.

5. Mobile Data Computers (MDC) as requested by the EMS Agency to
enhance the efficiency of Contractor’s operations.

C. State of the Art Clinical Equipment. Contractor shall procure and establish
a five (5) year equipment refresh cycle for durable medical equipment that it
uses to promote optimal patient care and safety, including the following:

1. Power-Pro Gurneys for all ambulances.

Bariatric Transport Ambulances%on@ctor sh@ce minimum of
one (1) bariatric ambulance jfireach of the Northw@uthwest San
Jacinto, Desert and Palo Veﬁf Zones. .

zm"'“‘

ES Y
4. Vehicle safety systems. %

5. Mechanical CER devices as appro(f@g the EMS Medical Director for
areas of the Co%hat require long tramst ansport times.

. Clm': "i’-\

: odolog“ﬁ‘gncluded in studies approved by the EMS Medical

=
= lﬁtor ) 4
=N =

=k Innovage Service Delivery Strategies. Development and field testing of
modelgfor delivery of out of hospital care and monitoring, including but not
%ﬁf to the following capabilities:

? Modified 9-1-1 response and transport methodologies based upon
implementation of EMS Agency approved Emergency Medical Dispatch
(EMD) and receiving facility destination protocols.

2. Community care capability, field health and wellness assessment,
documentation and reporting.

3. Integration of available digital technology to provide availability of
historical patient information to field personnel to enhance patient
assessment, treatment, communication and transport destination.

29



4. Real time system monitoring and resource management technology and
supporting hardware.

F. Integrated advanced medical technologies. Including two way voice and
video communications, non-invasive vital sign telemetry, field diagnostics,
IV infusion pump, transport ventilator, AutoPulse, data sharing with
PMD/Medical Home.

G. Other system enhancements as reasonably requested by the EMS Agency
to support the implementation of new programs, policies, procedures
and protocols =
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Schedule D
SERVICE FOR MENTAL HEALTH

1. Contractor shall provide ambulance transportation for persons in apparent need of mental
health treatment and are under a hold pursuant to sections 5150-5157 of the Welfare and
Institution Code, from their location within the County of Riverside to an appropriate
evaluation health care facility within their primary response areas. Response times for the
ambulance for transportation from the field will be thirty (30) minutes,, Transportation for
these persons may be by BLS unit or subcontracted out to BLS prowiderss

2. Prov1de transportation for persons in need of mental health Self
Bernardino County authorized to provide intensive mental %alth treafitient,

for these persons may be by BLS units or other app@means as ap@d by EMS

’ Agency, or subcontracted out to BLS providers. Tie e evaluatmg health carefaeility shall first

receive authorization for such transport from a @mde County Department%@ntaé

Health staff member who shall notify Contractorofsame andﬁwde proof of S?
authorization to Contractor. == Y &

The authorization shall be in wrltm%he Department of Ven
completes a face-to-face contact betv’@éé’@he staff member ag
may be provided by a Mental Health sta af Stalt-nich X

health care facility shall document the name of th% el e,al.iﬁ staff member prov1d1ng
authorization to transpegtby telephone an%h&f?prowdeactor with the name of the
authorization to trg @slephone and $hall provide Gontractor with the name of the
authorizing perséitand log nimber. Contractar shall be responsible for obtaining the above
information ﬁ%ealthc&f& facility requesﬁ%}he patient transport.

e

shudethe e o dfaddl'eSS of the patient, the point of pick-up and
ent, the ate and tﬁ rigin of the call, the dispatching agency and the
1 the 111ne5%ause of injury.
=
%am alogof all@n’m tran@i)rted under this provision, including the followmg
1nf?:{iﬁilon
==41 Pat@t name and date of birth
= Date and time of transport
% Type of legal hold and by whom initiated
4%rson ordering the transport
4.5 = Origination and destination of transport

4.6% Patient insurance or other financial responsibility and amount collected
by AMR
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Schedule E

RIVERSIDE COUNTY
ALS and EMERGENCY AMBULANCE PROVIDER STANDARDS

I. EMS ADMINISTRATIVE GROUP

The EMS Agency will designate a group of individuals to form an EMS Administrative
Group for each exclusive operating area. This group will oversee the performance of the
Contractor in their area and make recommendations to the EMS Ag@ﬁor improvements to
the system. Each city will designate one representative and an alﬁernate to serve on this
group. Recommendations by the EMS Administrative group slg sallBe.included in the EMS

- Agency annual Board of Supervisors report. Each city w1ll;'i§‘6 mﬁ\demorandum of
Understandmg (MOU) with the County regarding thls EMS"%dmmls"@ Group Nothing

II. AMBULANCE RESPONSE TIME PERFOCE STAEDARDS AND Pi =NALTIES
A. Calculation of Response Times = g % é’z?

Response times shall be calculated from the time of the 9
contractor from the City, County-cEothe:
until the ambulance or ambulance grovs
call and 15 seconds dispatch procesSing timeytnti

the City or County or other approveﬁispatc@mvﬂ at the scene of the
emergency medicalservice call or staimg’?:a or untitilie ambulance is canceled by the

=%al-1 call receipt by the
approved dlspﬁ@enter (clock will not begin

dispatch centes__;p?“% = F
B. Responseéﬁtandards% A WA
| 4

@rm 90% of the time in each zone and overall for all
T‘@a S £

%&mdmg thgoregomg, County shall consider in good faith any proposed

lengthe i 2of regponse time requirements proposed by Contractor in connection with
any propOS‘@ Lasibcontract between Contractor and a fire agency for ALS First Responder

Services. Camnty shall not unreasonably withhold approval of any such proposed

response titlie requirements and proposed subcontract.

1.1 Less than Ten (10) Minute Response Zone

Contractor shall place an ambulance at the scene in less than ten (10) minutes, as
measured by Computer Aided Dispatch (CAD) digital clock, from the time that the
call is received by the Contractor’s dispatch center in areas defined in Schedule A.

1.2 Less than Fourteen (14) Minute Response Zone
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Contractor shall place an ambulance at the scene in less than fourteen (14) minutes, as
measured by CAD digital clock, from the time that the call is received by the
Contractor’s dispatch center in areas defined in Schedule A.

1.3 Less than Twenty (20) Minute Response Zone

Contractor shall place an ambulance at the scene in less than twenty (20) minutes, as
measured by CAD digital clock from the time that the call is received by the
Contractor’s dispatch center in areas defined in Schedule A.

1.4 Less than Thirty (30) Minute Response Zone

Contractor shall place an ambulance at the scene infeSs tham thi
measured by CAD digital clock, from the time that the call is Tece
Contractor’s dispatch center in areas deﬁnee?ﬁle -V

1.5  Less than Sixty (60) Minute Re_sﬁsise Zone -

Contractor shall place an ambulance at the@g%ﬁ 1@% sixty (60) niinutes, as
measured by CAD digital clock from the tlme%%he call is received by the
1

In the monthly caf“l%;ﬁ%rr Ob e Broyi Qﬁf response time performance, every emergency
P | O iuinating > fron within the emergency ambulance provider exclusive
Qperating hall be meh hgided except as follows:

%é

o %L Good cause foﬁexemptt arr shall be in accordance with the EMS Agency approved
“<exémption matrix TEhe burden of proof that there is good cause for the exemption shall
r%h the Conﬁ%r and Contractor must have acted in good faith. The alleged good
caust have beerF a substantial factor in producing the excessive response time.

