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GENERAL PROVISIONS

The Public Housing Reform Act of 1998 includes language that allows the United States
Department of Housing and Urban Development (HUD) to assist Section 8 Housing Choice
Voucher Program (HCVP) recipients to purchase a home. HUD published the Section 8
Homeownership Program Final Rule that implemented this option under Section 8(y) of the
U.S. Housing Act of 1937 that authorized a public housing agency (PHA) to provide tenant-
based assistance for an eligible family that purchases a home. The rule became effective
on October 12, 2000. CFR 982.625(c)(1)(i) enables the Housing Authority to provide
monthly homeownership assistance payments to eligible families.

The Housing Choice Voucher (HCV) Homeownership Program (HP) allows qualified
participants the option to purchase a home and use the HCV Housing Assistance Payment
(HAP) towards mortgage payments and other allowable housing costs.

The purpose of the Homeownership Program Administrative Plan is to establish policies for
carrying out the program in a manner consistent with HUD requirements and local
objectives. The Plan covers both admission and participation in the program. The HACR
is responsible for complying with all changes in HUD regulations pertaining to these
programs. If such changes conflict with this Plan, HUD regulations will have precedence.

The HACR’s policies and practices are designed to provide assurances that all persons
with disabilities will be provided reasonable accommodations so that they may fully access
the housing program. Persons requiring special accommodations due to a disability must
notify the HACR, in writing, of their needs. The reasonable accommodation request will be
verified via a Licensed Professional and then reviewed by the HACR. The HACR wiill
provide written notification of either the approval or denial of the reasonable
accommodation request. In matters where the HACR has discretion, waivers to existing
policy shall be determined by the Executive Director or designee.
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A. FAMILY ELIGIBILITY REQUIREMENTS

The HCV Homeownership Program (HP) of the Housing Authority of the County of
Riverside (HACR) is available to qualified Housing Choice Voucher participants.
Participation in the Homeownership Program is voluntary. Applicants must meet the
following criteria to be considered for the HACR HP.

1. First-Time Homeowner

An eligible Section 8 HCVP family must be considered a first-time home buyer. A first-time
home buyer means that no member of the household has had any interest or ownership in
any residence during the three years before applying for homeownership assistance or at
the commencement of participation in the homeownership program. The purchaser must
sign a sworn application attesting that they have not owned a home or have been included
on a home loan. In addition, the last three years tax returns will be reviewed to ascertain
that no mortgage interest or real estate tax deductions have been claimed.

Single parents or displaced homemakers who owned a home while married or resided in a
home owned by a spouse also qualify as first time homebuyers provided that three years
have passed since homeownership ended.

2. Minimum Income Requirements

Calculation of income-eligibility for the purpose of admission to the HCV Homeownership
Program will be conducted under the guidelines for HCV rental assistance as noted in this
Administrative Plan.

The head of household, spouse and/or other adult member(s) of the household that will
hold title to the home must have a combined annual gross income of not less than 50% of
the Area Median Income (AMI) adjusted for the family size.

A family whose income does not meet the 50% AMI requirement, but does meet all other
HP requirements, may request admission provided the family can demonstrate that the
annual income is not less than the HUD minimum requirement established below:

a. Inthe case of a disabled family, the monthly Federal Supplemental Security Income
(SSI) benefit for an individual living alone (or paying his or her share of food and
housing costs) multiplied by twelve; or

b. Inthe case of other families, the Federal minimum wage multiplied by 2,000.

In addition, a family that meets the applicable HUD minimum income requirement
described above, but not the HACR minimum income limit of 50% AMI, shall be considered
to satisfy the minimum income requirement only if:

a. The family demonstrates that it has been pre-qualified or pre-approved for
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financing;

b. The pre-qualified or pre-approved financing meets any HACR established
requirements under 982.632 for financing the purchase of the home (including
gualifications of lenders and terms of financing); and

c. The pre-qualified or pre-approved financing amount is sufficient to purchase
housing that meets HQS in the HACR's jurisidication.

Welfare assistance may not be included in the minimum gross annual income above,
except for elderly or disabled families. Welfare assistance includes payments from Cal
Works/TANF (Cash Aid for needy families), Supplementary Security Income (SSI) that is
subject to an income eligibility test, food stamps, general assistance (GA); or other welfare
assistance as specified by HUD.

3. Minimum Employment Requirements

One or more adult members of the household that will hold title to the home must be
currently employed and working not less that an average of 30 hours per week and has
been so continuously employed for one year prior to execution of the sales agreement.

Once escrow has closed, employment by the adult member of the household that holds
title to the home must continue at least 30 hours per week. Should an event arise that the
homeowner loses employment a 90 day grace period will be granted for them to regain
fulltime employment.

Employment requirements do not apply to elderly or disabled families that otherwise qualify
for HP. A family with a member with disabilities may request an exemption from the work
requirements if needed as a reasonable accommodation for the disabled family member.
HACR and HUD minimum income requirements still apply.

The HACR’s Executive Director and/or designee may also consider whether and to what
extent an employment interruption is considered permissible in satisfying the employment
requirement. The Executive Director and/or designee may also consider successive
employment during the one-year period and self-employment in a business.

The family must still meet the overall minimum income requirements outlined in Section 2.

4. Minimum Down Payment Requirements

a. The family must demonstrate the ability to provide a minimum of three percent (3%)
down payment on the home.

b. At least one percent (1%) of the down payment must come from the family’s
personal resources. CFR 982.625(g)(1)

c. FSS patrticipants may use FSS escrows towards this requirement. Families with an
Individual Development Account (IDA) may also count these funds towards the
minimum down payment.
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5. Other Program Requirements

a. The family must be under HCV rental assistance in Riverside County for the most
recent 12 consecutive months prior to application for HCV Homeownership.

b. The family must have completed an initial HCV lease term and completed the
family’s first annual recertification in the HCV Program. The family must terminate a
current lease agreement in compliance with the lease when transitioning into
homeownership.

c. The family must verify that no family member has previously defaulted on a
mortgage loan assisted under the HCV HP.

d. All families will be required to complete a series of 15 workshops through
Community Action IDA Program and provide verification of workshop completion.
Working families will be required to complete the application process to gain entry
into the IDA Program so they may earn a 2:1 match of savings. Workshops may
include the following:

First Time Home Buyers Information

Lenders Language and Procedures

Home Safety: Fire and Earthquake

Selecting a Realtor and the Right Home

Basic Repair & Maintenance

Budgeting

Balancing Your Checkbook

Understanding Credit & Credit Cards

Credit Repair

Debt Management

Financial Planning

. Borrowing Basics (basic concepts of loans)

d. The head of household and any adult member that will hold title to the home must
successfully complete a HUD approved 8 hour homeownership and housing
counseling program. At a minimum, the counseling will cover the following:

o Home Maintenance

Budgeting and money management

Credit Counseling

Financing

Locating a home

Fair housing, predatory lending

Truth in lending, RESPA

e. Family members may not owe any debt to the HACR or other Housing Authority. EIV

will be run to determine if the family has/had owed any debts to any Housing
Authority. If itis found that the family owes money to any Housing Authority, they will
be disqualified from utilizing this program.