Good .‘aa:iav anggxemption may include, but is not limited to, the following scenarios:

==

a. Incorrect OEmaccurate dispatch information received from a calling party or 911 Public
Safety Answering Point or from a public safety agency. The response time calculation
shall restart when the ambulance or ambulance dispatch center receives the correct
information.

b.When, for reasons of safety, the contractor’s ambulance is directed by local public safety
official(s) to follow other emergency responders to the scene of the response.

c. Inability to locate address due to inaccurate or non-existent address as confirmed by
other responding agencies
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d. Unavoidable delays at receiving hospitals, such as lack of available beds for patient
transfer.

D. Response Time Penalties and Performance Enhancement Measures

1. Penalties
If Contractor fails to meet the response time standards or performance standards in the
delivery of service, except as otherwise exempted, Contractor shall be assessed
penalties in the following amounts:

a. Foreach response Contractor exceeds the response time stang .ﬁ:be following
amounts shall be assessed: N
0.01- Iminute= § 5.00
1.01 - 2 minutes= $ 10.00

=
2.01- 3 minutes=" $ 20.00 . ==
3.01- 4minutes= $ 50.00 = =

401- 5 minutes= $ 70.00
5.01- 6 minutes= $180.00
6.01- 7 minutes= $220.00
7.01- 8 minutes= $280.00
8.01- 9 minutes= $320.00
9.01 - 10 minutes = $360&
10.01- 15 minutes= $400.08 =
15.01 — 20 minutes = $500. OO%‘“
20.01 — 30 minutes= $600.00
30.01 = 60 minutes = $1,200.00 = N
> 60 minutes Se=e $2,000.00 ‘ jf

|

¢

il

dli;hm.

b. $360.00.f57 fallure% ambulance c&w to report thelr arrival at-scene and the at-
sceneaﬁmot verlf'%le by other rel%elegneans

E 4 d For each calere f
& —_;% _ response tlmezﬁdards i a
"“C 2sum. These sha@ &

= =

= =

(1“ 53 89. 9% = = Fine total for that zone doubles.
(2)%7 99%5—"— Fine Total for that zone triples.
3 <86% = Fine total for that zone quadruples.

zone, Contractor shall be assessed an additional lump

«mzmm

2.Performance Enhancements/Credits

a.  If Contractor meets the response time standards or performance standards in the
delivery of service in any one given zone, as well as in the subzone(s) located within
that zone, as defined in IL.B.2, Contractor will be awarded the following performance
credits to off-set penalties assessed for that zone in Schedule E, D.1.A:

% Compliance Credit/zone
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91-92% 15%

92.01-93% 35%
93.01-94% ' 50%
94.01 -95% 75

The County will forgive fines for response time compliance over 95% in a single
zone except those fines generated by responses greater than 10 minutes late

b.  Inaddition, if all zones and subzones as defined in Schedule A and A.1 exceed
compliance, the following additional credits will apply to the resultant total fines:
% Compliance Credit/zone ;%’%
91-92% 15% ‘ N
92.01-93% 35%
93.01 - 94% 50%
94.01 -95% 5%

=N

The County will forgive fines for response t;%ance over:5% in all zones

lﬂ!ﬂu

~—-‘z=====. N

Y = —=F
Credits will be applied to off-set penﬁ 1e%cssed 1n,§:chedule E, D.1.ATdifing the

same compliance period. No monies will be i refinded to the Contraéfor due to
credits.

i“"
Hﬁ

c.  The EMS Agency will 1nfo
incurred on a monthly ba31s Cortgacto
and fines to the EMS Agency w‘aizhm
Agency reverses the fines, Contraetor shal

5@ verside w1th payments directed to the EMS Agency
ectmes will b@ased for purposEs._tQ@upplement EMS system costs such as
first respo% gulpgem;(md trammg enhancements.

_==-

E/GPS. The AVL shall egrated with the Contractors CAD and upgraded
per%eally to mamtaltlmal ﬁmctlonahty based upon available technology.

%
F. Deplo;@t of Amb_?ances

% §
The Contr%‘éﬁ?ﬂl be responsible for planning the dispatch of ambulances through the

provision of @System status plan. Contractor will be responsible for providing a written
system statds plan for the number of ambulances, their assigned locations, and

deployment strategies. This plan shall be submitted within ninety (90) days of the
signing of this agreement.

llli

Any changes to the plan must be provided to the EMS Agency at least thirty (30) days

before the implementation date of the proposed change. Such approval shall not be
unreasonably withheld.
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. HI. LEVEL OF CLINICAL SOPHISTICATION

A. Medical Control

Prospective medical control of EMT-P personnel shall be according to the policies and
procedures of the EMS Medical Director. Immediate medical control shall be provided to
EMT-P personnel by Base Hospital physicians or mobile intensive care nurses according to
the policies and procedures of the EMS Medical Director. Retrospective medical control
shall be provided according to the standards set for by the EMS Medical Director through
continuous quality 1mprovement (CQI) programs, including cont1num&educat1on programs,

B. Training/Education/Certification/Accreditation

1. Field Training Officers

Contractor shall designate a sufficient nuﬁ of field training offfegtiawho shall

function as trainers and perform other.dilies on behalf of Contractor@

Bl % =
= =

2. Continuing Education Records

. 3. Field Care Audits -
%

The Contractorshall work COOperMISéB?}TWIth e Hospitals and the EMS Agency in

1dent1fyum1 opportunities, assisting with field care audits, continuing
educatxﬁﬁ classes ame Id programs. =
%

M

4. Mandato @Ecatlog [ ocal EMT—P?{?'Vcredltatxon and EMT Certification
===

uuum

._.::j Specialty Ed“@%lon Progms

Illkll!ﬂli

%

%ntractor shal@sure that all paramedic personnel in their employ receive and
centinuously maintain Advanced Cardiac Life Support (ACLS) certification,
Pr@al Tzﬁﬂma Life Support (PHTLS) , Pediatric Advanced Life Support, or
other EMS=&pency approved paramedic emergency medical pediatric course. New
hire emplSyees shall complete all required training within six (6) months of their date
of hire.“Annual training shall be provided on specialty prehospital categories
including, but not limited to, geriatric training.

6. EMT-P Interview by EMS Agency

Contractor will cooperate fully with County in the coordination of any
. ' interviews of an employee of Contractor by County.
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7. Paramedic Preceptors

Contractor shall cooperate with EMS Agency approved paramedic training programs
and the EMS Agency to develop a preceptor program. The preceptor program shall
provide adequate, as determined by the EMS Agency, paramedic field internship
positions in support of EMS Agency approved programs. Preferential placement for
paramedic field internship shall be provided to EMS Agency approved Community
College Programs.

C. Ambulance Staffing

B. Unit Hour Utilizatioge.

S

Units workg]g:;ore thé’%%—hour shifts éuld have éﬁxed station. Unit hour utilization
ot should Be no more than O_fé‘:mﬁany one month per unit. If higher, the

system status plamshall h@e;ased

| 7s should, at all times while on duty, wear an official uniform
a@&nhﬁcaﬂon b@es in accordance to the Contractor’s policies which is subject to
approvakby the EM%’Agency

%

2. Code @a

All ambulafice crew members shall adhere to the Contactor’ code of conduct polices
which are subject to approval by the EMS Agency.

D. Special Programs for Personnel
1. Critical Incident Stress Debriefing and Ongoing Stress Reduction
The Contractor shall establish a critical incident stress debriefing and ongoing stress

reduction programs that are documented, well publicized, and readily available to its
personnel. An accurate description of this program shall be sent to the EMS Agency for
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review and approval.

2. Chemical Dependency

The Contractor shall have an organized and documented plan to assist its personnel with
chemical dependency problems. An accurate description of this program shall be sent to

the EMS Agency for review and approval.

3. Preventative Health Care

)

S

a. Immunizations .

Contractor shall make available to prehospital peﬁﬁt at no cost to the
employee the following immunizations and cumc%dlsease testing:

Tuberculosis PPD test sem1-annuall_\g£=., %’%

Hepatitis B Given in a three (3) dé dése series (dose #1 intia ~
approximately 5 months after % .

o Influenza Give 1 dose of triValeéntina 1vate%nﬂuenza vaccin
(TIV) or live attenuated influenza va

¢  MMR For healthcare personnel (HCP m 195 7 or later without
serologic evidence @ unity or prior va@a‘uon give 2 doses of MMR, 4
weeks apart.. .

e Varicella (chickenp

prior vaccination, or hi

vaccine, 4 weeks apart.. =

Liise : phtheria, acglular pertussis vaccine (Tdap) to all HCP
r than@e 65 years mtlfzﬁg"tt patient contact.

_;__g
%&nfectm@ﬁo% —év

Co@ Tz written infection control policies and procedures approved
Teh Exficer or his/her designee. Testing and counseling
e prov%%d to employees at no cost for employees exposed to

aéexposures rious mfectmus diseases to the County Health Officer or his/her
Riesignee. £
= £

Th%actor is required to specify a Designated Officer who will be the point
of cgntact for suspected exposures.

E. Key Personnel

Contractor shall have key personnel in the following functions. Personnel assigned these
functions shall be submitted in writing to the EMS Agency within sixty (60) days of signing
of Agreement. Key job functions shall be:

1. Operational - responsible for all divisional functions on a daily basis, including field
operations, Agreement compliance, quality improvement, training and risk management.
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This individual will direct, coordinate and monitor overall system performance to ensure
high standards of service, budget compliance and contractual compliance.

2 Field Supervision — responsible for direct supervision of field personnel.
These individuals will ensure that high professional and patient care standards are
maintained by all field personnel. These individuals will coordinate operational
issues with local fire jurisdictions, Hospitals, law enforcement, the EMS Agency and
other EMS system stakeholders to ensure optimal contractor field performance. Field
Supervisors shall have clearly defined roles and responsibilities and be provided
initial and on-going training. Contractor shall have a written field supervisor program
subject to approval by the EMS Agency. Field Supervisor o off diit 3 coverage shall be

as follows:
a. Northwest Zone ~ two (2) supervisors on g m%ﬂe
b. Central Zone — one (1) supervisor on duty ffeeach subzm
c. Southwest Zone — one (1) superv1sg§1%gy in each subzoke Zote
"d. San Jacento Zone — one o] supersas”ér on duty in the zone = >
e. i
f.

to be approved by the EMS Agen éaldshall 1nch§_g‘: an individual that has

primary management responsibility, &board eertificdeemergéncy physician or other
quahﬁed phys1c1ang&%a pproved by the%M;?Medlca
1 ar cx on

?%%%ahnmng

=

mmtlt}[“

4

F. Drﬂzg%F rammg Pro , Navigation and Area Familiarization

Contractor ﬁ%ondgg?; driver training, navigation and area familiarization program which
shall be subjectic

provide, within ety (90) days of Agreement signing, a copy of current ambulance driving
policies. =

. VEHICLES AND EQUIPMENT

A. Ambulances

1. Ambulance Specifications

Ambulances utilized for 9-1-1 and emergency responses shall have no more than 275,000
miles. All ambulances being utilized for 9-1-1 and emergency responses shall continue
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to meet this standard for the term of this Agreement.

2. Vehicle Maintenance Program

Contractor will institute and maintain a preventative vehicle maintenance program that
will require approval by the EMS Agency.

B. Medical Equipment/Supplies

1. Equipment/Supplies Inventory per Ambulance

Contractor will equip and supply ambulances according to th%—standards set forth by the
EMS Agency. This inventory may be modified only wrthﬁ@roval of the EMS
Agency. b %

2. Ambulance Equipment/Supplies Restock =,
N

Contractor will submit a written plan for aggal by the;EMS Agency = =

detailing the plan to maintain adequate equipment and sus on all ambul

‘dm[[" ‘

1. County Approvals

County approvals required by S% shall not be nn gatanably withheld.
— '

VI. FIRST RESPONDER REQUIREMEN%

Contractor wrlLAelop melsms to restocEdmposable equipment and supplies other than
narcotics used"bycfiist respon?efrs when treatmcit has been provided by first responder
personnel and the ﬁ@ls nsported by the (Eractor
— - s OO
supﬁfﬁwhrch willberestocked to the first responder agency by the
dispasable supphes as they appear on the First Responder

%
C(%Ior shall consuth ﬁrsf responder agencies and submit written plans for
accor@mg first res@der restock to the EMS Agency within 90 days of the signing of

HIH

B. Return of% afety Personnel

‘“ﬂsfl

Contractor agreés to return public service personnel who accompany the ambulance crew
during transport, to their regular duty station at the earliest possible time following transport
of the patient. Alternative transportation, such as taxi or Supervisor, shall be provided when
necessary. Contractor agrees to develop and implement a program which reimburses public
safety agencies for use of personnel. This program shall be subject to verifiable direct
marginal cost incurred by the first responder agencies. A written plan for the implementation
of this program shall be submitted to the EMS Agency within 120 days of signing this
agreement.
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VII. MISCELLANEOUS REQUIREMENTS

A. Public Education Programs

Contractor will provide a public education program that contains a minimum of 80 hours per
Zone per year. Contractor will prepare an annual Public Education Plan with specific goals
and objectives to meet or exceed minimum acceptable levels set by the EMS Administrative
Group that includes but not limited to appropriate use of the 9-1-1 system for medical
requests, CPR and First Aid. This Plan will be submitted to the EMS Agency and EMS
Administrative Group for review and approval prior to implementation,

S

B. Communications with the Electronic or Print Media and Pubk'f?[nformg’tion Programs

Contractor will notify the EMS Agency of commumcatlon@lth tﬁémdla

C. Communications Center

(PSAP) and ambulances. In the event of a prer’ge Cor@actor will ensure
Communications Centers are able to funct1on up to—”@(’i@;ﬁ%ﬁh auxiliary power.
jical Dispatch Center (OAMDC)

D. Specialty Service Programs

il

Contractor shall provide specialty care pi'égram%f_a foui: edjay the EMS Agency to
supplement the EMS . Specialty carey E@f—frams shailbadbere to applicable State
Guidelines and/or EMVE S AL requlremen‘ﬁﬂg“ fts. The Contractor shall submit written programs
for approval byﬁ EMS Agﬂena prior to unliz%mentatlon of specialty services. Contractor
has the right ten'ee%;t rate increases to cover %e cost of specialty service programs

requested by the Coi sagz ] Speﬁi%% service proggms include but are not limited to:

customer servic;@?ammg program shall be approved by the EMS Agency and include
periodic update§. The Contractor shall also be responsible for completing annual customer
service surveys for each EMS zone in a format approved by the EMS Agency in consultation
with the EMS Administrative Group. Survey results will be provided at the last EMS
Administrative Group meeting of each year.
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. VIII. DATA COLLECTION AND RECORD KEEPING
A. EMS System and Patient Data

Contractor shall be responsible for the provision of detailed patient and EMS system data,
both periodic written reports as well as computerized data, according to specifications set

forth by the County and any future guidelines promulgated by the EMS Agency. The data
will be prepared in a format specified by the EMS Agency.