f. The family must maintain good tenant standing with its landlord and the HACR. The

family must provide a letter from their landlord when entering this program. The letter
must certify that the family has paid rent on time for the past 12 months, is current
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with rent and has kept the rental unit in good repair (ie: no damage beyond normal

wear and tear).
g. The designated Head of Household must actively participate in the Family Self-

Sufficiency (FSS) program with homeownership as one of the established goals.
h. The family must also:

. Comply with HUD Family Obligations under the HCV Program. If the

HA has mailed out one or more pre-termination appointments within
the past 3 years for either failing to provide and/or other program
violations, the family will be disqualified from utilizing the
homeownership program until such time that this requirement is met;
Adhere to the requirements of their lease agreement;
Not have outstanding debts to the landlord or to any utility company;
Report all Household Income;
Pass the most recent Housing Quality Standards (HQS) inspection
with no tenant-caused failure items.

B. Eligible Units

HCV Homeownership assistance may be used to purchase units within the jurisdiction of
the HACR that are under construction or already existing at the time the family is approved
for homeownership. The family unit size will be determined as it is for the Housing Choice
Voucher rental program.

1. Unit types

a. One unit property (single family residence).

b. A single dwelling unit in a cooperative, condominium or planned use development.

c. A manufactured home with a permanent foundation, if the family has the right to
occupy the same site for a period of at least forty (40) years.

d. The unit must be seller occupied or vacant for at least ninety (90) days; an
exception is where the tenants are purchasing the unit in which they have been
residing.

e. The unit must pass HQS.

Depending on the unit size selected by the family, the HACR may approve the purchase of
a unit up to one bedroom size larger than the authorized payment standard the family
qualifies for and the unit must be deemed affordable (the family’s portion cannot be higher
than 50% of gross income).

2. HCV Housing Quality Standards

The unit must be inspected by the HACR and satisfy the Housing Quality Standards (HQS)
for the HCV Program before HP assistance can begin. The HQS inspection will be
completed prior to the independent inspection to prevent the family from the added
expense of an inspection in the event the home has major damage or necessary repairs
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that the Seller will not agree to repair and/or the buyer, made aware of the repairs, no
longer wishes to purchase the home.

In the event the subject property receives a public complaint after escrow closes or is
visibly in disrepair, the HACR reserves the right to conduct a HQS inspection.

3. Independent Inspection

The unit must be inspected by a certified independent inspector designated and paid by
the family, and pre-approved by the HACR. The inspector must be a member of the
California Real Estate Inspectors Association, the American Society of Home Inspectors, or
the International Conference of Building Officials. This inspection must cover, at a
minimum, all major building systems and components including:

Foundation and structure
Housing interior and exterior
Roofing

Plumbing

Electrical systems

Heating systems

The HACR must receive and approve a copy of the inspection report before HP assistance
will commence. The HACR may disapprove a unit for assistance under HP because of
information obtained through the inspection report, even if the unit passes the HQS
inspection. If the HACR or 3" party (such as an entity providing down payment assistance)
calls out additional repairs, the buyer will be required to pay a re-inspection fee to the
certified inspector who completed the original home inspection.

4. Other Requirements for Eligible Units

The seller of the home may not be on the HUD list of debarred and suspended contractors,
or subject to a limited denial of participation under 24 CFR Part 24.

C. Homeownership Confirmation Letter

Once approved for participation in the HCV HP, the family will be issued a confirmation
letter subject to the following requirements:

e The family must execute a statement in which the family agrees to comply with all
family obligations under the Homeownership Option.

e Selection Period: The family will be given 90 calendar days to locate a home to
purchase. Within two weeks prior to the end of the selection period, if the family has
not yet selected a home, the family may submit a written request to the HACR for
one 30 day extension. The extension request must include the reason for the
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extension and outline the family’s search efforts. The extension request will be
reviewed and verified by the HACR and if an extension is granted, the family will
receive a revised Confirmation Letter with the new Selection Period expiration date.
Any extension granted is at the discretion of the HACR and the availability of funds
to provide monthly mortgage assistance.

e After a home is chosen during the 90 day Selection Period, the family will be given
90 calendar days to open and close escrow. The opening of escrow must occur
no later than the last day of the Selection Period.

e |t is the family’s responsibility to find a home that meets the criteria for voucher
homeownership assistance.

e The HACR may require families unable to locate a suitable unit during the Selection
Period to wait for a period of one (1) year to re-apply for HP.

e The family must report its progress towards locating and purchasing a unit if
requested by the HACR.

If the family is unable to locate an acceptable unit for purchase during the Selection Period,
the HACR may, at its discretion, allow the family to remain leased up under the HCV rental
voucher.

If the family submits a purchase contract to the HACR that is not approved due to reasons
other than the family’s lack of compliance, the family may request an extension using the
process outlined above in this paragraph under Selection Period.

D. Purchase Agreement

Prior to execution of the offer to purchase, or the Purchase Agreement, the financing terms
must be provided by the family to the HACR for approval.

The Purchase Agreement must include the following:

e Specify the price and other terms of the sale by the seller to the purchaser.

» Provide that the purchaser will arrange for a certified inspection of the unit by
an independent certified inspector selected by the purchaser.

e State that the purchaser is not obligated to purchase the unit unless such
inspections are satisfactory to both the HACR and purchaser.

e Provide that the purchaser is not obligated to pay for any necessary repairs.
e Provide that the purchaser is not obligated to purchase if the mortgage
financing terms, or any other terms, are not approved by the HACR, and
e Contain a seller certification from the HACR that the seller has not been
debarred, suspended, or subject to a limited denial of participation in

accordance with 24 CFR Part 24.
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E. Affordability

The purchase price of the home must be affordable to the family, as determined by the
HACR and the Lender. The price shall be considered affordable if the monthly
homeownership expenses payable by the family do not exceed fifty percent (50%) of the
family’s total monthly gross income.

F. Financing of Purchase

The family must allow the HACR to review the terms of the mortgage secured to purchase
the property before close of escrow. The HACR may disapprove proposed financing,
refinancing or other debt if the HACR determines that the debt is unaffordable to the family
or if the HACR determines that the lender or the loan terms do not meet HACR or HUD
qualifications. The family must locate and qualify for a mortgage that meets the following
requirements:

a. The mortgage must be determined to be affordable by the HACR. The HACR
may take into account expenses such as interest, taxes and insurance when
determining affordability. The family’s portion of the monthly homeownership
expenses may not exceed (50%) of the family’s total monthly gross income.
Short-term mortgages with large final “balloon payment” will not be allowed.
Interest only mortgages will not be allowed.