B. Patient Medical Records

that all routing documentation completed by the EMT-P for a g =
response (such as patient assessment, treatment, and billingsiitformatios. )
this form. The Contractor shall retain copies of all patient riigdical reas required by
law. These records shall be stored in a manner condu@fz@f;% easy retrieval_A copy of the

patient record shall be supplied to the EMS Agencgitipon request. ==
4 & )
C. Prehospital Personnel Records % %f%
T S £

& % =
The Contractor sha‘f%%&)geraf%uﬂx with the EAgency Medical Director or his or her

Qmael’ conduct and behavior. The Riverside County

des1gnee e in inquiries %x Teld

; mpant in situation and personnel review, remediation, and
‘ "ed as a result of substandard patlent care. Such

%
NMedical Admniﬁtratlve Issues
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Schedule F

RATE SCHEDULE

1. ALS Rate $1,210.00
2. BLS Emergency Rate $1,210.00
3. BLS Non-Emergency Rate $770.00

3. Mileage (loaded) $33.50

4. Oxygen $144.00

5. Night Charge $157.00
7.Dry Run with ALS Rate $250.00

e e
1. ALS Rate
2. BLS Rate
3. Mileage (loaded)

4. Oxygen

5. Night Charge

7.Dry Run with ALS Rate

The rates set out@ tdbCue may beddjusted in an momt necessary to compensate
Contractor for i 1ncreas@n Coactor s direct arre?f’ndlrect costs as measured by the
Consumer Price Index (€RI )g_%i he € -«_,ustmént may be made once annually and such
ad_]ustme_effectr'%s of the Tirstday of July of each year. The comparison
shallhe made b@n theschange in the CPI for January through December of the
pre;a@dmg year. TheestCPI aﬁ Istment may occur as of July 1, 2013, based on the
¢hangg in the CPI from@uary th@ugh December of the preceding year. The CPI used
shall beflfe.percentage inciease of decrease in the CPI for all urban consumers in the Los
Angeles-Anih 1m-R1vers e Metropolitan Areas, including the housing component. The
EMS Agency, iyconsultalion with the Executive Office, shall be responsible for
reviewing annuzk tate igfereases up to and including 5.0%, and shall approve any such
increase supported-by-adequate documentation by Contractor regarding its calculation.
Board of Supervisets approval shall be required for annual rate increases over 5.0%.

2=

Any CP1 rate increase shall be confirmed, reviewed and approved in advance in writing
by the EMS Agency by April 15 of each year. The Contractor shall submit an application
containing all information necessary to document the increase, including but not limited
to present rates, broken down into components, the applicable CPI increases and the need
for any increase as well as any other information reasonably requested by the EMS
Agency.
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Schedule G
RENTAL RATES FOR AMBULANCE EQUIPMENT

VEHICLE AND BASIC AND ADVANCED LIFE SUPPORT EQUIPMENT

$750.00 per month per ambulance

For each ambulance, $25.00 per day for on-board equipment

The above rates include mileage, normal wear and tear.

=N
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Schedule H
DEFINITIONS

For the purposes of this Agreement, the following words and phrases have the meanings
respectively ascribed to them by this section:

1. Advanced Life Support (ALS) - Shall mean special services designed to provide definitive
prehospital emergency medical care including, but not limited to, cardiopulmonary
resuscitation, cardiac monitoring, cardiac defibrillation, advanced airway management,
intravenous therapy, administration of specified drugs, and other medicihal preparations, and

other specified techniques and procedures administered by authorized personnel under the

direct supervision of a base hospital or utilizing approved pre_;hz_l treatment protocols or
standing orders as part of the local EMS system at the scer}g;if? an emergency, during
transport to an acute care hospital or other approved facility=during intezfz et facility transfers,
and while in the emergency department of an acute ca%sgprfal until resp;éj@lbrhty is
assumed by the emergency department or other meeﬁ%al staff of that hosprtT Hl

Safety Code Section 1797.52). =

2. Advanced Life Support Ambulance (ALS Ambu]@Shm an ambulanee”eqmpped
or arranged and staffed for the purpose of providing AES&are. The meamng mcludes but is

Gy

California Code of Regulations and is sp&lﬁcalh_ﬁe =
arranged, used hcens ,d——ég__"operated for th@_p PO

4. Arrival at scesfe=Fhits are crdered to be ongce e when they arrive at the location to
which they are drsd LEits_respondmg to%ge complexes such as multi-level
cenillde placcion: sceneswhen they arrive at the side of the building to

ere dlre@ a reportingparty, fire, or law enforcement if already on

g to@ such as mobile home parks or gated communities will be

g“m

5. Basic Lff@;pport (BLE - Shall mean emergency first aid and cardropulmonary
resuscrtatrc@%ﬂrcal _gare procedures which, as a minimum, include recognizing respiratory
and cardiac ‘»-:—a"ﬁ(% startmg proper application of cardiopulmonary resuscitation to
maintain life w invasive techniques, unless authorized by state law or regulation, until
the victim may Be transported or until ALS medical care is available.

%ion submlssron —
=

=
=

6. Basic Life Support Unit (BLS Unit) - Shall mean an ambulance equipped, or arranged, and
staffed for the purpose of providing BLS care. The meaning includes, but is not limited to,
privately and publicly owned ambulances operating within the County of Riverside.

7. Contract Administrator - Shall be the Director of Emergency Medical Services who is
authorized to administer this Agreement on the County’s behalf.
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8. County - Shall mean Riverside County.

9. County Data Collection Program — Shall mean data collection, storage, analysis and reporting
solutions that include prehospital information systems, spe01alty care center information
systems and operational information systems

9. County EMS Agency or EMS Agency - Shall be the County agency having primary
responsibility for the administration of emergency medical services within the county.

10. County EMS System or EMS System- Shall mean the specially organized arrangement which
provides for the personnel, facilities, and equipment for the effectlv %;,_oordinated
delivery of EMS services within the county. =

11. Emergency Medical Service Call - Shall mean any sudden § riotsiflness or injury
requiring immediate medical attention, where delay in providing such"s%ces may aggravate

the medical condition or cause the loss of life. ;%’%:

dm;ﬂl

12. EMS Policy and Procedure Manual - The collection of policigs
by the Riverside County EMS Agency for the?mn of pr p
County. =

1l1 ﬂi

13. Medical Director - Shall mean that physician deSIgnated fo-sexye as the Medical Director of
the EMS Agency pursuant to Sec‘uoﬁ%ﬂw of the Healt Safety Code.

fnean a pe‘ﬁfeensed and accredited to render ALS Medical
'ons lg@rﬂ Health and Safety Code.

PH

19. Ouah@%grovement %@ll mean the evaluation of prehospital emergency medical services
and non-emergency tr j_portation services to identify where personnel performance or the
system 1ts% be improved, the implementation of potential improvements, and their re-
evaluation m@@ment in a continuous cycle. While Quality Assurance traditionally
focuses on the detsttion of defects, Quality Improvement strives to prevent them. Thus a
Quality Improvément program must
include, but not be limited to, Quality Assurance. The sum of all activities undertaken to
assure that prehospital emergency medical services maintain the standard of care established
for those services.

20. Response Time - Shall be calculated from the time of 9-1-1 call notification by City or
County dispatch center to the ambulance or ambulance provider (clock will not begin until
the ambulance or ambulance provider has received a verifiable address, nature of call, and 15
seconds dispatch processing time) until the time that an ambulance notifies the City or
County dispatch center or other approved center of its arrival at the scene of the emergency or
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staging area, or until the ambulance is canceled by the dispatch center. If an ambulance
response is downgraded by the dispatcher, the response time will include the time from its
initial dispatch (as stated above) until the time it is downgraded.

21. MHOAC — Medical Health Operational Area Coordinator. This function is defined in State
law as a joint medical/health function between the County EMS Administrator and the
County Health Officer. This MHOAC is responsible for all medical/health planning,
operations and recovery for disaster response within the Operational Area (OA) and
coordination of medical/health mutual aid resources to and from other OAs.

22. AST — Ambulance Strike Team shall consist of 5 staffed ambulance%bulance Strike
Team Leader (ASTL) and a leader vehicle. Type Il AST shall beﬁ?ﬁned as 5 non-hazmat
ALS ambulances and a ASTL with a vehicle. ASTLs shall ben:tzed by the EMS Agency
pursuant to the Emergency Medical Services Authority (EMSA) guuﬁhnes

23. DMSU - the Disaster Medical Support Unit is a vehleE@e& by EMSr0V1ded to the
EMS Agency for disaster medical response. The waU may be utilized asa ASTL vehicle

response within the operational area, contracterTgt__ezf;ngnmbl% restock equipme
supplies utilized. E

24. OAMDC - Operational Area Medi cal

resources within the OA. The OAMDE
countywide EMS system management

Sedbnportthe sewf(:‘?é[a;zel W % ledgmg the higher cost-incurred when sending
a@s ambu”l@ requi@y this Agreement

rF_ 9

l]]

I[

"’"““‘Wﬂm
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Schedule I
FINANCIAL REPORTING AND AUDIT REQUIREMENTS

1. Contractor shall provide the following financial reports/statements under this Agreement in a
form specified by the EMS Agency. A financial report shall be submitted to EMS Agency
detailing information as specified below. Contractor shall submit financial reporting on a semi-
annual basis. Such reports shall be provided within forty-five (45) days after the last day of the
preceding period. Contractor shall use its fiscal year (January 1 — December 31) as the basis for
reporting such data. Financial reports detailing information directly related to the operations
under this Agreement shall include the following as well as any other information reasonably

requested by the EMS Agency:

1.1 Fixed asset schedule

1.2 Profit and loss statement

1.3 Aged accounts receivable & ==

14 Services by payor sour@% Y < F

num!llﬂm

1.5 S s%LS and mileage) and by

agreement, shait g‘@subject t(%iﬁnanmal audliSuch audit shall be carried out by an agreed

upon firm sefece Co%actor and the EMIS#A gency. If agreement cannot be reached
dit thefinancial audif shall be carried out by a certified public

untfEEselect Direetor ok Public Health or his or her designee. If there is
eee forz”’n%"zkan audlt it shall be paid by the Contractor.

%%&5
. S

=

-

I

&

mnumﬂﬂl{{ml}}%

!
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Schedule J
AMBULANCE BACK UP PROGRAM

To effectively provide for a consistent method of ensuring adequate emergency ambulance
availability, the Contractor shall implement an ambulance back-up plan for use during day-to-day
operations and during unusual circumstances that increase EMS call volume. The plan shall be
submitted to the EMS Agency within 120 days of the signing of this agreement and incorporate
the following elements.

1. Contractor shall maintain a response ready reserve ambulance fleet equal to 20% of peak
deployment and emergency staffing procedures for using reservediiabulances as required
by daily EMS call volume increases or when requested by theé@?_/ls Agency.

2. Contractor shall establish agreements with Riverside Cogft ”‘fy pmtted ambulance
providers for purposes of 9-1-1 backup The back-up p”ii—fn will ineiude [ude agreements with
permitted ambulance provider agencies that have s;%lmem operatl’@esence to
provide immediate response to back-up requestsiini the Northwest, Soﬁﬁi‘?ﬁ%gt San
Jacinto, Desert and Mountain Zones. Contragfor shall submit back-up pla@\cludmg
supportmg sub-contracts or agreements, t.cg@MS Adn@llstratlve Zone Comatittees for
input prior to submission for approval by the EMS:A gengy-€ontractor may el ej?f’ér into
agreements with Fire Departments for the placen%ﬂ—d= staffing of emergency back-up
ambulances to be utilized accordmg to the policies ang procedures of the EMS Agency.

*‘.‘—m

3. Contractor shall establish chnlcaﬁﬁﬁ&nal and administative criteria to be utilized by

supporting sub-contractors and age%%e that they%ppmpnate standards
for use as a back-up 9-1-1 provider. if{hls cr%gbject tg'the EMS Agency’s

approval.

4. Contractor shﬁ’ﬂmpmeﬁ appropriate 11@10 communications and dispatch policies that
establish cAfteria for mlt%g the 9-1-1 ba@-up plan and assures adherence to the
nand Systefﬁ(ICS)

“l“ﬂﬂ!““lmﬁ[i

§ Contractor shatEfay at will ensure the deployment of one-forth of the required
%eserve ambularre’egvﬁhm% hour of request by the EMS Agency.

.ﬂ"!}“m

ly
‘Hi~tummmmi!ﬂlﬂﬂ!lﬂﬂlmil

|
w
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Attachment 1

MINORITY/WOMEN/DISABLED VETERAN BUSINESS ENTERPRISE
CONTRACTOR STATUS REPORT

PLEASE NOTE STATUS AFTER APPROPRIATE CATEGORY

WOMEN
MINORITY
DISABLED VETERAN

ALL OTHERS

DEFINITIONS

iil‘

Slor
%

Asian P%.Am“encan Persons having origin in any of the original people of the Far East,
Southeast ?E Indian Subcontinent, the Pacific Islands (i.e. China, Japan, India, Korea,

Philippines ;ﬁnd Samoa).

Disabled Veteran is defined as a Veteran of the United States of America’ armed serves who
has been permanently injured while on active duty in the performance of duty.
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Attachment 2

INVESTIGATIVE AUTHORIZATION - ORGANIZATION

We the undersigned Organization, a prospective contractor to provide emergency ambulance - paramedic services
for the Riverside County, recognize that public health and safety require assurance of safe, reliable, and cost-
effective service. That assurance may require inquiry into aspects of organization operations deemed to be relevant
by the County of Riverside or its agents. The organization specifically agrees that the County of Riverside, or its
agents, may conduct an investigation for the purpose into, but not limited to, the following matters.