Only fully amortized, fixed rate mortgages will be allowed.

The family may not obtain private first mortgage financing from a family member
or any other private source.

The mortgage must be provided, insured, or guaranteed by the State or Federal
government and comply with secondary mortgage market underwriting
requirements.

®ooo

—h

G. Calculation of Homeownership Assistance Payment

Calculation of income for the purpose of determining income eligibility for admission to the
program and/or determining the family’s total tenant payment will be conducted under the
guidelines for the HCV rental assistance program except as otherwise noted in this
section.

1. Occupancy of Home

The HAP will only be paid while the family resides in the home. If the family moves out of
the home, the HACR will discontinue payment of the HAP commencing with the month
after the family moves out.

a. Amount of monthly homeownership assistance payment. While the family is
residing in the home, the HACR shall pay a monthly homeownership assistance
payment on behalf of the family that is equal to the lower of the payment
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standard minus the total tenant payment; or the family’s monthly homeownership
expenses minus the total tenant payment.

Initial Payment Standard. The initial payment standard for a family is the lower of
the payment standard for the family unit size (Voucher size); or the payment
standard for the size of the home.

Payment Standard for subsequent reexaminations. Reexaminations (interims and
annual reexaminations) will use a Payment Standard that is the greater of the
payment standard as determined in accordance with the initial payment standard
at the commencement of homeownership assistance; or the Payment Standard
in effect at the time of the reexamination as determined using the requirements of
Section F(1)(b) of this plan. At no time will the HACR use a Payment
Standard less than the initial Payment Standard at the close of escrow.

The HACR will use the same Payment Standard schedule, Payment Standard
amounts, and Subsidy Standards for the HP as for the rental voucher program.
Exception rent areas. If the home is located in an exception payment
standard area, the HACR must use the appropriate payment standard for the
exception payment standard area.

Affordability of housing costs. Total monthly homeownership expenses payable
by the family, as defined in (g) below, must be less than (50%) of the family’s
total gross income.

Homeownership expenses. The HACR will use the following expenses to
determine the total homeownership expense for calculation of the HAP:

e Principal, interest, taxes and insurance (PITI) and mortgage
insurance/private mortgage insurance (Mi/PMI), if applicable on initial
mortgage debt and any refinancing of such debt,

e Real estate taxes may not exceed 2%.

e Ultility allowance for the home as determined by the HACR.

If a member of the family is a person with disabilities, such debt may include debt
incurred by the family to finance costs needed to make the home accessible for
such person, if the HACR has determined that allowance of such costs as
homeownership expenses is needed as a reasonable accommodation for the
disabled family.

2. Cooperative and Condominiums

For cooperative members only (owners of condos) the following cooperative charges
will also be used toward the homeownership expense:

11

Charges included in the cooperative occupancy agreement including payment for
real estate taxes and public assessments on the home,;

Cooperative or condominium operating charges or maintenance fees assessed by
the condominium or cooperative homeowner association.
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3. HAP Payment

a. The HACR will pay the HAP according to the terms established in the agreement
the HACR and Lender have entered into. If the assistance payment exceeds the
amount due to the lender, the excess will be paid directly to the family.

b. The HACR will provide the lender with notice of the amount of the HAP and
amount of the family’s portion of the total homeownership expenses prior to close
of escrow.

c.  Procedure for termination of homeownership assistance.

e The family shall be entitled to the same termination notice and informal
hearing procedures set forth in this Administrative Plan for participants in
the HCV rental assistance program.

d. Automatic termination of HAP.

e Homeownership assistance for a family terminates automatically 180
calendar days after the last HAP paid on behalf of the family. The HACR
has the discretion to grant relief from this requirement in those cases where
automatic termination would result in extreme hardship for the family.

4. Income Changes

a. Changes in income must be reported in writing within 10 days of the
occurrence. Changes will be processed if they are anticipated to continue for sixty
(60) or more days and is a monthly increase or decrease of $100 or more. Once
these changes have been verified, the HACR will process an interim to be
applied, the first of the following month the change was reported.

H. Maximum Term of Homeownership Assistance

The time limits below apply to all family members having an ownership interest in the unit
during the time that homeownership payments are made; and, the spouse of any member
of the household who has an ownership interest in the unit during the time that
homeownership payment are made. Except in the case of a family that qualifies as an
elderly or disabled family, all families, including families that become elderly during the
term of the homeownership assistance are subject to the following maximum terms:
e Initial mortgage term of twenty (20) years or longer. The maximum term of
homeownership assistance will be fifteen (15) years.
e Initial mortgage term of less than twenty (20) years. The maximum term of
homeownership assistance will be ten (10) years.

If, during the course of homeownership assistance, the family ceases to qualify as elderly
or disabled, the maximum term as defined in Section G will become applicable from the
date homeownership assistance commenced. The HACR will provide a family at least six
(6) months of homeownership assistance after the maximum term becomes applicable
provided the family is otherwise eligible to receive homeownership assistance in
accordance with 682.634.
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The initial maximum term limit applies if the family receives assistance for more than one
home purchase, even if received from another housing authority.

|. Portability

The HACR will permit portability of the homeownership assistance (the HACR’s portion) to
another jurisdiction, provided the receiving jurisdiction operates a similar homeownership
program for which the applicant qualifies and for which the receiving PHA is accepting new
homeownership families.

1. Incoming Portable Families

a. May purchase a unit within the jurisdiction of the HACR, provided the HACR is
accepting new homeownership families at the time of the purchase.

b. Must be under HCV rental assistance in Riverside County for the most recent 12
consecutive months prior to application for HCV Homeownership.

C. Must meet the education, counseling, and all other HP requirements of the
HACR.

d. Must be certified by initiating Housing Authority that the family is in good standing
with that HA and Landlord.

The HACR must promptly notify the initial HA if the Family has purchased an eligible unit
under the program, or if the family is unable to purchase a home within the maximum time
established by the HACR.

2. Outgoing Portable Families

Outgoing portable families need to adhere to the following:

a. Purchase a unit within the receiving jurisdiction, provided they operate a
homeownership program and they are accepting new homeownership families at
the time of the purchase.

b. Must meet the education, counseling, and all other HP requirements of the
receiving Housing Authority.

C. Must be certified by the initiating HACR that the family is in good standing with
the Housing Authority and Landlord.

d. The initiating HACR must promptly notify the HA, if the Family has purchased an
eligible unit under the program, or if the family is unable to purchase a home
within the maximum time established by the HA.

J. Move with Continued Tenant-Based Assistance

A family receiving HACR homeownership assistance may purchase and move to a new
unit with continued voucher homeownership assistance as long as no family member owns
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any title or other interest in the prior home. A family receiving homeownership assistance
may move to a new unit with continued voucher homeownership assistance no more than
once every five (5) years and the total of such assistance terms is subject to the maximum
term described in this paragraph.

1. Purchase of a new unit

A family receiving homeownership assistance may purchase and move to a new unit
with continued assistance, provided that the family fulfills all requirements of the HP at
the time of the purchase of the new unit. The following applies to a family purchasing a
new unit under the HP:

a. The family will not be eligible to move with continued assistance for a period of
Five (5) years after the initial purchase.
b. The HACR may, at its discretion, require the family to complete a new housing
counseling program or receive additional counseling prior to close of escrow.
The requirement that the family must be a first time homebuyer is not applicable.
The HACR may deny permission to move with continued assistance in the case
of lack of funding or if the HACR has denied or terminated assistance to the
family under section N below.

oo

2. Sale of Original HP Unit and Return to Tenant-Based Rental Assistance

The HACR may, at its discretion, allow a family to return to tenant-based rental
assistance. The following applies to a family returning to tenant-based rental assistance:

a. The HACR may deny permission to move with continued assistance in the case
of lack of funding or if the HACR has denied or terminated assistance to the
family as defined under Section K of this plan.

b. The HACR will not commence continued tenant-based assistance for occupancy
of a rental unit so long as any family member owns any title or other interest in
the home previously assisted through the HP. In addition, Eighteen (18) months
must have passed since the family’s receipt of homeownership assistance.

K. Denial or Termination of Assistance

The HACR shall deny or terminate homeownership assistance for the family in
accordance with the following:
e Failure to report all household income.
e Failure to comply with Housing Authority County of Riverside HCV Homeownership
Program requirements.
e Failure to comply with any HUD Family Obligations.
e Failure to meet the Housing Authority of the County of Riverside’s Zero Tolerance
Policy
e The family defaults on the mortgage(s).
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L. Recapture

The HACR will not recapture any Homeownership Voucher payments unless there was
an act of fraud or misrepresentation of material facts in order to obtain a benefit. The
HCV HP recapture provision does not apply to any other program funds that may be
used in the transaction.

M. Program Size and Waiver or Modification of Homeownership Policies

The Executive Director (ED) of the HACR, and/or designee shall have the discretion to
waive or modify any provision of the Homeownership Program or policies not governed by
statute or regulation for good cause or to comply with changes in HUD regulations or
directives. The ED and/or designee may limit homeownership assistance to families in
accordance of CFR 982.626 (b).

For fiscal year 2011-2012, the HACR has established a homeownership assistance limit of
no more than 16 families.

15 Homeownership Assistance Program
Administrative Plan 2012



STATEMENT OF POLICIES

Admission Policy
Continued Occupancy Policy
Procedures for
Low Income Public Housing

Revised Effective July 1, 2012

EQLUAL HOLSING

OFPORTUNITY



STATEMENT OF POLICIES

TABLE OF CONTENTS
A 11 T [Nt o] o LTSS PSPPSR 6
B Service Policy/ACCOMMOUALIONS .........cceiiiiiiie et e et e st e besreere e e et e saesresbesneereenes 6
C Translation Of DOCUMENTS ..ottt 6
D Family OUELIEACK .....c.oiviiiiiiee e f TRttt 6
E. Privacy Rights and Providing Information t0 Others ... et B 7
F. EQUAT OPPOTTUNILY ..ottt AR ettt bbbttt 7
G RUIES AN REGUIATIONS ...ttt Bttt ettt 7
H B8 <o [Tt 1 o] o O o R O PR 7
l. Monitoring Program Performance, Inspections, Asset Management ... oo adleneneene e 7
J. Internal Program ReVIEW OPEratiONS..........civeiuieiureirsees s cdiiine e esveevesnsessaathaeseeeseeeseessessabansessesssesssesssenseenes 9
K Requests for INformation From FileS.........c.ooe i e i e 9
L. C0de OFf CONAUCT ..o e B e ettt 9
SECTION |I. DEFINITION OF TERMS.....cooiiiiititieee sifiiimne e B e bt et snene s 10
Abensce of any Member
Adjusted INcome (AaNNUAL INCOME 1ESS): ....viiuiiiieies b bt B s e s e et e e te e neesra e raesreeeeeneesnneanes 10
Ao | 0 ESES] T o T o ST 10
A o] o] Y o0 - O SRS 10
Annual Income (24 CFR Part 5 SUDPArt F): ..o st 11
Applicant (or applicant family): ..o e e 13
F ] £ T T TP ST O PP PPV PP UPRUPPOPRRPRN 13
BITUFCAION OF LLBASE: .. eitieeceie e ettt ettt et st e st e s et e be st e e beeneeseeeesaenbesbesteaneaneeeens 13
(O 11 o [ O T e o 1= g YT USSR 13
L0 11 o [ @1y {00 |V PSSR 13
LG 12T o L P PSSP T TP U PP PP 13
L0017 To L ST OSSP TSP TP PP 13
COMIMUNILY SEIVICE: ...e.veive ittt ste et e e e e e e e e s te e s e e te e te e st e eseeeseeste e te e beesteaseesseeaseesaeeabeenteenbeansenneenteesraenres 14
CONLINUOUSTY ASSISTEU it ittt bbb bbbt b bbb bbbttt 14
L0101 =T =0 [ =T T o TSRS 14
DAtiNG VIOIBIICE: ...t sdirt e ettt sttt b e bbbt et b e b st bt b e s ekt e bt ekt e bt ekt eb et et e eb et et e sbe e ebe e 14
(DT o T=] ol (=T o | O O TSSOSO PP PTPPSPRPRPRN 14
Disability ASSISTANCE EXPENSE: ... ...cuiitiieetiiterteteite ettt ettt sttt sr et b et sb et et sb ettt s b et ekt sb et et e sbe e et e sbe e ebennes 14
(D] [T o 1=] o] e TSSOSO P UPPTPPRPRPRRPRN 15
Disallowance of Earned income from rent determinations: ...........ccovveirinriinineneese s 15
[0 15T o] = Tot T Lo PSS 16
DOMESTIC VI0IBMCE: Gou vttt ekt b e st bbbt et b s bt e 16
[0 T T PP PR PR OPRIN 16
Drug-Related Criminal ACTIVITY:.......cooiiiiieiii it 16
Elderly/Disabled Family: ...t b b ettt bbb een 16
L [0 L=T o YA =T 510 o LTSRS PTPPSTPRPRRPRN 16
L= o T o] L= N[0 B O 1 1 4= o OO 16
L1101 0] [0)Y7 1415 o RSO S TR SPTPPSPRPPRPRN 17
EVIAENCE OF CILIZENSNID: ...ecviiice bbbt bbbt b e ens 16
EXCESS MEAICAI EXPENSES: ...eiieitiieteite ettt sttt sttt sttt sttt et b e s bbb st e b s b e st ekt s b et et e ebe e ebesbe e enennes 16
EXIremMe EIARITY PEISON: .. .ottt e bbbttt e e e b et sbeebe e eneennens 17
EXEFEMEIY LOW TNCOMIB: ...ttt sttt bbbkt et e b s b bt e bt e b e e e et et sbe et e e neeneennens 17
=101 YOO SO RSP PP 17
Family Of VEteran OF SEIVICE PEISON: ... .cciii ittt ettt bbbttt e e b et sbesbeene e 17
L Eo =T o SRRSO U TP PRPRO 17