1. The financial stability of the organization, including its owners and officers, any information regarding potential
conflict of interest, past problems dealing with other clients or cities where the orggnization has rendered

2. The company's current business practices, including employee compen?’i‘ﬁ“oﬁ__ﬁéeneﬁts arrangements, pricing
prac‘uces billings and collections practices and procedures, equxpmeﬁ@eplaceméﬁ%nd maintenance practices,
in-service training programs for its employees, means of compen w@other cos, employee dlsc1phne
practices, employee recruitment and retention, public informatism
other buyers, and general internal personnel relations.

g

evaluation.

&

AUTHORIZATION TO CENDUCT SHLH INVESTIGAEiON IS HEREBY EXPRESSLY GIVEN BY THE
COMPANY.

Date

, 19, before me appeared

to me personally known, who, being by me duly, sworn, did
say that he/she is the of

and that said instrument wggned in behalf of said corporation by authority delegated to him, and said affiant
acknowledges said instrungént to be the free act and deed of said corporatlon

IN WITNESS THEREOF, I have hereunto set my hand and affixed my official seal the day and year last above
written.

Notary Public
My commission expires:
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Attachment 3
INVESTIGATIVE AUTHORIZATION - INDIVIDUAL

The undersigned, being (title) for

' (organization) which is a prospective contractor to
provide emergency ambulance - paramedic services to Riverside County recognize that public health and
safety require assurances of safe, reliable, and cost-effective service. That assurance may require an
inquiry into matters which are deemed relevant by the County of Riverside or its agents, such as, but not
limited to, the character, reputation, competence of the company's owners and key employees.

The undersigned specifically acknowledges that such inquiry may involve an 1n$3atmn of his or her
personal work experience, education, qualifications, moral character, ﬁnanc1a]ﬁ7blli?% and general
background and specifically agrees that the County of Riverside, or its age ,gay undertake a personal
investigation of the undersigned for the purposes stated.

l

ﬁﬂﬂlmummm

AUTHORIZATION FOR SUCH PERSONAL INVESTIGATIONE%HEREBY EXBRESSLY GIVEN.

Date:

STATE OF:
‘County of:

On this

day of

e nder51gn d, a Notary Public in and
— to me known

Notary Public
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Attachment 4

ANNUAL EMS SYSTEM ENHANCEMENT GOALS (JULY 2012 TO JUNE 2013)

Contractor shall complete the following systém enhancement goals by June 30, 2013:

1.

Full implementation of power assist gurneys and stair chairs in all ALS ambulances.
Refresh of all cardiac monitors to Lifepack 15 (or equivalent) models equipped with the full offering of patient
monitoring and diagnostic capabilities.

Assist with implementation of the County’s Emergency Medical Dispatch (EMD) program including payment for
costs allocated to improve the performance of ambulance operations as approved by the EMS Agency not to
exceed $300,000.00 E X

Implement a real time response time monitoring and resource manageme‘gg%ol foruse by the Contractor and the
EMS Agency.
Implement an EMS support agreement with the Riverside County Fjw epaetment. The agreement shall not
encumber the Contractor to provide financial support beyond actua‘l%_enﬁabr%s for equipment and supplies
and the other mutually agreed upon elements of the agreementf-ﬁ %

Lead the development of a program model in conjunctlon S Agency t Responder agencies
designed improve patient survival rates from sudden cardfac death.

%
= =

ﬂS
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ATTACHMENT 5
Annual Agreement Compliance Report

Contractor shall furnish the following information to verify compliance with this Agreement’s requirements to the EMS
Agency by December 31 each year.

Requirement 1 Response Time Reporting

Section 2.1
2.14.1
2.142
Schedule E
Requirement

Requirement 2 Insurance Coverage

Section 23 and 4.4
Requirement

Show evidence of:
*  Workers Compensatioue 800,000 peepk
Commercial Generaliiab??i% 000,36

=

Vehicle L1ab111ty 3 000,000 pere p“é];;iac e =

Section

f

Requirement

mmlll!fﬂ“ ﬂ

4

Contractor will provide continuous, 24 hour a day prehospital emergency transportation services for the areas designated
in Schedule A. Submit current unit deployment Schedules.
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Requirement 4 Dispatch Center and Services
Section 2.8
Requirement

Contractor shall provide continuous, 24 hour a day dispatch services for all areas as specified in Schedule A. This shall
include a back-up generator with the ability to function for 72 hours without access to outside power. Said services shall

be in conformance with Riverside County EMS protocols, policies and procedures. Subject to annual inspection by the
EMS Agency.

=
payable’Oct 1 and March 1.

Requirement 5 125,000 annual payment for Communications Center

Section 2.9
Requirement

Payment to the County of 125 000 dollars each year of the Agree_ment for the cost of operating &€ omgunications Center

Requirement 6 5150 Transports %
Section 2.10, Schedule G
Requirement

Contractor will submit a annual regort for atl Fansport services for persons on a hold pursuant to Welfare and Institutions
Code 5150. Submit an annual si ry sho% 5150 transpo% and response times.

Requirement 7
Section

Requlrement =

Requirement 8
Section
Requirement

Plan shall be sent to the contract administrator for review and approval. Attach approved plan.
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Requirement 9 Mutual Aid Agreements
Section 2.12
Requirement

Establishment of mutual Aid Agreements with other authorized ALS emergency ambulance providers within 90 days of
Agreement execution. Submit agreements or evidence of reasonable attempt to implement agreement(s).

Requirement 10 Ambulance Standards

Section 2.13

Requirement

Ambulances shall meet the standards as spe01ﬁed in the Riverside C@uﬁty Efmbulance ordﬁ@ All vehicle lettering,
markings and colors on ambulances and supervisor vehicles must5e approved by the contrac%lmstrator Submit
statement of compliance subject to inspection by the permit ofﬁfi"“

%

Requirement 11 Review of Patient Care Services
N

Section 2.15

Requirement

Timely and regular submission of reeéi
patient care provided by the Contgietor.

Requirement 12 Records Conmtlahty

!\limm

Section
Requirement
Attach proof?:f
Requirement 13
Section
Requirement

Maintain an administrative office located in the County. Submit to annual inspection by the EMS Agency.

Requirement 14 Annual Turnover Reports
Section 2.18
Requirement
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Provide annual turnover reports as requested in the format required by the contract administrator. Reports shall describe
the status and changes in the contractors certified and licensed personnel. Submit all reports requested by the EMS
Agency.

Requirement 15 Employee Credentials
Section .2.19
Requirement

All appropriate employees and agents hold necessary certification, license or accreditation and shall maintain records of

such. Maintenance of an annual valid ambulance permit shall suffice as evidence of compliance.

Requirement 16 Current Fee Schedule
Section 2.24
Requirement

Attach current approved fee Schedule. r
Requirement 17 Non-discrimination policy
Section 227
Requirement

Attach non-discrimination policy.
Requirement 18
Section
Requirement

ise time penaltl%:“&@ccordm%m _the Schedule. Remittance of penalty fees within 45 days of receipt
ch an annual sumy reportand the dates and amounts of payments.

Payment of respétr
of notificatios=

mms;;m

Requirement 19 All Dugle Medical Equipment on a Five (5) Year Refresh Cycle

Section
Requirement

Attach a spreadsheet of all durable medical equipment with initial in-service dates and scheduled replacement dates.
Subject to inspection by the EMS Agency.
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Requirement 20 System Status Plan
Section Schedule E, section F
Requirement

Written plan will be provided within 90 days of Agreement signing. Changes must be submitted 30 days prior to
implementation. Changes to the plan must be approved by the contract administrator at least 30 days before
implementation date of the proposed change. Subject to inspection of the current plan by the EMS Agency at the
Contractors office. County agrees that the Contractor system status plan in its entirety contains proprietary information
and is therefore not a public document.

Requirement 21 Field Tréining Officers
Section . Schedule E, II.B.1
Requirement

Requirement 22 Continuing Education Records

B

Section Schedule E SectionZEEB.2
Requirement

mEvees for a minimum of four (4) years.

Requirement 23

Section

Paramedic LlalSOIl Nﬁr@)

"__‘1::_—_—:.
=

Requirement 24
Section
Requirement

Attach paramedic and EMT orientation curricula, annual list of mandatory training subjects and attendance documentation
(CE logs will be accepted as proof of attendance).
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Requirement 25 Specialty Education Programs
Section Schedule E Section III.B.5
Requirement

Contractor shall ensure that all paramedic personnel continuously maintain ACLS, PHTLS or BTLS, and PALS or PEPP
certification. Employee certification list will constitute evidence of comphance

Annual training shall be prov1ded on specialty prehospital subjects including but not limited to, geriatric trammg List of
annual CE classes will constitute evidence of compliance.

Requirement 26 Ambulance Staffing
Section Schedule E Section III.C.1
Requirement

Requirement 27
Section
Requirement

Plan shall be sent to the contract at

Requirement 28
Section
Requirement &

Plan shall be sent to:wm E@Qntract admlnltor for review and approval. Attach current approved plan.

Requirement 29 "anﬁfmzatlons
Section E—Stcziledule E SectionIV.D.3.a

Requirement

MMR, HBV, immunizations and TB/PPD testing shall be made available to personnel at no cost. Employee records shall
be made available at the Contractors office for annual inspection by the EMS Agency.
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Requirement 30 Infection Control Program

Section Schedule E Section IV.D.3.b

Requirement

Plan shall be sent to the contract administrator for review and approval. Attach current approved plan.
Requirement 31 Designation of Xey Personnel

Section Schedule E Section IV.E

Requirement

Key job functions shall be:

Operational

Quality Improvement
In-Service Training

Fleet Management

System Status/Deployment

Requirement 32

Section

Requirement
%

Plan shall be sent to the contract adm i
inspection by the EM i

Requirement 3,.%;:5
E—.
g X
Section - 9

—_——

!ﬂ%ﬂﬂﬂﬁﬂﬂﬂﬁﬂ

Requirement

Ambulances utilized in the 9hall not exceed 275,000 miles effective 9/01/2005. Annual listing of all
ambulances and the mileage to Eééfaﬁached Subject to annual inspection by the EMS Agency.

=

L4

Requirement 34 Vehicle Maintenance Program
Section Schedule E Section V.A.2
Requirement

Plan shall be submitted to the contract administrator for approval. Attach current approved plan. Subject to annual facility
inspection by the EMS Agency.
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Requirement 35 Medical Equipment/Supplies Restock

Section Schedule E Section V.B.2

Requirement

Contractor shall submit a written plan for approval by the contract administrator detailing plans to maintain adequate
equipment and supplies on all ambulances. Attach current approved plan.

Requirement 36 First Responder Restock
Section Schedule E Section VLA
Requirement

agreements.

Requirement 37 Return of Public Safety Personel =

Section Schedule E Section VI.B

Requirement

Requirement 38
Section

Requirement

gav

= E
Requirement 39 <= = Data Gollection & Reporting
h W 4
Section “Sthedule E Section VIILA
=
Requirement

Contractor shall be responsible for the provision of detailed patient and EMS system data, both periodic written reports as
well as computerized data, according to specifications set forth by the County and any future guidelines promulgated by
the EMS agency. The data will be formatted as specified by the EMS Agency. Attach status report on the efficacy of the
ePCR program in use by the Contractor. The EMS Agency shall annually verify program efficacy with the Hospital
Paramedic Liaison Nurses and Trauma Program Managers. Proof of meeting this requirement shall include but not be

limited to:
L. An annual report of the key indicators in the Contractors approved Quality Improvement

Plan (QIP).
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2. Special or focused patient population reports as requested by the EMS Agency.

3. Assurance that a Patient Care Report (PCR) is provided to the receiving hospital for
every patient transported by the Contractor.
4. Electronic data collection software access and capabilities for all base hospitals to

perform continuous quality review on the prehospital care provided to patients under their medical direction that
were transported by the Contractor.

Requirement 40 Patient Medical Records

Section Schedule E Section VIII.B
Requirement

PCR shall be approved by the EMS Agency. The PCRs will be maintained éage”gq
maintained in a manner conducive to easy retrieval. Copies of PCRs shall 6&supplie
Subject to inspection by the EMS Agency. A

Requirement 41 EMS Data Program Oversig
Section Schedule B
Requirement

Per Schedule to include annual payment of 420,000 do
County shall constitute compliance.

Requirement 42
Section

Requirement

e

Contractor shall subfmit m@rtin%bi-annual ‘basis (every 6 months). Reports are to be provided per schedule
1 specifications ythi the preceding period.

Requiremeli 43
Section

Requirement

Contractor shall attach the ambudance back up program and a report on any activations of the program.

Requirement 44 Field Supervisor Program
Section Schedule E
Requirement

The contractor shall have a field supervisor program approved by the EMS Agency. Attach the current approved program.
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San Bernardino County Board of Supervisors
' May 10, 2012
AMR (Item 47)

Chairwoman Josie Gonzales

I have a motion and I have a second and I will open the public comment on the
consent calendar. And with this I will be calling Mr. Mike Bell who wants to speak
on item number 47.

Mike Bell

Good morning Madam Chair, members of the Board. My name is Mike Bell, I'm
the Fire Chief in Rancho Cucamonga also representing the San Bernardino County
Fire Chief's Association along with several of my colleagues who are here in
support of Item No. 47 on the agenda this morning. We just want to comment on

the process which we were allowed to be a part of in producing this document this

~contract extension for the current provider for transport in our County. It was a

good process that we were involved in. It involved also the current provider as
well as the ICEMA Director and her staff and Mr. Devereaux helped facilitate that
process as well so we were very pleased to be a part of it. We are happy with the
outcome. We look forward to continuing to work with ICEMA in the development
of the RFP for the bid process that will be concurrent with this contract extension.
So thank you for that opportunity.

Chairwoman Gonzales

Well thank you for taking the time to come before us and to make those
statements. It's important that we are aware that the public hears the efforts and
the ideas that move forward and how they ultimately are delivered in the process
of an item on this Board. Thank you so very much. (call on other items on the

Consent Calendar) Virginia Hastings please come forward and speak on comments
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on Item 47. Is she here? If not, I will move onto, oh Virginia. I didn't see you.-
Were you sitting there?

Virginia Hastings

Wearing my non descript grey suit so. Especially when I saw all these chiefs here.
Chairwoman Gonzales

I thought it would be nice for you to say a few words because they did take the
time to be here this morning and they are in support.