Statement of Policies Revised effective July 1, 2012 Page 2



(L0 1= g O 11 (o [ 18

FUI-TIME STUABNT: ..ot b ettt n et b e n e b 18
LTV LU I = q] 0] [0) V70 01T | PSSR 18
L OSSPSR PRSP 18
Head 0f HOUSENOIA: .......viiice ettt 18
HOMIBIESS .t 18
HOUSING AGENCY ettt bbb et b e bbbt b bbbt E etk b e bt bt b et e b b e bt ek b e bt bbb e b 18
L 10 LTSRS PRSI 18
HUD REQUITEIMEINTS: ..ottt b et b bbbt b b e eb e b s e bt e b e ekt s bbbt eb e e et e ab e e et e anennebe s 18
Immediate Family MEMDET: ... bbb ee s 18
IIMPUEE ASSEL: ..ttt bbb b s b b st bbb bbbt bbbt e bbb e bt et bbb 19
] 010y (=To NI g Yo o] o TSR 19
IMPULEd WEITAre INCOME: ..ot st ae e st e e s B e e se e e e et e sbesaearenneaneas 19
INCOIME. o bbb 19
oo o L= (o]l =1 1T 11 o] | L1 Y2 S SRS OS 19
LIV TN AR et et r e 19
LOCAI PreferENCE: .. ..ottt Bir e R et 19
LowW INCOME FaMIilY:....cooiiiiiiieiieceeeseee e 00 ettt PRt ettt 20
MEAICAI EXPENSE: ...ttt ettt sbe et bt se e SRt et st r et et Bh et bbb s e bbb b st 20
Military Services of the United STAteS: ........c.coiviiiiiiiiei e e Biadr e 20
MINIMUIM RENT: ..o G0 R R e eneefhn e testesta s e eeee iR e nteaneeneeseenteneesbeseesreeneenes 20
Yo O o S SRR 20
MIXEA FAMIEIY: (.o et B bbb bbbttt ettt b e 20
VLo 1 ] YA A [T ISy £=To I T ol - s P 20
1Y/ 1 1 Y2 g Tolo] o 3T o SR 20
N Eo T AT T | T TP TSP U TS PP PSPRPTRPR 20
1= = Y0 LY N1 £ o S 21
0] T O (] o O ST T ST T TSP T TSP PPRPRPTRPR 21
NON-CITIZEN STUABNTS. ... e ik r bt r e e 21
NUCIEUS FAMIIY: .o e ittt et b bbbtk b ekt s bt et e eb ettt sbe et e 21
OCCUPANCY STANAAITUS: ...ttt Bttt bbb bbbt b e bbb et b bbb et eee 21
PaFtiCIPANT: ... et Bttt e etk b ekt b ekt s btk e bt et e eb ettt be e b e 21
g o] =T ot OSSR 21
g 0 T TT= TSR 21
L eV To U] AU [0 T=T 0 g1 0] [0 Y=l SRS 21
Pro-ration of Assistance for“Mixed” FAMIlIes ..............ccccooouviiiiiiiiiiiii e 22
PUDBIIC HOUSING AGENCY (PHA ) i bbb b bbbttt b bbbt ne e 22
Reasonable aCCOMMOUATION: ......éiuii ittt r et en e enennes 22
LR T LT To R AV T=T 0] =T TSR 22
RENT BUITENEE: ... il b e bt e e bt er e ekt e r et ekt n e et e nn e enenn e enennes 22
RESIHENCY PrafEFENCE: ... it bbb bbb bbbt bbbt bbbt b b ns 22
RESPONSIDIE ENEITY Tttt bbb bbb bbbt bbb 23
S TETod =L A TSP TP TP PP USUP P TRTPRPRPROS 23
L YT T ST o SRS 23
Y[ o [l T o] OO 23
ST LU TP T TSP TP P PP PR TP PRTRTPRPRPRORS 23
Y221 L] 1o LTSS TS SOUTTPTRTRPRROS 23
Temporary FINanCial HardShip: .....co.oie ittt e bbbt eneas 23
JLIE=] =T O T O U PR U P OUPOPRTOPPTPPT 23
TTENANT RENT: ..t h e bt e bttt s b e b b e s bt e e bt e eb e e bt e bt e R bt e h b e eb b e eb e e e be ekt e sbeenneabeesaeesbeenas 23
TOtal TENANT PAYMENT: ...ttt bbbt bttt e e e b e b e s bt eb e e bt e b e e e et et sbesb e beebe e e ennas 24
TrANSTLIONAT HOUSING: ...cviiiiiite bbbt b et b et sttt bbb 24
Uniform Phyisical Condition StANardS:™ ..o s 24
T OSSR 24
L TSRS 24
UBITIEY ATTOWANCES: ...ttt b bt b e et b e et b e s bR bt s bt b e s bkt e b et et e ebe et e st e ebeneas 24

Statement of Policies Revised effective July 1, 2012 Page 3



Utility Reimbursement also known as Utility Assistance Payment (UAP): ... ivcveicie s, 24