Virginia Hastings

Well and I appreciate that support. I was a little shocked when I saw them all
here at one time, I thought oh no, but thank you all very much for being here.
Item 47 is the contract extension and we've worked diligently on it as a group for
about 14 months now. A little give and take on everybody's part and really
intended to hold the transportation system together while again jointly as a
County we develop a new proposal for a review of the entire transportation system
and a new bid to go out for a competitive process so I appreciate all of their
support. It's one thing we can kind of take off our plate now and get to work on
the other one which is the development of the RFP for the consultant to come in
and study this very, very complicéted County and a County which has really never
had its transportation program put out to bid since everybody was grandfathered
in. So it really opens a new era as the County moves forward. So thank you for
the opportunity to comment and thank all of you. You know I panicked when
more than 3 or 4 of you get in a room together. So thank you.

Chairwoman Gonzales

I will say first of all I know that you and the CEQ's office has been working very

-hard on this and would like to make sure that as soon as you can that you share

an identified timeline as we move forward so that then we can be comparing
where we are at in three months, six months, nine months, as to are we adhering

to an aggressive timeline, are we able to meet those timeline thresholds or not
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and also making sure that we all see that this is an RFP process, very open, ___
and that the process for EMS Services could take up to and I've heard three years,
four years, when in fact we want to be able to complete the process as soon as
possible so I'm asking for a timeline as soon as you can outline that. Make sure
that everyone knows that we want to be aggressive. I'm not particularly
interested in going all the way out to the four years. As soon as possible I think is
very wise and acknowledging that it's not going to be easy and that in fact we
have to be acting in good faith in order to be moving forward of the process that
has viable and visible options. So I really thank you for all of your work.

Virginia Hastings

We have a time schedule outline which we would be glad to share with people...
Chairwoman Gonzales

I would be very interested in seeing that...

Chairwoman Gonzales

Part of the amount is that this complicated process has to go through a number of
steps. First of all we have an excellent group advisory group working with us now.
I call them my personal chief advisors. So we have a process established for
continuing communications. Once we get a product done, we move it to our EMCC
for review and comment. We then move these things to the Board for review and
approval and the final RFP for the bid also has to be approved by the State. So
there is just a time process for getting on everybody's agendas and that's worked
into the schedule and we're also dependent to a degree on the State ____ Authority
fulfilling its court ordered requirement to develop regulations for the development
of these ambulance operating areas. So we're, I see the State is beginning to get
that group together as well. So I think things will come together in a pretty timely
manner. Thank you.

Chairwoman Gonzales

Thank you so very much. Supervisor Mitzelfelt.
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Supervisor Mitzelfelt

During the interim I wanted to urge that the any data that is being collected on an
ongoing basis relative to the providers that are operating now, that it all be
complete and accurate and that so that when we evaluate looking back when the
time comes when we're developing new contracts and proposals that we have
good data that will stand the test of time so we can see trends over years and
we're comparing apples to apples and ensuring that we have that good base line of
good data. I think it's gonna be an important part of getting us to the next stage
in this process.

Virginia Hastings

Thank you. We have very good d}ata right now which we'll continue to collect from
those who are on our electronic patient care records system which is primarily the
private sector in some of the smaller fire departments. We're working now with
the other fire depértments and have had excellent cooperation into bringing them
onto the patient care record system as well. So we should have a full systems
worth of data at some point in probably another year but right now we have what
we have and we can share it at any time.

Supervisor Mitzelfelt

I think the latter data is perhaps overdue based on my understanding of what the
Board intended in the last go around of the performance based contract
development so I think there is an urgency there.

Virginia Hastings

Well my personal chiefs advisory committee is really supportive of coming on to
the electronic patient care record along with everybody else.

Supervisor Mitzelfelt

Great.

Virginia Hastings

Thank you.
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1 Supervisor Mitzelfelt

2 Thank you.

3  Chairwoman Gonzales
4  Any further questions? Thank you so much. Thank you Ms. Hastings. (testimony
5  from other items on the Consent Calendar) I close the public comment portion,
6  bring the item back before this Board, I have an amended motion, with an

7 amended second, and include the number 59 item amendments that were stated
8 by the clerk and my number 18 item for deferred mention with that, without

9 further discussion, any opposition? Hearing none. The consent calendar is

10  approved.

CA\Temp\SDO1_GENERAL-#535689-v1-Transcript_BOS_05-08-12_(AMR).DOC 5




County of Santa Clara
Public Health Department

Emergency Medical Services Agency
976 Lenzen Avenue, Suite 1200

San José, CA 95126

408.885.4250 voice 408.885.3538 fax
WWW.SCCemMsagency.org

April 27, 2012

Mark Norman Sent electronically and by USPS mail
Division General Manager

Rural/Metro-Santa Clara County

1345 Vander Way

San Jose, CA 95112

Email: mark.norman@rmetro.com

Subject: Quarterly Compliance Meeting Follow Up on Outstanding Contract
Requirements & Deliverables

Dear Mr. Norman:

In follow up to our April 24™ quarterly compliance meeting, this letter serves to reaffirm the
County’s expectations regarding the completion of ail agreement requirements that have not
been met and are past due. Unless stated differently in the agreement, all contract
deliverables were due on July 1%, 2011. Based on mutual agreement, the County has
established June 30, 2012 as being the due date for all outstanding deliverables. Itis our
desire to resolve this matter expeditiously and without having to exercise any of the options
identified in Article XIV of the Agreement.

We thank you in advanced for your company’s cooperation and if you should have any
questions, please contact me at (408) 792-1343 or at john.blain@phd.sccgov.org.

Sincerel

John Bhain
Contract Manager

Copy: Michael Petrie, Director
Josh Davies, EMS Section Manager

. Attachment

Board of Supervisors: Mike Wasserman, George Shirakawa, Dave Cortese, Ken Yeager, Liz Kniss
‘ County Executive: Jeffrey V. Smith
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Contact Us - Coastal Valleys EMS Agency - CVEMSA , Page 1 of 1

COASTAL VALLEYS Friday, 08 June 2012 Contact Us Email CVEMSA Accessibility Assistance search..,
EMS AGENCY '

Sonoma County - Mendocino Cotnty JEEEINS About Us
California

CUNTACT Us Training

CVEMSA no longer offers walk-in services. Please contact us by phone or emait for service. You may also use our web form to contact us.

News & Events Policies & Plans Certification

4
L

Coastal Valleys EMS Agency
625 5th Street

Santa Rosa, CA 95404

(707) 565-6501 Office

(707) 565-6510 FAX

Bryan Cleaver - Regional EMS Manager
(707) 565-6505
Emait Bryan

Mark Luoto M.D. - Regional Medical Director
(707) 565-6501
Email Mark

Joanne Chapman - Trauma Coordinator
(707) 565-6506
Email Joanne

Kent Coxon - EMS Coordinator
(707) 565-6504
Emaif Kent

James Salvante - ALS Coordinator
(707) 565-6503
Email James

Theresa Lombardi - Administrative Aide
(707) 565-6508
Email Theresa

Some documents on this web page are saved in Portable Document Format (PDF). We recommend you download Adobe® Reader®, free software

CONTACT US ‘EMS COMMITTEES MEMBERS LOGIN

Coastal Valleys EMS Agency ) » Mendocino EMCC i Usernamel J— T
625 5th Street . FSzOanalliANA%C s UserName; o |
» Regiona e e !
Santa Rosa, CA 95404 » EMS Aircraft Committee " Password | ~
(707) 565-6501 |
. Remember Me [
Staff Directory

i

+ Forgot your password?
+ Forgot your usemame?

Copyright ©2011. Coastal Valleys EMS Agency. SiteAdmin
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