VLT VA IV L Tolo g T= T e U T S 24
V=1 (=] = o PR PE PRSP OPR PR 25
RTA T U €T ) S 25
WVBIFAFE ASSISTANCE: ...ttt ettt sttt sttt bt s et b e s b e et e s b et ebesb et ebe st et ebesbe e ebesbeneere s 25
RVA 0T ST T T = T2 LY SR 25
SECTION Il. ADMISSION POLICIES - CONDITIONS GOVERNING ELIGIBILITY ..oooveiiiiieiceieeee 26
A, ENgIDIIILY TOr AQMISSION ..ottt bbbt b e bbbt en s 26
B, SEIECLION OF TONANTS .. .ottt ettt sttt et e b e besbesbesRe e st e e e sbesbesbesteeneaneeneens 27
O Vo (000 o 0 [ I g1 £ US USRS 32
D. Family ChoiC iN RENTS ......cuiiiiitiiieiie ettt bbbttt sb et sb e ene e 32
E. WeSt CouNty FIat RENTS .....cociiiii et adin e oo et e et e et et neereene e 35
F. EaSt COUNLY FIAt RENTS .....cciciccc sttt eb et e e st e e se e st e eentestesreatenneens 35
CTI @ ool U o F= 1 [0y RS ] - Lo F- T o &3 S SRS 36
H.  THANSTEES oottt Ba bttt ettt bttt s R bt e e et et b et e bt eneenes 37
I.  Rent, Utility REIMDUISEMENT.......cc.oiiiiie e shee s ettt et e b et e e e sneesneennas 37
J. Leasing of DWEIING UNITS ....ccviiio i Shr e eeees e es e estbee e afant e s e e e nre e e 38
SECTION I11. CONTINUED OCCUPANCY POLICIES ... i e B st ane e sve e stee e 39
A. Eligibility for ContinUed OCCUPANCY .......cvivirieiiiiirieieit bt st sree e B et sre et sr et sreeebesreseere s 39
B. Re-examination of Eligibility and Adjustment of Rent . .........cc.iueirinin i 39

A. Determination of Eligibility for Admission, Establishing an Application Pool and Receipt of
APPIICATIONS ..o e B Bt fhe ettt sb ettt sttt sb e et nn e ene e 41
SECTION V. RE-EXAMINATION PROCEDURES ....ci.cci o i Bttt st 43
1. Determination of Re-eXxamination DAte:..........ccooiiiiiiiiiiiieie ettt st 43
2. Re-eXamination PrOCEAUIES: .......ccoiiiiiiiteiiee et ettt b e bbbt et e bbb b e b eneas 43
SECTION VI. VERIFICATION PROCEDURES ........ccooiiitibitee sttt 45
INEFOAUCTION ... e ittt ettt d bbbt s et e bt bt s bt s bt bt et e bt enbesbe et e beenrenens 45
A, Release of INFOFMATION ...t i bbbttt b e b bbb b 45
B. Methods Of VEFITICATION ...l e et b bbbttt b bbbt e s 45
C. COMPULET IMAECNIING ...l e Bttt bbb bbb bbbttt bbbt bbbt st 47
D. HEMS 0 D8 VEIIFIEA ..t e e ettt st e te e e st e e e naentesresteeneeneeneens 47
E. Verifying non-finanCial factors...........oii il 47
SECTION VII. TERMINATION OF TENANCY AND EVICTION ..ottt sve e 49
Lease TermiNatiON INOTICE: ... ..o iieiiie ettt ettt re s e e e e testesbesseeneeseeneeseeseeneesneeneenes 49
SECTION VIII. VIOLENCE-AGAINST WOMEN ACT (VAWA) POLICY ...ccooiiiiiiieiceee e, 49
A, Termination OF TEMANCY tie.. oo et s b et e et e e st e s aeesteestaesteeseesnaeaneenreennas 49
B.  BifUICAtION OF LBASE. i i ettt bbbttt b e bbbt et et e bbbt st beeneennens 50
O O o {3 {or L[] o R ST T VTSP POUUT P URTPRPRPROS 50
D.  CONTIABNTIAIITY. ..ottt bbbt e bbbttt et e bt sbe st e beene e e 50
SECTION IX.. GRIEVANCE PROCEDURE FOR CONVENTIONAL PUBLIC HOUSING. .......c.cccecvnvenrnnn. 51
AL APPHCADIITY .t b e ae s 51
L N I 1= T oV o OSSP 51
C. Informal SEttlemMeNt Of GFIBVANCE .......ciiie ettt nee st sreseesneeneas 52
D. Procedure t0 ODtain @ HEANING ......coiiiiiiiiiiie ettt e 52
E. Procedures Governing the HEAING .........ccooiiiiiiiiiiee s 53
F. Decision of the Hearing Officer or Hearing Panel............ccocooviiiiiiiiiiiiiec e 54
G. Housing AUthority EVICTION ACLIONS .......co.oiiiiiiiiiiee et et a e bbbt ne e e 55
H. COStS Of the HEAIING ..o e bbbt bbbt b e e 55
SECTION X. RESIDENT SURVEY FOLLOW-UP PLAN .....ccceotiitiiiitieiee ettt 56
YN o] 01010 g1 To=1 4 o] o FO OSSOSO URAP 56
ST | =] 3OS U TP PRPRO 56
(O \\[=TTo | ol oTo] g aTelo o [ o o] o1-To T Uy (o1 SO OO 56
L 1= I NSRS 58
INCOME LIMITS EFFECTIVE March 10, 2008........c.ccoiiiiuiiiieiieiieeete ettt st steesveeeve e s sveesveenas 58
L 1= = SRS 59
TENANT SELECTION AND ASSIGNMENT PLAN ..ottt e 59

Statement of Policies Revised effective July 1, 2012 Page 4



AL ATEAHL WS COUNTY . oottt st e st e st e e s b bt e s ab e e sh bt e aab e e s sbeesnbeeanbeesnbeennes 59

B. AFEA H2 EAST COUNTY . ..ueiiiiiiiiieiie sttt sttt sb et e st e e s s bt e st e e e st e e e abe e e beeebe e e beeebeeebeas 59
C. Number of UNits Per area and tYPE ......cceiveiiie i st e e e e st e besresre e e eneennens 59
D. Street addresses 0f HA UNITS DY Q€A ......c.ciciiiiiiiiiiecieese ettt nens 60
[0 G 1 1= I PO OPRTPR 64
TENANT CHARGES ..ottt ettt b et be st bbbttt e st et st e s e st st e e st b neene 64
MAINTENANCE REPAIR COSTS ..ottt sttt sttt sttt sttt ss st sttt ne st s nennns 64
FIAE RATE CRAIGE......cueitiieteit ettt b et et b bbb s e e bt bR e bt e b e e bt e bt ekt e b e e et e eb e e eb e b e b nnes 64
EXHIBIT D == PET POLICY ..ottt ekttt sttt et ettt s e se et et s et et s s be st en e neneneanen 68
PAYIMENT ... E et 68
[T T =1 o] o USSP 68
L =T0 L1 4 - L1 [0 SR 68
ANIMAL RESTFAINT......iiiiiitiiei ettt bbb sese s et be e st b e b et e ene st 69
SANITALION STANAAITS .......cviieiecie e ettt r bbb e 69
Potential Problems and SOIUTIONS. ..ot e eb ettt 69
(o] ) [0 Ot o L S 70
EXHIBIT E -- SERVICE ANIMAL POLICY ..ottt i e e sfana e seeneans 71
BaCKGIOUNG .......ooviiiiiieiiiee e 60 R ettt ettt ettt nb et 71
(D] 1T (0] S o T SRRSO 71
Request for a service animal acCOMMOALION ..........oiviiiiie it et 72
Verification of disability and need for a service animal:.......... ..o i 72
T8 o T=T VI To] o T oY ST T TP SO O POPRPRPRTRT 73
Limitation on nUMDBber of @niMalS..........cooviiiiiii e i e ettt reenes 73
Limitation on size/weight 0f animMalS..........ccco i e et sre e 73
Limitation on size/gallons of fisSh @QUAKTUM ..........ccooiiiii e 73
Sanitation standards/ClEANUP FUIES ...........cveiieiie et sbe et sfes et e e st s e et et esnaesreesraesreesreannens 73
Service animal aCCOMMIOUATION ...t i i fe ettt bbbttt b e b bbb s 74
Lo ST T S TP URTURPRTR 74
Potential problems and SOIULIONS .......cc..cciiii i sre e sb e et e et e eneennee e 74
Removal 0f @ SEIVICE ANIMALL. i .o e ittt saeste e s e e st e eesaestesreereeneens 75
Areas Off-1imits t0 SErVICEANIMAIS ........ooc ettt neeneenes 75
REGISTFALION ... et Btttk bbbtk b etk b ekt s bttt eb et et s b e b e 75
(=] 0 (o] TP P ST ST OSS PP PTPPSTPRPRPRN 75
EXHIBIT F -- RENT COLLECTION AND WRITE OFF POLICY ...ooiiiiiiei e 77
107011 1= ox 1o o T TSSO TO U PPV POUTTPUTPRPRPROS 77
LAY L GO 1 £ ST U RO UU PR P URPRPRPROS 77
EXHIBIT G -- ALTERATION ADDENDUM ..ottt ettt sne e neanen 79
[ G 1= I I O OO 80
RULES REGARDING THE INSTALLATION OF SATELLITE DISHES........cccccoiviiiiiiiieee e 80
) G 1= I S OSSPSR 81
TENANT INFORMATION AND RESPONSIBILITIES .....ooooii e 81
AFFORDABLE PUBLIC HOUSING ...ttt see et ae et staa et a e stneentb e e snneesnaeennneesnneeas 81
L 1 1= I SRR 83
[IAVZR DI AN o (ol AN (o [cTqTo [UT g TN (I T T SR 83
STATEMENT OF LIVE-IN ATTENDANT ..ottt sre et e e sae e nbe e saaeestae e snaeesnae e snneennnas 83
L 1= I o SRR 84
[Tl o] <= 00 T=] o | ST U U T OT R P R UUROURTOPPTUPT 84
[ G 1 1= I OO RSTRPR 95
ZERO TOLERANCE POLICY ..ottt ettt n ettt 95
[0 G 1= I Y RSOOSR 99
CODE OF CONDUCT ..ottt ettt asasbestes e besbeseabe b essabesbe st e sesbe st asesbe s esesbebesestenseneens 99
N N1 15 PR 100
PROGRAM INTEGRITY MONITORING (PIM)....cctiiiiteieieeie st se e seese st see st enaens 100

Statement of Policies Revised effective July 1, 2012 Page 5



Notice
A. Introduction:

This statement of policy is intended to define the policies over which the Housing Authority of
the County of Riverside has discretion. Administration of the Affordable Public Housing
Program and the functions and responsibilities of the Housing Authority of the County of
Riverside (HA) staff shall be in compliance with the United States Department of Housing and
Urban Development’s (HUD) Public Housing Regulations as well as federal, state and local fair
housing laws and regulations. The Code of Federal Regulations (CER).Title 24 outlines the
program and its various mandatory requirements. This Statement of Policies does not change
any of the requirements of 24 CFR and in the event of any apparent differences, the Code of
Federal Regulations supersedes. It is the intent of the Housing Authority of the County of
Riverside to comply with all program regulations and directives.as published by the U. S.
Department of Housing and Urban Development. In matters where the HA 'has discretion,
waivers to existing policy shall be determined by the Executive.Director or his designee.

The HA is committed to the goals and policies contained in the Housing Element of the General
Plan for the County of Riverside and the County of Riverside Consolidated Plan.

B. Service Policy/Accommodations

This policy is applicable to all situations described in this AgministrativePlan Statement of
Policies when a family initiates contact with the HA, when the HA initiates contact with a
family including when a family applies, and when the HA schedules or reschedules
appointments of any kind.

It is the policy of this HA'tobe customer service oriented in the administration of our housing
programs, and to exercise and.demonstrate a high level of professionalism while providing
housing services to the families within our jurisdiction.

The HA’s policies. and practices. ar¢ designed to provide assurances that all persons with
disabilities will be provided reasonable accommodations so that they may have equal access to
the housing programs.and related services. Persons requiring special accommodations due to a
disability must notify the HA-of their needs.

C. Translation of Documents
The Housing Authority will translate documents into other languages when feasible.

D. Family Outreach

It is the goal of the HA to assure that participating families in the program are representative of
the County’s targeted population groups, as identified in the Consolidated Plan of its area of
operation. The HA will publicize and disseminate information to make known the availability of
housing assistance and related services for low income families on an as needed basis. The HA
will publicize the availability and nature of housing assistance for low income families in a
newspaper of general circulation, minority media, and by other suitable means (such as
distributing information to non-profit agencies within the county).
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E. Privacy Rights and Providing Information to Others

The HA’s policy regarding release of information is in accordance with state and local laws
which restricts the release of family information. A signed authorization of release of
information is required for release of information to interested parties.

The HA’s practices and procedures are designed to safeguard the privacy of applicants, program
participants, and participating owners or property managers. All applicant and participant hard
files and imaged files will be stored in a secure location that is only accessible by authorized
staff.

F. Equal Opportunity

The HA practices equal opportunity in hiring, promotion and conditions of employment. The
HA will comply with the equal opportunity housing requirements in regard to non-
discrimination in housing.

G. Rules and Regulations

This Administrative-Plan/Statement of Policies is set forth to define the HA’s local policies for
operation of the housing programs in the context of-federal laws and regulations. All issues
related to Public Housing not addressed in this document-are governed by such federal
regulations, HUD memos, notices and guidelines, or other applicable-law.

H. Jurisdiction
The HA’s area of operation is all of the incorporated and unincorporated cities and areas in
Riverside County.

I. Monitoring Program Performance, Inspections, Asset Management

The HA will monitor program performance.in compliance with the Annual Contributions
Contract and other applicablelaws, regulations and guidelines. The HA has converted
successfully to Asset “Management and will continue to monitor and operate its PH
developments to comply with any applicable laws, regulations and guidelines in relation to
Asset Management. It is the'agency’s objective to receive the highest rating from HUD using
the Public Housing Assessment System (PHAS) or other HUD system.

Inspections will be conducted to ensure that units meet Uniform Physical Condition Standards
(UPCS).in accordance with the Code of Federal Regulations 24 CFR Part 5, Subpart G—
Physical Condition Standards and Inspection Requirements SOURCE: 63 FR 46577, Sept.
1, 1998, unless otherwise noted. § 5.701 Applicability. (a) This subpart applies to housing
assisted under the HUD programs listed in 24 CFR 200.853(a). (b) This subpart applies to
housing with mortgages insured or held by HUD, or housing that is receiving assistance from
HUD, under the programs listed in 24 CFR 200.853(b). (c) This subpart also applies to Public
Housing (housing receiving assistance under the U.S. Housing Act of 1937, other than under
section 8 of the Act). (d) For purposes of this subpart, the term ‘‘HUD housing’’ means the
types of housing listed in paragraphs (a), (b), and (c) of this section. [63 FR 46577, Sept. 1,
1998, as amended at 65 FR 77240, Dec. 8, 2000] Office of the Secretary, HUD § 5.703
Physical condition standards for HUD housing that is decent, safe, sanitary and in good
repair (DSS/GR). HUD housing must be decent, safe, sanitary and in good repair. Owners of
housing described in § 5.701(a), mortgagors of housing described in § 5.701(b), and PHAs and
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other entities approved by HUD owning housing described in § 5.701(c), must maintain such
housing in a manner that meets the physical condition standards set forth in this section in order
to be considered decent, safe, sanitary and in good repair. These standards address the major
areas of the HUD housing: the site; the building exterior; the building systems; the dwelling
units; the common areas; and health and safety considerations. (a) Site. The site components,
such as fencing and retaining walls, grounds, lighting, mailboxes/project signs, parking
lots/driveways, play areas and equipment, refuse disposal, roads, storm drainage and walkways
must be free of health and safety hazards and be in good repair. The site must not be subject to
material adverse conditions, such as abandoned vehicles, dangerous walks or steps, poor
drainage, septic tank back-ups, sewer hazards, excess accumulations of-trash, vermin or rodent
infestation or fire hazards. (b) Building exterior. Each building on the site must be structurally
sound, secure, habitable, and in good repair. Each building’s doors, fire escapes, foundations,
lighting, roofs, walls, and windows, where applicable, must be free of health and safety hazards,
operable, and in good repair. (c) Building systems. Each building’s domestic water, electrical
system, elevators, emergency power, fire protection, HVAC, and sanitary system.must be free
of health and safety hazards, functionally adequate, operable,and in good repair. (d) Dwelling
units. (1) Each dwelling unit within a building must be structurally sound, habitable, and in
good repair. All areas and aspects of the dwelling unit (for example, the unit’s bathroom, call-
for-aid (if applicable), ceiling, doors, electrical systems, floors, hot water heater, HVAC (where
individual units are provided), kitchen, lighting, outlets/switches, patio/porch/balcony, smoke
detectors, stairs, walls, and windows) must be free of health and safety hazards, functionally
adequate, operable, and in good repair. (2) Where applicable, the dwelling unit must have hot
and cold running water, including an adequate source of potable water (note for example that
single room occupancy units need-not.contain water facilities). (3) If the dwelling unit includes
its own sanitary facility, it must be in _proper operating condition, usable in privacy, and
adequate for personal hygiene and the disposal of human waste. (4) The dwelling unit must
include at least one battery-operated or hardwired smoke detector, in proper working condition,
on each level of the unit. (¢) Common areas: The common areas must be structurally sound,
secure, and functionally. adequate. for the purposes intended. The basement/garage/carport,
restrooms, closets, utility, mechanical,”community rooms, day care, halls/corridors, stairs,
kitchens, laundry rooms, office, porch, patio, balcony, and trash collection areas, if applicable,
must be free of health and safety hazards, operable, and in good repair. All common area
ceilings, doors, ‘floors, HVAC;: lighting, outlets/switches, smoke detectors, stairs, walls, and
windows, to the extent applicable, must be free of health and safety hazards, operable, and in
good repair. These standards for common areas apply, to a varying extent, to all HUD housing,
but will be particularly relevant to congregate housing, independent group homes/residences,
and single room occupancy units, in which the individual dwelling units (sleeping areas) do not
contain kitchen.and/or bathroom facilities. (f) Health and safety concerns. All areas and
components of the housing must be free of health and safety hazards. These areas include, but
are not limited to, air quality, electrical hazards, elevators, emergency/fire exits, flammable
materials, garbage and debris, handrail hazards, infestation, and lead-based paint. For example,
the buildings must have fire exits that are not blocked and have hand rails that are undamaged
and have no other observable deficiencies. The housing must have no evidence of infestation by
rats, mice, or other vermin, or of garbage and debris. The housing must have no evidence of
electrical hazards, natural hazards, or fire hazards. The dwelling units and common areas must
have proper ventilation and be free of mold, odor (e.g., propane, natural gas, methane gas), or
other observable deficiencies.
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The housing must comply with all requirements related to the evaluation and reduction of lead-
based paint hazards and have available proper certifications of such (see 24 CFR part 35). ()
Compliance with State and local codes. The physical condition standards in this section do not
supersede or preempt State and local codes for building and maintenance with which HUD
housing must comply. HUD housing must continue to adhere to these codes.

8§ 5.705 Uniform physical inspection requirements.

Any entity responsible for conducting a physical inspection of HUD housing, to determine
compliance with this subpart, must inspect such HUD housing annually in accordance with
HUD-prescribed physical inspection procedures. The inspection must be conducted annually
unless the program regulations governing the housing provide otherwise or unless HUD has
provided otherwise by notice. [65 FR 77240, Dec. 8, 2000]

Note: The PHA will inspect units at least once per calendar year, not once per fiscal year as was
previously required.

J. PROGRAM INTEGRITY MONITORING (PIM)

The Heusing-Authority-of the-County-of Riverside HA administers Program integrity
Monitoring (PIM). The purpose of the program is'to ensure that public funds are paid only on
behalf of qualified and eligible participants, and to landlords and.owners who comply with all
contract provisions in accordance with federal regulations. (Refer to-Appendix N)

PIM also staffs a toll-free fraud hotline [(800) 300-0439]." Through this hotline, the public can
anonymously report any suspected: participant/owner/employee fraud. The fraud hotline
number is available through the internet web site, as a telephone option when calling the office
and Housing Authority newsletters.

K. Requests for Information from Files

The HA will make records available.to individuals and organizations with legitimate purposes.
In order not to cause a financial burden on the HA, charges for this information will be 25 cents
per page for photocopies, and.$30 per.hour for staff time in locating and gathering information.
If the file is stored-in a